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Housekeeping
Recording Notice

• This session will be recorded for 
internal use and documentation 
purposes.

Voluntary Participation

• Your participation is completely 
voluntary. You may choose to engage 
at your comfort level.

Use of Shared Information

• Insights from this session may be used to 
inform future decisions, but individual 
responses will remain confidential.

How to participate

• You can participate by:

• Using the chat feature

• Unmuting to speak

• Responding to polls or prompts

• Providing written feedback after the 
session.
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Inclusive Meeting Guidance 

Pharmacy Benefit Manager Data Collection Listening Session

Agenda
Background

• Review of associated legislation and requirements

• Overview of upcoming engagement opportunities

Material Review

• Overview of draft materials

• Content review within submission materials and resources

• Space for discussion and feedback

Wrap-up

• Next steps

• Opportunities for feedback

Pharmacy Benefit Manager Data Collection Listening Session
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Introductions of Attendees

When providing feedback or asking 
questions please provide the following:

• Name 

• Title

• Organization 
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Objectives 

• This session is designed to gather feedback, including insights, 
concerns, and suggestions to shape final implementation

• Your input helps ensure the reporting templates and procedures 
are practical, clear, and aligned with stakeholder needs

• Responses will be reviewed by CHIA to:
• Refine submission templates and manuals

• Adjust timelines and outreach strategies

• Develop guidance materials for future reporting cycles

Pharmacy Benefit Manager Data Collection Listening Session
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Legislation Overview

• An Act Relative to Pharmaceutical Access, Costs, and Transparency 
mandates pharmacy benefit manager (PBM) data reporting to improve 
transparency

• Signed into law on January 9, 2025 by Governor Maura Healey

• Establishes M.G.L. c.12C § 10A, directing CHIA to collect detailed data 
from PBMs

• Directs CHIA to promulgate regulations necessary to ensure uniform 
data reporting from PBMs to analyze rebates, fees, wholesale 
acquisition costs, formulary, and maximum allowable cost lists, etc.

• Incorporates a listening session as a part of CHIA’s implementation 
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Future Opportunities for Engagement

• This session will not cover:
• Feedback related to draft regulation 957 CMR 12.00 

• A public hearing will be held on November 20, 2025 at 10:00 
AM 

• Register in advance by emailing 
Regulations@chiamass.gov

• Submit written testimony to Regulations@chiamass.gov
• Must include Sender’s full name, mailing address, and 

organization or affiliation (if applicable). 
• PBM licensure requirements 

• The Division of Insurance has a dedicated email to PBM 
licensure and registration questions: DOI.PBM@mass.gov
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Draft Materials for Discussion
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Draft Reporting Template

Purpose:

• Standardizes PBM data for CHIA

• Provides insight into pharmacy benefits for PBMs

• Collects information for regulatory review
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Draft Formulary Template 

Purpose:

• Collects formulary data for each plan option

• Details drug lists, formulary tiers, and utilization management

• Provides information for key points of contact

• Supports regulatory review and transparency

Pharmacy Benefit Manager Data Collection Listening Session

Overview of the Draft Data Specification 
Manual

Purpose:

• Provides comprehensive 
guidelines and requirements for 
PBM data submission

• Includes instructions, schedules, 
and clear technical 
specifications to support 
consistency and accuracy

• Offers contacts for support and 
clarification
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Draft Reporting Template

This document includes:

• PBM and contact information

• Carrier, health plan sponsor or entity name, along with the 
specified membership counts. 

• Pharmacy information 

• Rebate information

• Required questions
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Thoughts and Feedback for Draft 
Submission Template
• Are there any fields that would be challenging for your 

organization to complete?
• Are there any missing data elements that are necessary 

to contextualize your organization’s submission?

• What changes could be made to mirror your 
organization’s internal systems to improve automation?
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Draft Formulary Template 

Overview of document:

• Drug list and formulary tiers sheet for each plan option 

• Step therapy protocols at the drug-level

• Options to reduce drug list sheets if similarities exist across plan 
options
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Thoughts and Feedback for Draft 
Formulary Template 
• Do you anticipate any challenges applying the tiering structure 

outlined in the formulary template?

• What changes would be most useful for providing this 
information at an individual plan level?

• What system do you use to standardize therapeutic 
classification?
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Data Specification Manual
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What’s inside?

• Contents of the document:

• Introduction

• File Submission Instructions and 
Schedule

• Data Submission Guidelines

• Data Specifications

• a. PBM Reporting Template

• b. Formulary Template
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Section: File Submission Instructions

• Details the process for PBMs to submit required data, 
including instructions for notification if data elements cannot 
be reported

• Provides guidance on requirements for submission
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Section: Data Submission Guidelines

• Specifies the requirements for submitting pharmacy benefits 
and rebate information

• Provides instructions for completing both the reporting 
template and the formulary template

Pharmacy Benefit Manager Data Collection Listening Session

Section: Data Specifications

• Expands on data elements to 
guide user submission

• Defines the specific data 
elements that are necessary 
for different columns across 
the templates
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Draft Data Specification Manual 
Review – Data Specifications
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Thoughts and Feedback on Draft Data 
Specification Manual
• Are there any missing or unclear field definitions and data requirements 

outlined in section IV of the Data Specification Manual? 

• Is there any missing guidance in the manual to ensure accurate and 
consistent data entry across all required fields? 

• Are there any formatting and data type specifications (e.g., text, max 
length) that do not seem feasible to implement within your internal 
systems? And why?

• Have you encountered any challenges interpreting or applying the 
specifications in the Overview tab? If so, what additional guidance would 
be helpful?
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Next Steps 
• Future users should continue to review the materials and familiarize themselves with the 

manual and templates

• Written feedback can be provided and sent to the following email: 
[RxData@chiamass.gov]

• All participants are highly encouraged to provide any comments and/or feedback 
regarding the materials discussed in this listening session

• Please submit written feedback by November 14, 2025

• Please note: Feedback shared will NOT be made publicly available and only CHIA and 
AIR will have access to this information. The feedback will not be published externally. 
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Thank you!
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