Baystate Medical Center

OVERVIEW

City/Town: Springfield, MA Tax Status: Non-profit
Region: Western Massachusetts Trauma Center Designation: Adult: Level 1, Pedi: Level 2

Hospital Type: Teaching Hospital Total FTE's in HFY23: 7,100.10
Total Staffed Beds in HFY23: 837, 3rd Largest Hospital FY23 Case Mix Index: 1.13

Hospital System Affiliation:

Baystate Health

Public Payer Mix":

72.6%: HPP Hospital

Hospital System Surplus (Deficit) in HFY23: ($54,613,000) Percent of Total GPSR by Payer: Medicare: 45% / Medicaid: 24% / Commercial: 26%
Change in Ownership HFY19-HFY23: Not Applicable CY22C cial ide Relative Price: 0.93
FINANCIAL UTILIZATION
GROSS AND NET PATIENT SERVICE REVENUES (GPSR & NPSR)? Eiconzed|Beds]inJHEY25; 837
HFY19 HFY20 HFY21 HFY22 HFY23 Available Beds in HFY23: 837
Inpatient GPSR $1,180.4M $1,1865M $1,354.0M $1,378.8M $1,438.0M StatfediBedslnlhEy2e; 537
HFY23 Percentage Occupancy: 79.1%
Outpatient GPSR $1,4850M $1,489.9M $1,683.6M $1,868.7M $2,099.7M ipatientiSchargeel DiHigEs ES.208
Change HFY22-HFY23: 0.1%
Ny . ) X N
Total GPSR $2,6655M $2,676.4M  $3,037.6M $3,247.5M  $3,537.7M e O VEIE (REg]am PLe Emes [ [[A/2EE 4R
Percent of Statewide Total Discharges in HFY23: 5.8%
Inpatient NPSR per CMAD $13553  $13567  $13,940  $13,851  $14,163 Inpatient Days in HFY23: 241,665
Change HFY22-HFY23: 0.8%
N ’ ; X N
Inpatient NPSR $646.2M  $618.9M  $683.8M  $670.6M  $696.2M Percent of Total Region Inpatient Days in HFY23: 51.1%
Percent of Statewide Total Inpatient Days in HFY23: 5.8%
Outpatient NPSR $588.8M  $597.3M  $690.IM  $752.4M  $815.1M Avzie Lenglin o7 SEy [ (172 4l
Change HFY22-HFY23: 0.7%
*Data Source: CHIA Hospital Cost Reports Emergency Department Visits in HFY23: 102,919
Change HFY22-HFY23: 3.5%
Percent of Total Region Emergency Department Visits in HFY23: 26.4%
REVENUE & EXPENSES Percent of Statewide Total Emergency Department Visits in HFY23: 3.7%
HFY19 HFY20 HFY21 HFY22 HFY23 Outpatient Visits in HFY23: 405,499
H . 9
Operating Revenue $1,400.1IM  $1,472.3M $1,595.8M $1,610.5M $1,800.6M changelliaY22:HIzr2S; @2%)
*Data Source: CHIA Hospital Cost Reports
Non-Operating Revenue® $8.9M $8.9M $103.6M ($84.2M) $14.6M
COVID Funding Included in Operating
Revenue’ ; e - e TOP INPATIENT DIAGNOSES IN FY23
Total Revenue $1,4089M $1,481.2M $1,699.5M $1,526.3M  $1,815.2M Diagnosis® Discharges  Percent of Total Hospital Discharges
i 0,
Total Expenses $1,282.6M $1,386.1M $1,503.7M $1,691.7M $1,787.6M NormallNecnate(Birty SH .03
Vaginal Delivery 2,520 5.8%
i i i il i {
Total Surplus (Deficit) $126.4M  $952M  $1957M  ($165.3M)  $27.6M Seplicenalelpisseminatedinioctions 22 2:6%
Heart Failure 1,823 4.2%
i 0,
Operating Margin 8.3% 5.8% 5.4% (5.3%) 0.7% SesareaniDeliveny S0 Sl
Respiratory Failure 1,071 2.5%
) : . ) o
Non-Operating Margin 0.6% 0.6% 6.1% (5.5%) 0.8% Major Respiratory Infectlmjs & Inflammations 832 1.9%
Per Coronary Inter W/ Ami 747 1.7%
i i i {Y
Total Margin 9.0% 6.4% 11.5% (10.8%) 1.5% Kidney & Urinary Tract Infegtlons 705 1.6%
Per Coronary Inter W/O Ami 639 1.5%
*Data Source: CHIA Hospital Standardized Financial Statements *Data Source: CHIA Hospital Discharge Dataset
SOLVENCY AND LIQUIDITY
HFY19 HFY20 HFY21 HFY22 HFY23 TOP DISCHARGES BY COMMUNITY IN FY23
Total Net Assets or Equity $839.0M $856.4M  $1,071.3M  $792.8M $759.6M s X o
Community’ Discharges Percent of Total Community Discharges
il it 0,
Current Ratio 38 23 26 26 16 SpingfieldiNA L3022 1020
Chicopee, MA 3,958 57%
Westfield, MA 2,269 50%
i io® 8.1 5.9 5.8 4.3 35 ! ’
Debt Service Coverage Ratio (4.3) Holyoke, MA 2188 1%
West Springfield, MA 2,164 64%
5 0 9 0/ 0 0/
Cash Flow to Total Debt’ 36.2% 16.4% 31.3% (14.9%) 11.6% Agawam, MA 1,510 66%
. . . . East Longmeadow, MA 1,506 76%
0/ 0, 0y 0, 0
Equity Financing Ratio 59.5% 45.8% 55.4% 51.2% 47.2% Ludiow, MA 1.440 64%
Longmeadow, MA 1,056 80%
Average Age of Plant 17.2 18.2 19.8 18.0 16.6 Wilbraham, MA 991 61%

*Data Source: CHIA Hospital Standardized Financial Statements

For descriptions of the metrics, please see the technical appendix at https://www.chiamass.gov/hospital-profiles.
" High Public Payer Hospitals (HPP) reported a minimum of 63% of gross patient service revenue from public payers.
2 Effective HFY 2020, supplemental revenue is not included in net patient service revenue for all hospitals. Prior to HFY 2020, reporting of supplemental revenue varied by hospital.
3 There was an accounting change adopted by most hospitals beginning in HFY 2020 in which unrealized gains and losses on investments are now recognized as non-operating revenue.
* Federal and State COVID-19 relief funding was distributed to hospitals as part of the Coronavirus Aid, Relief, and Economic Security (CARES) Act beginning in HFY2020. A portion of this funding was reported as operating revenue.
S Starting in HFY 2023, unrealized gains and losses were removed from the Debt Service Coverage Ratio and Cash Flow to Total Debt metrics. They are included in prior year calculations.
6 Inpatient cases and communities with fewer than 25 discharges have been omitted from the Top Discharges by Inpatient Case (DRG) and Top Discharges By Community charts.

For more information, please contact

CENTER FOR HEALTH INFORMATION AND ANALYSIS

501 Boylston Street w

Boston, MA 02116
(617) 701-8100

chiamass.gov

@Mass_CHIA

*Data Source: CHIA Hospital Discharge Dataset
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