
TIMING OF RECEIPT OF PRIMARY PERCUTANEOUS CORONARY INTERVENTION (PCI)

Apr 2013 to Mar 2014 Statewide Score: 96.0%

Data Source: CMS Hospital Compare. Higher is better

98.0%Baystate Medical Center

100.0%Beth Israel Deaconess Medical Center

86.0%Boston Medical Center

97.0%Brigham and Women's Hospital

94.0%Cape Cod Hospital

89.0%Hallmark Health

96.0%Lahey Clinic

97.0%Lawrence General Hospital

100.0%Lowell General Hospital

99.0%Massachusetts General Hospital

100.0%MetroWest Medical Center

94.0%Mt. Auburn Hospital

95.0%North Shore Medical Center

100.0%Northeast Hospital

98.0%Signature Healthcare Brockton

98.0%South Shore Hospital

100.0%Southcoast Hospitals Group

98.0%St. Vincent Hospital

94.0%Steward Good Samaritan Medical

95.0%Steward Holy Family Hospital

96.0%Steward Norwood Hospital

90.0%Steward St. Elizabeth's Medical Center

100.0%Tufts Medical Center

91.0%UMass Memorial Medical Center

0% 100%



AORTIC VALVE REPLACEMENT

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Higher is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

Better than averageBaystate Medical Center

Better than averageBeth Israel Deaconess Medical Center

Better than averageBoston Medical Center

Better than averageBrigham and Women's Hospital

Better than averageCape Cod Hospital

Better than averageLahey Clinic

Better than averageMt. Auburn Hospital

Better than averageSteward St. Elizabeth's Medical Center

Better than averageTufts Medical Center

Better than averageUMass Memorial Medical Center



NEWBORN BILIRUBIN SCREENING

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Higher is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

Better than TargetAnna Jaques Hospital

Better than TargetBaystate Franklin Medical Center

Better than TargetBaystate Medical Center

Better than TargetBerkshire Medical Center

Better than TargetBeth Israel Deaconess Hospital – Plymouth

Better than TargetBeth Israel Deaconess Medical Center

Better than TargetBoston Medical Center

Better than TargetBrigham and Women's Hospital

Better than TargetCambridge Health Alliance

Better than TargetCape Cod Hospital

Better than TargetCooley Dickinson Hospital

Better than TargetEmerson Hospital

Better than TargetFairview Hospital

Better than TargetFalmouth Hospital

Better than TargetHarrington Memorial Hospital

Worse than TargetHeywood Hospital

Better than TargetHolyoke Medical Center

Better than TargetLawrence General Hospital

Better than TargetLowell General Hospital

Better than TargetMercy Medical Center

Better than TargetMetroWest Medical Center

Worse than TargetMilford Regional Medical Center

Better than TargetMt. Auburn Hospital

Better than TargetNewton-Wellesley Hospital

Worse than TargetNortheast Hospital

Better than TargetSignature Healthcare Brockton

Better than TargetSouth Shore Hospital

Better than TargetSt. Vincent Hospital

Better than TargetSteward Good Samaritan Medical

Better than TargetSteward Holy Family Hospital

Better than TargetSteward Morton Hospital and Medical Center

Better than TargetSteward Norwood Hospital

Better than TargetSteward St. Elizabeth's Medical Center

Better than TargetSturdy Memorial Hospital

Better than TargetTufts Medical Center

Better than TargetWinchester Hospital



RELIEVERS FOR INPATIENT ASTHMA

Oct 2013 to Sep 2014

Data Source: CMS Hospital Compare. Higher is better

100.0%Baystate Medical Center

100.0%Boston Children's Hospital

0% 100%



SYSTEMIC CORTICOSTEROIDS FOR INPATIENT ASTHMA

Oct 2013 to Sep 2014

Data Source: CMS Hospital Compare. Higher is better

100.0%Baystate Medical Center

100.0%Boston Children's Hospital

0% 100%



HOME MANAGEMENT PLAN OF CARE (HMPC) DOCUMENT GIVEN TO PATIENT/CAREGIVER

Oct 2013 to Sep 2014

Data Source: CMS Hospital Compare. Higher is better

100.0%Baystate Medical Center

78.0%Boston Children's Hospital

0% 100%



COMPUTERIZED PHYSICIAN ORDER ENTRY

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Higher is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

50-74%Anna Jaques Hospital

75% or greaterBaystate Franklin Medical Center

75% or greaterBaystate Mary Lane Hospital

75% or greaterBaystate Medical Center

75% or greaterBaystate Wing Memorial Hospital

75% or greaterBerkshire Medical Center

75% or greaterBeth Israel Deaconess Hospital – Plymouth

75% or greaterBeth Israel Deaconess Medical Center

75% or greaterBeth Israel Deaconess Medical Center - Milton

75% or greaterBeth Israel Deaconess Medical Center -Needham

75% or greaterBoston Children's Hospital

75% or greaterBoston Medical Center

75% or greaterBrigham and Women's Faulkner Hospital

75% or greaterBrigham and Women's Hospital

75% or greaterCambridge Health Alliance

24% or LessCape Cod Hospital

75% or greaterCooley Dickinson Hospital

75% or greaterDana Farber Cancer Institute

75% or greaterEmerson Hospital

75% or greaterFairview Hospital

24% or LessFalmouth Hospital

75% or greaterHallmark Health

75% or greaterHarrington Memorial Hospital

75% or greaterHeywood Hospital

75% or greaterHolyoke Medical Center

No Inpatient CPOE SystemLahey Clinic

75% or greaterLawrence General Hospital

50-74%Lowell General Hospital

No Inpatient CPOE SystemMarlborough Hospital

50-74%Massachusetts Eye and Ear Infirmary

75% or greaterMercy Medical Center

50-74%MetroWest Medical Center

75% or greaterMilford Regional Medical Center

75% or greaterMt. Auburn Hospital

75% or greaterNew England Baptist Hospital

75% or greaterNewton-Wellesley Hospital

No Inpatient CPOE SystemNoble Hospital

75% or greaterNortheast Hospital

50-74%Signature Healthcare Brockton

75% or greaterSouth Shore Hospital

75% or greaterSouthcoast Hospitals Group

50-74%St. Vincent Hospital

75% or greaterSteward Carney Hospital

75% or greaterSteward Good Samaritan Medical

75% or greaterSteward Holy Family Hospital

75% or greaterSteward Morton Hospital and Medical Center

75% or greaterSteward Nashoba Valley Medical Center

75% or greaterSteward Norwood Hospital

75% or greaterSteward St. Anne's Hospital

75% or greaterSteward St. Elizabeth's Medical Center

75% or greaterSturdy Memorial Hospital

75% or greaterTufts Medical Center

No Inpatient CPOE SystemUMass Memorial Medical Center

75% or greaterWinchester Hospital



CESAREAN SECTION

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Lower is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

29.9%Anna Jaques Hospital

29.7%Baystate Franklin Medical Center

22.7%Baystate Medical Center

21.4%Berkshire Medical Center

24.1%Beth Israel Deaconess Hospital – Plymouth

24.7%Beth Israel Deaconess Medical Center

29.6%Boston Medical Center

19.5%Brigham and Women's Hospital

18.5%Cambridge Health Alliance

24.4%Cape Cod Hospital

27.9%Cooley Dickinson Hospital

25.3%Emerson Hospital

15.2%Fairview Hospital

30.2%Falmouth Hospital

14.3%Harrington Memorial Hospital

19.4%Heywood Hospital

19.7%Holyoke Medical Center

22.4%Lawrence General Hospital

25.0%Lowell General Hospital

25.1%Mercy Medical Center

27.4%MetroWest Medical Center

24.3%Milford Regional Medical Center

20.9%Mt. Auburn Hospital

24.7%Newton-Wellesley Hospital

27.5%Northeast Hospital

26.8%Signature Healthcare Brockton

30.5%South Shore Hospital

27.4%St. Vincent Hospital

36.4%Steward Good Samaritan Medical

42.7%Steward Holy Family Hospital

34.3%Steward Morton Hospital and Medical Center

27.5%Steward Norwood Hospital

25.7%Steward St. Elizabeth's Medical Center

30.8%Sturdy Memorial Hospital

36.3%Tufts Medical Center

33.3%Winchester Hospital

0% 100%



DVT PROPHYLAXIS IN WOMEN UNDERGOING CESAREAN SECTION

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Higher is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

Better than TargetAnna Jaques Hospital

Better than TargetBaystate Franklin Medical Center

Better than TargetBaystate Medical Center

Better than TargetBerkshire Medical Center

Better than TargetBeth Israel Deaconess Hospital – Plymouth

Better than TargetBeth Israel Deaconess Medical Center

Worse than TargetBoston Medical Center

Better than TargetBrigham and Women's Hospital

Better than TargetCambridge Health Alliance

Better than TargetCape Cod Hospital

Better than TargetCooley Dickinson Hospital

Better than TargetEmerson Hospital

Better than TargetFairview Hospital

Better than TargetFalmouth Hospital

Better than TargetHarrington Memorial Hospital

Better than TargetHeywood Hospital

Better than TargetHolyoke Medical Center

Better than TargetLawrence General Hospital

Better than TargetLowell General Hospital

Better than TargetMercy Medical Center

Better than TargetMetroWest Medical Center

Better than TargetMilford Regional Medical Center

Better than TargetMt. Auburn Hospital

Better than TargetNortheast Hospital

Better than TargetSignature Healthcare Brockton

Better than TargetSouth Shore Hospital

Better than TargetSteward Good Samaritan Medical

Better than TargetSteward Holy Family Hospital

Better than TargetSteward Morton Hospital and Medical Center

Better than TargetSteward Norwood Hospital

Better than TargetSteward St. Elizabeth's Medical Center

Better than TargetSturdy Memorial Hospital

Better than TargetTufts Medical Center

Better than TargetWinchester Hospital



EARLY ELECTIVE DELIVERIES

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Lower is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

0.0%Anna Jaques Hospital

0.0%Baystate Franklin Medical Center

0.9%Baystate Medical Center

0.0%Beth Israel Deaconess Hospital – Plymouth

0.0%Beth Israel Deaconess Medical Center

8.9%Boston Medical Center

3.7%Brigham and Women's Hospital

0.0%Cambridge Health Alliance

0.0%Cooley Dickinson Hospital

1.6%Emerson Hospital

0.0%Fairview Hospital

0.0%Harrington Memorial Hospital

0.0%Holyoke Medical Center

4.3%Lawrence General Hospital

0.8%Lowell General Hospital

0.0%Mercy Medical Center

0.0%MetroWest Medical Center

0.0%Milford Regional Medical Center

0.0%Mt. Auburn Hospital

4.1%Newton-Wellesley Hospital

13.0%Northeast Hospital

0.0%Signature Healthcare Brockton

0.0%South Shore Hospital

1.7%St. Vincent Hospital

0.0%Steward Good Samaritan Medical

3.3%Steward Holy Family Hospital

0.0%Steward Morton Hospital and Medical Center

6.5%Steward Norwood Hospital

0.9%Steward St. Elizabeth's Medical Center

4.4%Sturdy Memorial Hospital

5.0%Tufts Medical Center

4.9%Winchester Hospital

0% 100%



INCIDENCE OF EPISIOTOMY

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Lower is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

2.9%Anna Jaques Hospital

1.2%Baystate Franklin Medical Center

3.0%Baystate Medical Center

1.0%Berkshire Medical Center

1.2%Beth Israel Deaconess Hospital – Plymouth

4.4%Beth Israel Deaconess Medical Center

3.1%Boston Medical Center

5.8%Brigham and Women's Hospital

2.9%Cambridge Health Alliance

5.9%Cape Cod Hospital

8.3%Cooley Dickinson Hospital

3.4%Emerson Hospital

4.0%Fairview Hospital

5.7%Falmouth Hospital

14.6%Harrington Memorial Hospital

7.0%Heywood Hospital

1.5%Holyoke Medical Center

6.6%Lawrence General Hospital

3.5%Lowell General Hospital

2.1%Mercy Medical Center

10.4%MetroWest Medical Center

26.4%Milford Regional Medical Center

4.8%Mt. Auburn Hospital

12.1%Newton-Wellesley Hospital

2.5%Northeast Hospital

10.6%Signature Healthcare Brockton

6.5%South Shore Hospital

4.1%St. Vincent Hospital

17.9%Steward Good Samaritan Medical

28.9%Steward Holy Family Hospital

10.5%Steward Morton Hospital and Medical Center

12.5%Steward Norwood Hospital

8.5%Steward St. Elizabeth's Medical Center

12.4%Sturdy Memorial Hospital

4.9%Tufts Medical Center

8.0%Winchester Hospital

0% 100%



ROOM AND BATHROOM WERE ALWAYS CLEAN

Jan 2013 to Dec 2013

Data Source: CMS Hospital Compare. Higher is better

74.0%Anna Jaques Hospital

82.0%Athol Memorial Hospital

71.0%Baystate Franklin Medical Center

80.0%Baystate Mary Lane Hospital

67.0%Baystate Medical Center

83.0%Baystate Wing Memorial Hospital

72.0%Berkshire Medical Center

64.0%Beth Israel Deaconess Hospital – Plymouth

68.0%Beth Israel Deaconess Medical Center

68.0%Beth Israel Deaconess Medical Center - Milton

68.0%Beth Israel Deaconess Medical Center -Needham

65.0%Boston Medical Center

75.0%Brigham and Women's Faulkner Hospital

68.0%Brigham and Women's Hospital

69.0%Cambridge Health Alliance

76.0%Cape Cod Hospital

85.0%Clinton Hospital

75.0%Cooley Dickinson Hospital

74.0%Emerson Hospital

77.0%Fairview Hospital

75.0%Falmouth Hospital

73.0%Hallmark Health

82.0%Harrington Memorial Hospital

73.0%Health Alliance Hospital

74.0%Heywood Hospital

75.0%Holyoke Medical Center

73.0%Lahey Clinic

72.0%Lawrence General Hospital

72.0%Lowell General Hospital

68.0%Marlborough Hospital

83.0%Martha's Vineyard Hospital

64.0%Massachusetts Eye and Ear Infirmary

75.0%Massachusetts General Hospital

66.0%Mercy Medical Center

68.0%MetroWest Medical Center

73.0%Milford Regional Medical Center

76.0%Mt. Auburn Hospital

68.0%Nantucket Cottage Hospital

79.0%New England Baptist Hospital

76.0%Newton-Wellesley Hospital

75.0%Noble Hospital

71.0%North Shore Medical Center

70.0%Northeast Hospital

76.0%Saints Medical Center

66.0%Signature Healthcare Brockton

73.0%South Shore Hospital

73.0%Southcoast Hospitals Group

70.0%St. Vincent Hospital

68.0%Steward Carney Hospital

59.0%Steward Good Samaritan Medical

64.0%Steward Holy Family Hospital

72.0%Steward Holy Family Hospital at Merrimack Valley

63.0%Steward Morton Hospital and Medical Center

79.0%Steward Nashoba Valley Medical Center

70.0%Steward Norwood Hospital

63.0%Steward Quincy Medical Center

75.0%Steward St. Anne's Hospital

65.0%Steward St. Elizabeth's Medical Center

78.0%Sturdy Memorial Hospital

70.0%Tufts Medical Center

66.0%UMass Memorial Medical Center

72.0%Winchester Hospital

0% 100%



NURSES ALWAYS COMMUNICATED WELL

Jan 2013 to Dec 2013 Statewide Score: 79.0%

Data Source: CMS Hospital Compare. Higher is better

83.0%Anna Jaques Hospital

81.0%Athol Memorial Hospital

80.0%Baystate Franklin Medical Center

84.0%Baystate Mary Lane Hospital

77.0%Baystate Medical Center

78.0%Baystate Wing Memorial Hospital

81.0%Berkshire Medical Center

76.0%Beth Israel Deaconess Hospital – Plymouth

79.0%Beth Israel Deaconess Medical Center

82.0%Beth Israel Deaconess Medical Center - Milton

79.0%Beth Israel Deaconess Medical Center -Needham

74.0%Boston Medical Center

82.0%Brigham and Women's Faulkner Hospital

81.0%Brigham and Women's Hospital

77.0%Cambridge Health Alliance

79.0%Cape Cod Hospital

87.0%Clinton Hospital

79.0%Cooley Dickinson Hospital

82.0%Emerson Hospital

89.0%Fairview Hospital

77.0%Falmouth Hospital

81.0%Hallmark Health

83.0%Harrington Memorial Hospital

80.0%Health Alliance Hospital

81.0%Heywood Hospital

82.0%Holyoke Medical Center

81.0%Lahey Clinic

80.0%Lawrence General Hospital

80.0%Lowell General Hospital

76.0%Marlborough Hospital

82.0%Martha's Vineyard Hospital

72.0%Massachusetts Eye and Ear Infirmary

82.0%Massachusetts General Hospital

74.0%Mercy Medical Center

78.0%MetroWest Medical Center

82.0%Milford Regional Medical Center

82.0%Mt. Auburn Hospital

82.0%Nantucket Cottage Hospital

86.0%New England Baptist Hospital

81.0%Newton-Wellesley Hospital

81.0%Noble Hospital

78.0%North Shore Medical Center

82.0%Northeast Hospital

77.0%Saints Medical Center

80.0%Signature Healthcare Brockton

83.0%South Shore Hospital

80.0%Southcoast Hospitals Group

77.0%St. Vincent Hospital

75.0%Steward Carney Hospital

73.0%Steward Good Samaritan Medical

76.0%Steward Holy Family Hospital

78.0%Steward Holy Family Hospital at Merrimack Valley

73.0%Steward Morton Hospital and Medical Center

76.0%Steward Nashoba Valley Medical Center

77.0%Steward Norwood Hospital

71.0%Steward Quincy Medical Center

78.0%Steward St. Anne's Hospital

76.0%Steward St. Elizabeth's Medical Center

81.0%Sturdy Memorial Hospital

81.0%Tufts Medical Center

74.0%UMass Memorial Medical Center

84.0%Winchester Hospital

0% 100%



DOCTORS ALWAYS COMMUNICATED WELL

Jan 2013 to Dec 2013 Statewide Score: 79.0%

Data Source: CMS Hospital Compare. Higher is better

78.0%Anna Jaques Hospital

82.0%Athol Memorial Hospital

81.0%Baystate Franklin Medical Center

84.0%Baystate Mary Lane Hospital

79.0%Baystate Medical Center

80.0%Baystate Wing Memorial Hospital

78.0%Berkshire Medical Center

78.0%Beth Israel Deaconess Hospital – Plymouth

80.0%Beth Israel Deaconess Medical Center

84.0%Beth Israel Deaconess Medical Center - Milton

85.0%Beth Israel Deaconess Medical Center -Needham

79.0%Boston Medical Center

84.0%Brigham and Women's Faulkner Hospital

83.0%Brigham and Women's Hospital

81.0%Cambridge Health Alliance

81.0%Cape Cod Hospital

85.0%Clinton Hospital

78.0%Cooley Dickinson Hospital

82.0%Emerson Hospital

81.0%Fairview Hospital

79.0%Falmouth Hospital

83.0%Hallmark Health

82.0%Harrington Memorial Hospital

80.0%Health Alliance Hospital

82.0%Heywood Hospital

82.0%Holyoke Medical Center

81.0%Lahey Clinic

79.0%Lawrence General Hospital

81.0%Lowell General Hospital

78.0%Marlborough Hospital

83.0%Martha's Vineyard Hospital

81.0%Massachusetts Eye and Ear Infirmary

82.0%Massachusetts General Hospital

77.0%Mercy Medical Center

79.0%MetroWest Medical Center

83.0%Milford Regional Medical Center

84.0%Mt. Auburn Hospital

84.0%Nantucket Cottage Hospital

85.0%New England Baptist Hospital

82.0%Newton-Wellesley Hospital

81.0%Noble Hospital

78.0%North Shore Medical Center

78.0%Northeast Hospital

79.0%Saints Medical Center

78.0%Signature Healthcare Brockton

83.0%South Shore Hospital

80.0%Southcoast Hospitals Group

79.0%St. Vincent Hospital

77.0%Steward Carney Hospital

74.0%Steward Good Samaritan Medical

78.0%Steward Holy Family Hospital

77.0%Steward Holy Family Hospital at Merrimack Valley

76.0%Steward Morton Hospital and Medical Center

77.0%Steward Nashoba Valley Medical Center

78.0%Steward Norwood Hospital

74.0%Steward Quincy Medical Center

78.0%Steward St. Anne's Hospital

79.0%Steward St. Elizabeth's Medical Center

80.0%Sturdy Memorial Hospital

82.0%Tufts Medical Center

77.0%UMass Memorial Medical Center

81.0%Winchester Hospital

0% 100%



PATIENTS ALWAYS RECEIVED HELP AS SOON AS THEY WANTED

Jan 2013 to Dec 2013 Statewide Score: 66.0%

Data Source: CMS Hospital Compare. Higher is better

71.0%Anna Jaques Hospital

72.0%Athol Memorial Hospital

70.0%Baystate Franklin Medical Center

73.0%Baystate Mary Lane Hospital

60.0%Baystate Medical Center

62.0%Baystate Wing Memorial Hospital

63.0%Berkshire Medical Center

58.0%Beth Israel Deaconess Hospital – Plymouth

60.0%Beth Israel Deaconess Medical Center

64.0%Beth Israel Deaconess Medical Center - Milton

58.0%Beth Israel Deaconess Medical Center -Needham

56.0%Boston Medical Center

74.0%Brigham and Women's Faulkner Hospital

68.0%Brigham and Women's Hospital

62.0%Cambridge Health Alliance

64.0%Cape Cod Hospital

82.0%Clinton Hospital

66.0%Cooley Dickinson Hospital

69.0%Emerson Hospital

83.0%Fairview Hospital

63.0%Falmouth Hospital

70.0%Hallmark Health

72.0%Harrington Memorial Hospital

66.0%Health Alliance Hospital

66.0%Heywood Hospital

69.0%Holyoke Medical Center

64.0%Lahey Clinic

66.0%Lawrence General Hospital

64.0%Lowell General Hospital

63.0%Marlborough Hospital

80.0%Martha's Vineyard Hospital

61.0%Massachusetts Eye and Ear Infirmary

65.0%Massachusetts General Hospital

56.0%Mercy Medical Center

64.0%MetroWest Medical Center

70.0%Milford Regional Medical Center

74.0%Mt. Auburn Hospital

82.0%Nantucket Cottage Hospital

70.0%New England Baptist Hospital

66.0%Newton-Wellesley Hospital

75.0%Noble Hospital

66.0%North Shore Medical Center

65.0%Northeast Hospital

68.0%Saints Medical Center

69.0%Signature Healthcare Brockton

68.0%South Shore Hospital

62.0%Southcoast Hospitals Group

63.0%St. Vincent Hospital

60.0%Steward Carney Hospital

54.0%Steward Good Samaritan Medical

61.0%Steward Holy Family Hospital

61.0%Steward Holy Family Hospital at Merrimack Valley

58.0%Steward Morton Hospital and Medical Center

59.0%Steward Nashoba Valley Medical Center

55.0%Steward Norwood Hospital

58.0%Steward Quincy Medical Center

66.0%Steward St. Anne's Hospital

58.0%Steward St. Elizabeth's Medical Center

65.0%Sturdy Memorial Hospital

63.0%Tufts Medical Center

55.0%UMass Memorial Medical Center

72.0%Winchester Hospital

0% 100%



PAIN WAS ALWAYS WELL CONTROLLED

Jan 2013 to Dec 2013 Statewide Score: 70.0%

Data Source: CMS Hospital Compare. Higher is better

73.0%Anna Jaques Hospital

74.0%Athol Memorial Hospital

70.0%Baystate Franklin Medical Center

73.0%Baystate Mary Lane Hospital

69.0%Baystate Medical Center

68.0%Baystate Wing Memorial Hospital

70.0%Berkshire Medical Center

69.0%Beth Israel Deaconess Hospital – Plymouth

69.0%Beth Israel Deaconess Medical Center

69.0%Beth Israel Deaconess Medical Center - Milton

68.0%Beth Israel Deaconess Medical Center -Needham

63.0%Boston Medical Center

75.0%Brigham and Women's Faulkner Hospital

70.0%Brigham and Women's Hospital

68.0%Cambridge Health Alliance

71.0%Cape Cod Hospital

71.0%Clinton Hospital

71.0%Cooley Dickinson Hospital

75.0%Emerson Hospital

82.0%Fairview Hospital

70.0%Falmouth Hospital

75.0%Hallmark Health

77.0%Harrington Memorial Hospital

70.0%Health Alliance Hospital

75.0%Heywood Hospital

71.0%Holyoke Medical Center

73.0%Lahey Clinic

71.0%Lawrence General Hospital

72.0%Lowell General Hospital

65.0%Marlborough Hospital

78.0%Martha's Vineyard Hospital

68.0%Massachusetts Eye and Ear Infirmary

72.0%Massachusetts General Hospital

64.0%Mercy Medical Center

69.0%MetroWest Medical Center

74.0%Milford Regional Medical Center

75.0%Mt. Auburn Hospital

74.0%Nantucket Cottage Hospital

75.0%New England Baptist Hospital

73.0%Newton-Wellesley Hospital

73.0%Noble Hospital

69.0%North Shore Medical Center

72.0%Northeast Hospital

71.0%Saints Medical Center

71.0%Signature Healthcare Brockton

74.0%South Shore Hospital

70.0%Southcoast Hospitals Group

69.0%St. Vincent Hospital

65.0%Steward Carney Hospital

68.0%Steward Good Samaritan Medical

68.0%Steward Holy Family Hospital

66.0%Steward Holy Family Hospital at Merrimack Valley

64.0%Steward Morton Hospital and Medical Center

75.0%Steward Nashoba Valley Medical Center

69.0%Steward Norwood Hospital

64.0%Steward Quincy Medical Center

71.0%Steward St. Anne's Hospital

68.0%Steward St. Elizabeth's Medical Center

74.0%Sturdy Memorial Hospital

70.0%Tufts Medical Center

67.0%UMass Memorial Medical Center

74.0%Winchester Hospital

0% 100%



STAFF ALWAYS EXPLAINED MEDICINES

Jan 2013 to Dec 2013 Statewide Score: 64.0%

Data Source: CMS Hospital Compare. Higher is better

63.0%Anna Jaques Hospital

70.0%Athol Memorial Hospital

67.0%Baystate Franklin Medical Center

72.0%Baystate Mary Lane Hospital

63.0%Baystate Medical Center

69.0%Baystate Wing Memorial Hospital

64.0%Berkshire Medical Center

58.0%Beth Israel Deaconess Hospital – Plymouth

66.0%Beth Israel Deaconess Medical Center

68.0%Beth Israel Deaconess Medical Center - Milton

63.0%Beth Israel Deaconess Medical Center -Needham

65.0%Boston Medical Center

69.0%Brigham and Women's Faulkner Hospital

67.0%Brigham and Women's Hospital

62.0%Cambridge Health Alliance

64.0%Cape Cod Hospital

76.0%Clinton Hospital

69.0%Cooley Dickinson Hospital

63.0%Emerson Hospital

75.0%Fairview Hospital

60.0%Falmouth Hospital

63.0%Hallmark Health

66.0%Harrington Memorial Hospital

62.0%Health Alliance Hospital

64.0%Heywood Hospital

69.0%Holyoke Medical Center

61.0%Lahey Clinic

62.0%Lawrence General Hospital

64.0%Lowell General Hospital

61.0%Marlborough Hospital

69.0%Martha's Vineyard Hospital

53.0%Massachusetts Eye and Ear Infirmary

66.0%Massachusetts General Hospital

55.0%Mercy Medical Center

61.0%MetroWest Medical Center

70.0%Milford Regional Medical Center

64.0%Mt. Auburn Hospital

65.0%Nantucket Cottage Hospital

66.0%New England Baptist Hospital

65.0%Newton-Wellesley Hospital

69.0%Noble Hospital

60.0%North Shore Medical Center

65.0%Northeast Hospital

60.0%Saints Medical Center

65.0%Signature Healthcare Brockton

68.0%South Shore Hospital

64.0%Southcoast Hospitals Group

62.0%St. Vincent Hospital

62.0%Steward Carney Hospital

55.0%Steward Good Samaritan Medical

58.0%Steward Holy Family Hospital

58.0%Steward Holy Family Hospital at Merrimack Valley

58.0%Steward Morton Hospital and Medical Center

67.0%Steward Nashoba Valley Medical Center

61.0%Steward Norwood Hospital

58.0%Steward Quincy Medical Center

62.0%Steward St. Anne's Hospital

62.0%Steward St. Elizabeth's Medical Center

67.0%Sturdy Memorial Hospital

68.0%Tufts Medical Center

59.0%UMass Memorial Medical Center

67.0%Winchester Hospital

0% 100%



PATIENTS WERE GIVEN RECOVERY INFORMATION

Jan 2013 to Dec 2013 Statewide Score: 87.0%

Data Source: CMS Hospital Compare. Higher is better

87.0%Anna Jaques Hospital

87.0%Athol Memorial Hospital

88.0%Baystate Franklin Medical Center

91.0%Baystate Mary Lane Hospital

88.0%Baystate Medical Center

91.0%Baystate Wing Memorial Hospital

89.0%Berkshire Medical Center

86.0%Beth Israel Deaconess Hospital – Plymouth

88.0%Beth Israel Deaconess Medical Center

87.0%Beth Israel Deaconess Medical Center - Milton

88.0%Beth Israel Deaconess Medical Center -Needham

85.0%Boston Medical Center

90.0%Brigham and Women's Faulkner Hospital

89.0%Brigham and Women's Hospital

87.0%Cambridge Health Alliance

86.0%Cape Cod Hospital

89.0%Clinton Hospital

84.0%Cooley Dickinson Hospital

85.0%Emerson Hospital

94.0%Fairview Hospital

86.0%Falmouth Hospital

90.0%Hallmark Health

86.0%Harrington Memorial Hospital

87.0%Health Alliance Hospital

84.0%Heywood Hospital

89.0%Holyoke Medical Center

88.0%Lahey Clinic

86.0%Lawrence General Hospital

86.0%Lowell General Hospital

84.0%Marlborough Hospital

90.0%Martha's Vineyard Hospital

84.0%Massachusetts Eye and Ear Infirmary

91.0%Massachusetts General Hospital

86.0%Mercy Medical Center

88.0%MetroWest Medical Center

90.0%Milford Regional Medical Center

87.0%Mt. Auburn Hospital

86.0%Nantucket Cottage Hospital

95.0%New England Baptist Hospital

90.0%Newton-Wellesley Hospital

90.0%Noble Hospital

86.0%North Shore Medical Center

86.0%Northeast Hospital

85.0%Saints Medical Center

87.0%Signature Healthcare Brockton

91.0%South Shore Hospital

89.0%Southcoast Hospitals Group

89.0%St. Vincent Hospital

82.0%Steward Carney Hospital

85.0%Steward Good Samaritan Medical

87.0%Steward Holy Family Hospital

86.0%Steward Holy Family Hospital at Merrimack Valley

84.0%Steward Morton Hospital and Medical Center

86.0%Steward Nashoba Valley Medical Center

87.0%Steward Norwood Hospital

83.0%Steward Quincy Medical Center

90.0%Steward St. Anne's Hospital

86.0%Steward St. Elizabeth's Medical Center

88.0%Sturdy Memorial Hospital

90.0%Tufts Medical Center

89.0%UMass Memorial Medical Center

87.0%Winchester Hospital

0% 100%



PATIENTS STRONGLY AGREE THAT THEY UNDERSTOOD THEIR CARE AT DISCHARGE

Jan 2013 to Dec 2013 Statewide Score: 52.0%

Data Source: CMS Hospital Compare. Higher is better

51.0%Anna Jaques Hospital

53.0%Athol Memorial Hospital

48.0%Baystate Franklin Medical Center

53.0%Baystate Mary Lane Hospital

49.0%Baystate Medical Center

52.0%Baystate Wing Memorial Hospital

50.0%Berkshire Medical Center

49.0%Beth Israel Deaconess Hospital – Plymouth

55.0%Beth Israel Deaconess Medical Center

54.0%Beth Israel Deaconess Medical Center - Milton

55.0%Beth Israel Deaconess Medical Center -Needham

51.0%Boston Medical Center

56.0%Brigham and Women's Faulkner Hospital

58.0%Brigham and Women's Hospital

50.0%Cambridge Health Alliance

52.0%Cape Cod Hospital

64.0%Clinton Hospital

49.0%Cooley Dickinson Hospital

52.0%Emerson Hospital

57.0%Fairview Hospital

53.0%Falmouth Hospital

52.0%Hallmark Health

54.0%Harrington Memorial Hospital

51.0%Health Alliance Hospital

50.0%Heywood Hospital

54.0%Holyoke Medical Center

55.0%Lahey Clinic

52.0%Lawrence General Hospital

52.0%Lowell General Hospital

45.0%Marlborough Hospital

53.0%Martha's Vineyard Hospital

50.0%Massachusetts Eye and Ear Infirmary

58.0%Massachusetts General Hospital

47.0%Mercy Medical Center

46.0%MetroWest Medical Center

58.0%Milford Regional Medical Center

54.0%Mt. Auburn Hospital

53.0%Nantucket Cottage Hospital

62.0%New England Baptist Hospital

55.0%Newton-Wellesley Hospital

52.0%Noble Hospital

48.0%North Shore Medical Center

49.0%Northeast Hospital

50.0%Saints Medical Center

49.0%Signature Healthcare Brockton

55.0%South Shore Hospital

52.0%Southcoast Hospitals Group

49.0%St. Vincent Hospital

45.0%Steward Carney Hospital

45.0%Steward Good Samaritan Medical

45.0%Steward Holy Family Hospital

47.0%Steward Holy Family Hospital at Merrimack Valley

44.0%Steward Morton Hospital and Medical Center

48.0%Steward Nashoba Valley Medical Center

47.0%Steward Norwood Hospital

41.0%Steward Quincy Medical Center

54.0%Steward St. Anne's Hospital

52.0%Steward St. Elizabeth's Medical Center

53.0%Sturdy Memorial Hospital

57.0%Tufts Medical Center

46.0%UMass Memorial Medical Center

55.0%Winchester Hospital

0% 100%



PATIENTS RATED HOSPITAL 9 OR 10 ON A SCALE FROM 0 TO 10

Jan 2013 to Dec 2013 Statewide Score: 69.0%

Data Source: CMS Hospital Compare. Higher is better

70.0%Anna Jaques Hospital

74.0%Athol Memorial Hospital

66.0%Baystate Franklin Medical Center

75.0%Baystate Mary Lane Hospital

68.0%Baystate Medical Center

74.0%Baystate Wing Memorial Hospital

67.0%Berkshire Medical Center

63.0%Beth Israel Deaconess Hospital – Plymouth

74.0%Beth Israel Deaconess Medical Center

69.0%Beth Israel Deaconess Medical Center - Milton

70.0%Beth Israel Deaconess Medical Center -Needham

69.0%Boston Medical Center

74.0%Brigham and Women's Faulkner Hospital

79.0%Brigham and Women's Hospital

65.0%Cambridge Health Alliance

75.0%Cape Cod Hospital

78.0%Clinton Hospital

70.0%Cooley Dickinson Hospital

72.0%Emerson Hospital

88.0%Fairview Hospital

69.0%Falmouth Hospital

69.0%Hallmark Health

73.0%Harrington Memorial Hospital

68.0%Health Alliance Hospital

73.0%Heywood Hospital

71.0%Holyoke Medical Center

77.0%Lahey Clinic

64.0%Lawrence General Hospital

71.0%Lowell General Hospital

57.0%Marlborough Hospital

78.0%Martha's Vineyard Hospital

68.0%Massachusetts Eye and Ear Infirmary

82.0%Massachusetts General Hospital

66.0%Mercy Medical Center

68.0%MetroWest Medical Center

75.0%Milford Regional Medical Center

78.0%Mt. Auburn Hospital

77.0%Nantucket Cottage Hospital

86.0%New England Baptist Hospital

78.0%Newton-Wellesley Hospital

69.0%Noble Hospital

70.0%North Shore Medical Center

70.0%Northeast Hospital

66.0%Saints Medical Center

64.0%Signature Healthcare Brockton

75.0%South Shore Hospital

63.0%Southcoast Hospitals Group

71.0%St. Vincent Hospital

54.0%Steward Carney Hospital

56.0%Steward Good Samaritan Medical

62.0%Steward Holy Family Hospital

55.0%Steward Holy Family Hospital at Merrimack Valley

49.0%Steward Morton Hospital and Medical Center

54.0%Steward Nashoba Valley Medical Center

55.0%Steward Norwood Hospital

52.0%Steward Quincy Medical Center

66.0%Steward St. Anne's Hospital

63.0%Steward St. Elizabeth's Medical Center

73.0%Sturdy Memorial Hospital

73.0%Tufts Medical Center

65.0%UMass Memorial Medical Center

77.0%Winchester Hospital

0% 100%



AREA AROUND THEIR ROOM WAS ALWAYS QUIET AT NIGHT

Jan 2013 to Dec 2013 Statewide Score: 52.0%

Data Source: CMS Hospital Compare. Higher is better

54.0%Anna Jaques Hospital

67.0%Athol Memorial Hospital

58.0%Baystate Franklin Medical Center

69.0%Baystate Mary Lane Hospital

49.0%Baystate Medical Center

55.0%Baystate Wing Memorial Hospital

49.0%Berkshire Medical Center

47.0%Beth Israel Deaconess Hospital – Plymouth

50.0%Beth Israel Deaconess Medical Center

55.0%Beth Israel Deaconess Medical Center - Milton

55.0%Beth Israel Deaconess Medical Center -Needham

48.0%Boston Medical Center

58.0%Brigham and Women's Faulkner Hospital

56.0%Brigham and Women's Hospital

57.0%Cambridge Health Alliance

53.0%Cape Cod Hospital

61.0%Clinton Hospital

55.0%Cooley Dickinson Hospital

54.0%Emerson Hospital

61.0%Fairview Hospital

48.0%Falmouth Hospital

51.0%Hallmark Health

54.0%Harrington Memorial Hospital

54.0%Health Alliance Hospital

56.0%Heywood Hospital

54.0%Holyoke Medical Center

51.0%Lahey Clinic

51.0%Lawrence General Hospital

57.0%Lowell General Hospital

43.0%Marlborough Hospital

66.0%Martha's Vineyard Hospital

38.0%Massachusetts Eye and Ear Infirmary

53.0%Massachusetts General Hospital

47.0%Mercy Medical Center

52.0%MetroWest Medical Center

51.0%Milford Regional Medical Center

67.0%Mt. Auburn Hospital

54.0%Nantucket Cottage Hospital

54.0%New England Baptist Hospital

55.0%Newton-Wellesley Hospital

51.0%Noble Hospital

53.0%North Shore Medical Center

48.0%Northeast Hospital

54.0%Saints Medical Center

48.0%Signature Healthcare Brockton

57.0%South Shore Hospital

48.0%Southcoast Hospitals Group

46.0%St. Vincent Hospital

64.0%Steward Carney Hospital

43.0%Steward Good Samaritan Medical

50.0%Steward Holy Family Hospital

48.0%Steward Holy Family Hospital at Merrimack Valley

43.0%Steward Morton Hospital and Medical Center

58.0%Steward Nashoba Valley Medical Center

40.0%Steward Norwood Hospital

47.0%Steward Quincy Medical Center

54.0%Steward St. Anne's Hospital

49.0%Steward St. Elizabeth's Medical Center

48.0%Sturdy Memorial Hospital

57.0%Tufts Medical Center

48.0%UMass Memorial Medical Center

49.0%Winchester Hospital

0% 100%



PATIENTS WOULD DEFINITELY RECOMMEND THE HOSPITAL

Jan 2013 to Dec 2013 Statewide Score: 73.0%

Data Source: CMS Hospital Compare. Higher is better

73.0%Anna Jaques Hospital

70.0%Athol Memorial Hospital

68.0%Baystate Franklin Medical Center

76.0%Baystate Mary Lane Hospital

74.0%Baystate Medical Center

81.0%Baystate Wing Memorial Hospital

67.0%Berkshire Medical Center

68.0%Beth Israel Deaconess Hospital – Plymouth

80.0%Beth Israel Deaconess Medical Center

74.0%Beth Israel Deaconess Medical Center - Milton

78.0%Beth Israel Deaconess Medical Center -Needham

70.0%Boston Medical Center

78.0%Brigham and Women's Faulkner Hospital

83.0%Brigham and Women's Hospital

65.0%Cambridge Health Alliance

79.0%Cape Cod Hospital

86.0%Clinton Hospital

79.0%Cooley Dickinson Hospital

78.0%Emerson Hospital

91.0%Fairview Hospital

75.0%Falmouth Hospital

71.0%Hallmark Health

76.0%Harrington Memorial Hospital

69.0%Health Alliance Hospital

76.0%Heywood Hospital

72.0%Holyoke Medical Center

79.0%Lahey Clinic

72.0%Lawrence General Hospital

77.0%Lowell General Hospital

66.0%Marlborough Hospital

83.0%Martha's Vineyard Hospital

77.0%Massachusetts Eye and Ear Infirmary

90.0%Massachusetts General Hospital

70.0%Mercy Medical Center

70.0%MetroWest Medical Center

81.0%Milford Regional Medical Center

84.0%Mt. Auburn Hospital

87.0%Nantucket Cottage Hospital

90.0%New England Baptist Hospital

84.0%Newton-Wellesley Hospital

71.0%Noble Hospital

75.0%North Shore Medical Center

74.0%Northeast Hospital

68.0%Saints Medical Center

65.0%Signature Healthcare Brockton

78.0%South Shore Hospital

67.0%Southcoast Hospitals Group

77.0%St. Vincent Hospital

56.0%Steward Carney Hospital

59.0%Steward Good Samaritan Medical

67.0%Steward Holy Family Hospital

54.0%Steward Holy Family Hospital at Merrimack Valley

49.0%Steward Morton Hospital and Medical Center

59.0%Steward Nashoba Valley Medical Center

57.0%Steward Norwood Hospital

58.0%Steward Quincy Medical Center

69.0%Steward St. Anne's Hospital

68.0%Steward St. Elizabeth's Medical Center

74.0%Sturdy Memorial Hospital

77.0%Tufts Medical Center

71.0%UMass Memorial Medical Center

81.0%Winchester Hospital

0% 100%



CENTRAL LINE-ASSOCIATED BLOODSTREAM INFECTIONS (CLABSI)

Jan 2014 to Dec 2014 Statewide Score: .399 (95% CI: 0.34 - 0.46)

Data Source: CMS Hospital Compare. Lower is better
The Standardized Infection Ratios (SIRs) below compare the actual number of infections to the predicted number of infections after adjusting for each 
hospital's unique case mix and other characteristics. Information on calculations for Standardized Infection Ratios can be found at 
http://www.cdc.gov/HAI/surveillance/QA_stateSummary.html

0.409 (95% CI: 0.20 - 0.75)Baystate Medical Center

1.012 (95% CI: 0.32 - 2.44)Berkshire Medical Center

0.000 (95% CI: Not Available - 1.56)Beth Israel Deaconess Hospital – Plymouth

0.286 (95% CI: 0.15 - 0.51)Beth Israel Deaconess Medical Center

0.201 (95% CI: 0.07 - 0.45)Boston Medical Center

0.567 (95% CI: 0.03 - 2.80)Brigham and Women's Faulkner Hospital

0.496 (95% CI: 0.31 - 0.75)Brigham and Women's Hospital

0.555 (95% CI: 0.03 - 2.74)Cambridge Health Alliance

0.000 (95% CI: Not Available - 0.91)Cape Cod Hospital

0.000 (95% CI: Not Available - 1.98)Cooley Dickinson Hospital

0.000 (95% CI: Not Available - 1.96)Emerson Hospital

0.000 (95% CI: Not Available - 1.49)Falmouth Hospital

0.908 (95% CI: 0.15 - 3.00)Hallmark Health

0.000 (95% CI: Not Available - 1.85)Health Alliance Hospital

0.651 (95% CI: 0.03 - 3.21)Holyoke Medical Center

0.930 (95% CI: 0.60 - 1.37)Lahey Clinic

0.505 (95% CI: 0.03 - 2.49)Lawrence General Hospital

0.415 (95% CI: 0.07 - 1.37)Lowell General Hospital

0.535 (95% CI: 0.38 - 0.74)Massachusetts General Hospital

0.587 (95% CI: 0.03 - 2.90)Mercy Medical Center

0.419 (95% CI: 0.02 - 2.07)MetroWest Medical Center

0.000 (95% CI: Not Available - 1.27)Milford Regional Medical Center

0.000 (95% CI: Not Available - 0.39)Mt. Auburn Hospital

0.000 (95% CI: Not Available - 2.43)New England Baptist Hospital

0.000 (95% CI: Not Available - 2.56)Newton-Wellesley Hospital

0.504 (95% CI: 0.08 - 1.66)North Shore Medical Center

0.853 (95% CI: 0.14 - 2.82)Signature Healthcare Brockton

1.241 (95% CI: 0.61 - 2.28)South Shore Hospital

0.158 (95% CI: 0.04 - 0.43)Southcoast Hospitals Group

0.000 (95% CI: Not Available - 0.42)St. Vincent Hospital

0.000 (95% CI: Not Available - 1.70)Steward Carney Hospital

0.000 (95% CI: Not Available - 1.02)Steward Good Samaritan Medical

0.000 (95% CI: Not Available - 1.73)Steward Holy Family Hospital

0.683 (95% CI: 0.03 - 3.37)Steward Norwood Hospital

0.000 (95% CI: Not Available - 2.01)Steward St. Anne's Hospital

0.300 (95% CI: 0.08 - 0.82)Steward St. Elizabeth's Medical Center

0.000 (95% CI: Not Available - 1.69)Sturdy Memorial Hospital

0.273 (95% CI: 0.12 - 0.54)Tufts Medical Center

0.308 (95% CI: 0.17 - 0.52)UMass Memorial Medical Center

0.000 (95% CI: Not Available - 2.58)Winchester Hospital

0 1.24



CATHETER-ASSOCIATED UTI (CAUTI)

Jan 2014 to Dec 2014 Statewide Score: 1.47 (95% CI: 1.37 - 1.58)

Data Source: CMS Hospital Compare. Lower is better
The Standardized Infection Ratios (SIRs) below compare the actual number of infections to the predicted number of infections after adjusting for each 
hospital's unique case mix and other characteristics. Information on calculations for Standardized Infection Ratios can be found at 
http://www.cdc.gov/HAI/surveillance/QA_stateSummary.html

0.000 (95% CI: Not Available - 2.54)Anna Jaques Hospital

2.062 (95% CI: 1.53 - 2.73)Baystate Medical Center

0.718 (95% CI: 0.26 - 1.59)Berkshire Medical Center

0.000 (95% CI: Not Available - 1.32)Beth Israel Deaconess Hospital – Plymouth

2.784 (95% CI: 2.31 - 3.32)Beth Israel Deaconess Medical Center

0.000 (95% CI: Not Available - 2.23)Beth Israel Deaconess Medical Center - Milton

0.000 (95% CI: Not Available - 2.89)Beth Israel Deaconess Medical Center -Needham

2.244 (95% CI: 1.71 - 2.90)Boston Medical Center

0.386 (95% CI: 0.02 - 1.90)Brigham and Women's Faulkner Hospital

1.135 (95% CI: 0.88 - 1.44)Brigham and Women's Hospital

1.486 (95% CI: 0.47 - 3.58)Cambridge Health Alliance

2.840 (95% CI: 1.74 - 4.40)Cape Cod Hospital

1.089 (95% CI: 0.18 - 3.60)Cooley Dickinson Hospital

1.884 (95% CI: 0.48 - 5.13)Emerson Hospital

1.957 (95% CI: 0.72 - 4.34)Falmouth Hospital

0.000 (95% CI: Not Available - 1.07)Hallmark Health

1.002 (95% CI: 0.26 - 2.73)Health Alliance Hospital

0.675 (95% CI: 0.03 - 3.33)Holyoke Medical Center

1.071 (95% CI: 0.74 - 1.51)Lahey Clinic

0.584 (95% CI: 0.10 - 1.93)Lawrence General Hospital

1.760 (95% CI: 0.77 - 3.48)Lowell General Hospital

0.000 (95% CI: Not Available - 1.59)Marlborough Hospital

1.214 (95% CI: 0.99 - 1.48)Massachusetts General Hospital

2.618 (95% CI: 0.67 - 7.13)Mercy Medical Center

0.285 (95% CI: 0.01 - 1.41)MetroWest Medical Center

0.230 (95% CI: 0.01 - 1.13)Milford Regional Medical Center

1.643 (95% CI: 0.91 - 2.74)Mt. Auburn Hospital

0.677 (95% CI: 0.03 - 3.34)New England Baptist Hospital

0.000 (95% CI: Not Available - 1.47)Newton-Wellesley Hospital

2.463 (95% CI: 1.30 - 4.28)North Shore Medical Center

0.714 (95% CI: 0.12 - 2.36)Northeast Hospital

0.000 (95% CI: Not Available - 1.59)Signature Healthcare Brockton

2.476 (95% CI: 1.62 - 3.63)South Shore Hospital

1.303 (95% CI: 0.87 - 1.88)Southcoast Hospitals Group

0.390 (95% CI: 0.12 - 0.94)St. Vincent Hospital

0.000 (95% CI: Not Available - 1.03)Steward Carney Hospital

1.754 (95% CI: 0.77 - 3.47)Steward Good Samaritan Medical

0.000 (95% CI: Not Available - 0.99)Steward Holy Family Hospital

1.326 (95% CI: 0.22 - 4.38)Steward Morton Hospital and Medical Center

2.351 (95% CI: 0.95 - 4.89)Steward Norwood Hospital

0.000 (95% CI: Not Available - 1.53)Steward St. Anne's Hospital

0.896 (95% CI: 0.46 - 1.60)Steward St. Elizabeth's Medical Center

0.692 (95% CI: 0.18 - 1.88)Sturdy Memorial Hospital

1.625 (95% CI: 1.15 - 2.23)Tufts Medical Center

2.003 (95% CI: 1.62 - 2.45)UMass Memorial Medical Center

1.383 (95% CI: 0.35 - 3.76)Winchester Hospital

0 2.84



SURGICAL SITE INFECTIONS FROM COLON SURGERY

Jan 2014 to Dec 2014 Statewide Score: 1.241 (95% CI: 1.10 - 1.40)

Data Source: CMS Hospital Compare. Lower is better
The Standardized Infection Ratios (SIRs) below compare the actual number of infections to the predicted number of infections after adjusting for each 
hospital's unique case mix and other characteristics. Information on calculations for Standardized Infection Ratios can be found at 
http://www.cdc.gov/HAI/surveillance/QA_stateSummary.html

3.089 (95% CI: 1.35 - 6.11)Anna Jaques Hospital

2.430 (95% CI: 1.65 - 3.46)Baystate Medical Center

1.834 (95% CI: 0.85 - 3.48)Berkshire Medical Center

0.722 (95% CI: 0.12 - 2.39)Beth Israel Deaconess Hospital – Plymouth

0.500 (95% CI: 0.23 - 0.95)Beth Israel Deaconess Medical Center

2.058 (95% CI: 0.52 - 5.60)Beth Israel Deaconess Medical Center - Milton

0.904 (95% CI: 0.29 - 2.18)Boston Medical Center

1.472 (95% CI: 0.37 - 4.01)Brigham and Women's Faulkner Hospital

1.050 (95% CI: 0.68 - 1.55)Brigham and Women's Hospital

2.967 (95% CI: 0.94 - 7.16)Cambridge Health Alliance

1.014 (95% CI: 0.37 - 2.25)Cape Cod Hospital

2.116 (95% CI: 0.78 - 4.69)Cooley Dickinson Hospital

0.000 (95% CI: Not Available - 2.10)Emerson Hospital

2.519 (95% CI: 0.92 - 5.58)Falmouth Hospital

2.447 (95% CI: 1.24 - 4.36)Hallmark Health

0.000 (95% CI: Not Available - 2.86)Health Alliance Hospital

0.000 (95% CI: Not Available - 2.42)Heywood Hospital

3.203 (95% CI: 1.17 - 7.10)Holyoke Medical Center

0.690 (95% CI: 0.32 - 1.31)Lahey Clinic

0.474 (95% CI: 0.02 - 2.34)Lawrence General Hospital

0.763 (95% CI: 0.19 - 2.08)Lowell General Hospital

1.560 (95% CI: 1.07 - 2.20)Massachusetts General Hospital

0.809 (95% CI: 0.26 - 1.95)Mercy Medical Center

0.805 (95% CI: 0.14 - 2.66)MetroWest Medical Center

0.000 (95% CI: Not Available - 1.44)Milford Regional Medical Center

1.344 (95% CI: 0.43 - 3.24)Mt. Auburn Hospital

1.206 (95% CI: 0.38 - 2.91)Newton-Wellesley Hospital

1.584 (95% CI: 0.64 - 3.30)North Shore Medical Center

1.089 (95% CI: 0.28 - 2.97)Northeast Hospital

2.242 (95% CI: 0.71 - 5.41)Signature Healthcare Brockton

1.740 (95% CI: 0.81 - 3.31)South Shore Hospital

1.193 (95% CI: 0.58 - 2.19)Southcoast Hospitals Group

0.794 (95% CI: 0.25 - 1.92)St. Vincent Hospital

0.000 (95% CI: Not Available - 0.67)Steward Good Samaritan Medical

0.000 (95% CI: Not Available - 1.28)Steward Holy Family Hospital

0.631 (95% CI: 0.03 - 3.11)Steward Morton Hospital and Medical Center

2.157 (95% CI: 0.87 - 4.49)Steward Norwood Hospital

0.000 (95% CI: Not Available - 2.23)Steward St. Anne's Hospital

0.000 (95% CI: Not Available - 0.86)Steward St. Elizabeth's Medical Center

0.469 (95% CI: 0.02 - 2.32)Sturdy Memorial Hospital

2.786 (95% CI: 1.42 - 4.97)Tufts Medical Center

0.651 (95% CI: 0.29 - 1.29)UMass Memorial Medical Center

4.226 (95% CI: 2.58 - 6.55)Winchester Hospital

0 4.23



SURGICAL SITE INFECTIONS FROM ABDOMINAL HYSTERECTOMY

Jan 2014 to Dec 2014 Statewide Score: 1.181 (95% CI: 0.89 - 1.54)

Data Source: CMS Hospital Compare. Lower is better
The Standardized Infection Ratios (SIRs) below compare the actual number of infections to the predicted number of infections after adjusting for each 
hospital's unique case mix and other characteristics. Information on calculations for Standardized Infection Ratios can be found at 
http://www.cdc.gov/HAI/surveillance/QA_stateSummary.html

1.054 (95% CI: 0.34 - 2.54)Baystate Medical Center

1.488 (95% CI: 0.60 - 3.09)Beth Israel Deaconess Medical Center

1.267 (95% CI: 0.21 - 4.19)Boston Medical Center

1.240 (95% CI: 0.45 - 2.75)Brigham and Women's Hospital

1.307 (95% CI: 0.53 - 2.72)Massachusetts General Hospital

0.751 (95% CI: 0.13 - 2.48)Southcoast Hospitals Group

1.527 (95% CI: 0.39 - 4.16)Steward St. Elizabeth's Medical Center

0.339 (95% CI: 0.02 - 1.67)UMass Memorial Medical Center

0 1.53



METHICILLIN-RESISTANT STAPHYLOCOCCUS AUREUS (MRSA)

Jan 2014 to Dec 2014 Statewide Score: 0.517 (95% CI: 0.43 - 0.61)

Data Source: CMS Hospital Compare. Lower is better
The Standardized Infection Ratios (SIRs) below compare the actual number of infections to the predicted number of infections after adjusting for each 
hospital's unique case mix and other characteristics. Information on calculations for Standardized Infection Ratios can be found at 
http://www.cdc.gov/HAI/surveillance/QA_stateSummary.html

1.075 (95% CI: 0.18 - 3.55)Anna Jaques Hospital

0.442 (95% CI: 0.22 - 0.81)Baystate Medical Center

0.000 (95% CI: Not Available - 0.72)Berkshire Medical Center

0.000 (95% CI: Not Available - 1.80)Beth Israel Deaconess Hospital – Plymouth

0.454 (95% CI: 0.22 - 0.83)Beth Israel Deaconess Medical Center

0.670 (95% CI: 0.33 - 1.23)Boston Medical Center

0.000 (95% CI: Not Available - 1.31)Brigham and Women's Faulkner Hospital

0.387 (95% CI: 0.19 - 0.71)Brigham and Women's Hospital

0.000 (95% CI: Not Available - 1.58)Cambridge Health Alliance

0.000 (95% CI: Not Available - 1.00)Cape Cod Hospital

0.000 (95% CI: Not Available - 2.27)Cooley Dickinson Hospital

0.000 (95% CI: Not Available - 2.11)Emerson Hospital

0.000 (95% CI: Not Available - 2.44)Falmouth Hospital

0.367 (95% CI: 0.02 - 1.81)Hallmark Health

0.000 (95% CI: Not Available - 1.78)Health Alliance Hospital

0.000 (95% CI: Not Available - 2.85)Heywood Hospital

1.680 (95% CI: 0.28 - 5.55)Holyoke Medical Center

0.814 (95% CI: 0.26 - 1.96)Lahey Clinic

1.099 (95% CI: 0.28 - 2.99)Lawrence General Hospital

0.213 (95% CI: 0.01 - 1.05)Lowell General Hospital

0.502 (95% CI: 0.29 - 0.82)Massachusetts General Hospital

2.178 (95% CI: 0.88 - 4.53)Mercy Medical Center

1.365 (95% CI: 0.23 - 4.51)MetroWest Medical Center

0.000 (95% CI: Not Available - 1.85)Milford Regional Medical Center

0.275 (95% CI: 0.01 - 1.35)Mt. Auburn Hospital

0.000 (95% CI: Not Available - 2.59)New England Baptist Hospital

0.000 (95% CI: Not Available - 0.80)Newton-Wellesley Hospital

0.922 (95% CI: 0.24 - 2.51)North Shore Medical Center

0.000 (95% CI: Not Available - 1.05)Northeast Hospital

0.836 (95% CI: 0.14 - 2.76)Signature Healthcare Brockton

0.716 (95% CI: 0.26 - 1.59)South Shore Hospital

0.743 (95% CI: 0.35 - 1.41)Southcoast Hospitals Group

0.919 (95% CI: 0.37 - 1.91)St. Vincent Hospital

0.000 (95% CI: Not Available - 2.37)Steward Carney Hospital

1.143 (95% CI: 0.29 - 3.11)Steward Good Samaritan Medical

0.000 (95% CI: Not Available - 1.27)Steward Holy Family Hospital

0.692 (95% CI: 0.04 - 3.41)Steward Morton Hospital and Medical Center

0.563 (95% CI: 0.03 - 2.78)Steward Norwood Hospital

1.342 (95% CI: 0.23 - 4.43)Steward St. Anne's Hospital

0.686 (95% CI: 0.12 - 2.27)Steward St. Elizabeth's Medical Center

0.000 (95% CI: Not Available - 2.53)Sturdy Memorial Hospital

0.493 (95% CI: 0.13 - 1.34)Tufts Medical Center

0.506 (95% CI: 0.24 - 0.96)UMass Memorial Medical Center

0.000 (95% CI: Not Available - 1.32)Winchester Hospital

0 2.18



C. DIFFICILE

Jan 2014 to Dec 2014 Statewide Score: 0.95 (95% CI: 0.91 - 0.99)

Data Source: CMS Hospital Compare. Lower is better
The Standardized Infection Ratios (SIRs) below compare the actual number of infections to the predicted number of infections after adjusting for each 
hospital's unique case mix and other characteristics. Information on calculations for Standardized Infection Ratios can be found at 
http://www.cdc.gov/HAI/surveillance/QA_stateSummary.html

0.494 (95% CI: 0.23 - 0.94)Anna Jaques Hospital

0.274 (95% CI: 0.07 - 0.75)Baystate Franklin Medical Center

1.444 (95% CI: 0.24 - 4.77)Baystate Mary Lane Hospital

0.667 (95% CI: 0.55 - 0.80)Baystate Medical Center

1.673 (95% CI: 0.99 - 2.66)Baystate Wing Memorial Hospital

1.024 (95% CI: 0.74 - 1.39)Berkshire Medical Center

0.831 (95% CI: 0.51 - 1.29)Beth Israel Deaconess Hospital – Plymouth

1.105 (95% CI: 0.95 - 1.27)Beth Israel Deaconess Medical Center

0.964 (95% CI: 0.49 - 1.72)Beth Israel Deaconess Medical Center - Milton

1.029 (95% CI: 0.42 - 2.14)Beth Israel Deaconess Medical Center -Needham

1.287 (95% CI: 1.08 - 1.53)Boston Medical Center

0.658 (95% CI: 0.42 - 0.98)Brigham and Women's Faulkner Hospital

0.859 (95% CI: 0.73 - 1.00)Brigham and Women's Hospital

1.351 (95% CI: 0.97 - 1.84)Cambridge Health Alliance

0.574 (95% CI: 0.39 - 0.82)Cape Cod Hospital

0.383 (95% CI: 0.02 - 1.89)Clinton Hospital

1.700 (95% CI: 1.18 - 2.37)Cooley Dickinson Hospital

0.769 (95% CI: 0.46 - 1.22)Emerson Hospital

0.000 (95% CI: Not Available - 2.17)Fairview Hospital

1.343 (95% CI: 0.87 - 1.98)Falmouth Hospital

1.100 (95% CI: 0.83 - 1.43)Hallmark Health

0.418 (95% CI: 0.15 - 0.93)Harrington Memorial Hospital

1.196 (95% CI: 0.80 - 1.73)Health Alliance Hospital

1.165 (95% CI: 0.69 - 1.85)Heywood Hospital

0.223 (95% CI: 0.06 - 0.61)Holyoke Medical Center

1.166 (95% CI: 0.96 - 1.40)Lahey Clinic

1.508 (95% CI: 1.12 - 1.99)Lawrence General Hospital

0.659 (95% CI: 0.46 - 0.93)Lowell General Hospital

0.580 (95% CI: 0.25 - 1.15)Marlborough Hospital

0.728 (95% CI: 0.12 - 2.41)Massachusetts Eye and Ear Infirmary

1.035 (95% CI: 0.92 - 1.16)Massachusetts General Hospital

1.021 (95% CI: 0.69 - 1.46)Mercy Medical Center

1.228 (95% CI: 0.85 - 1.72)MetroWest Medical Center

0.947 (95% CI: 0.62 - 1.39)Milford Regional Medical Center

1.046 (95% CI: 0.77 - 1.39)Mt. Auburn Hospital

0.234 (95% CI: 0.07 - 0.56)New England Baptist Hospital

0.348 (95% CI: 0.22 - 0.52)Newton-Wellesley Hospital

0.556 (95% CI: 0.23 - 1.16)Noble Hospital

0.963 (95% CI: 0.74 - 1.24)North Shore Medical Center

0.899 (95% CI: 0.65 - 1.21)Northeast Hospital

0.746 (95% CI: 0.52 - 1.05)Signature Healthcare Brockton

0.926 (95% CI: 0.73 - 1.16)South Shore Hospital

0.795 (95% CI: 0.65 - 0.96)Southcoast Hospitals Group

0.810 (95% CI: 0.63 - 1.03)St. Vincent Hospital

0.716 (95% CI: 0.40 - 1.19)Steward Carney Hospital

1.145 (95% CI: 0.86 - 1.49)Steward Good Samaritan Medical

0.789 (95% CI: 0.53 - 1.14)Steward Holy Family Hospital

1.731 (95% CI: 1.14 - 2.54)Steward Morton Hospital and Medical Center

0.749 (95% CI: 0.30 - 1.56)Steward Nashoba Valley Medical Center

0.835 (95% CI: 0.56 - 1.21)Steward Norwood Hospital

1.159 (95% CI: 0.80 - 1.63)Steward St. Anne's Hospital

0.930 (95% CI: 0.66 - 1.27)Steward St. Elizabeth's Medical Center

0.661 (95% CI: 0.35 - 1.15)Sturdy Memorial Hospital

0.903 (95% CI: 0.71 - 1.14)Tufts Medical Center

1.432 (95% CI: 1.21 - 1.69)UMass Memorial Medical Center

1.500 (95% CI: 1.12 - 1.97)Winchester Hospital

0 1.73



PATIENTS DISCHARGED ON MULTIPLE ANTIPSYCHOTIC MEDICATIONS

Apr 2013 to Dec 2013 Statewide Score: 11.4%

Data Source: CMS Hospital Compare. Higher is better

16.7%Anna Jaques Hospital

14.0%Arbour Hospital, The

17.2%Arbour Human Resource Institute

14.3%Arbour-Fuller Hospital

2.4%Baldpate Hospital

10.8%Baystate Medical Center

18.5%Baystate Wing Memorial Hospital

16.5%Berkshire Medical Center

15.3%Beth Israel Deaconess Medical Center

8.8%Bournewood Hospital

4.0%Cambridge Health Alliance

43.1%Cape Cod & Islands Community Mental Health Center

9.9%Cape Cod Hospital

14.3%Clinton Hospital

13.5%Cooley Dickinson Hospital

22.3%Dr John C Corrigan Mental Health Center

9.8%Dr Solomon Carter Fuller Mental Health Center

7.5%Emerson Hospital

8.7%Hallmark Health

15.3%Harrington Memorial Hospital

22.5%Heywood Hospital

17.5%Holyoke Medical Center

10.9%Massachusetts General Hospital

12.5%Mclean Hospital Corporation

9.3%Mercy Medical Center

10.9%Mt. Auburn Hospital

21.8%Newton-Wellesley Hospital

15.5%Noble Hospital

8.8%North Shore Medical Center

2.4%Northeast Hospital

19.8%Southcoast Hospitals Group

10.7%St. Vincent Hospital

8.5%Steward Carney Hospital

9.9%Steward Good Samaritan Medical

9.7%Steward Norwood Hospital

11.9%Steward Quincy Medical Center

5.8%Steward St. Anne's Hospital

27.1%Steward St. Elizabeth's Medical Center

48.5%Taunton State Hospital

7.8%Tufts Medical Center

13.5%UMass Memorial Medical Center

10.8%Walden Behavioral Care, Llc

16.1%Westwood Pembroke Health Systems

14.8%Whittier Pavilion

20.3%Worcester State Hospital

0% 100%



POST DISCHARGE CONTINUING CARE PLAN CREATED

Apr 2013 to Dec 2013 Statewide Score: 68.8%

Data Source: CMS Hospital Compare. Higher is better

20.6%Anna Jaques Hospital

96.6%Arbour Hospital, The

99.3%Arbour Human Resource Institute

98.1%Arbour-Fuller Hospital

55.0%Baystate Medical Center

96.8%Baystate Wing Memorial Hospital

95.4%Berkshire Medical Center

7.4%Beth Israel Deaconess Hospital – Plymouth

81.7%Beth Israel Deaconess Medical Center

98.9%Bournewood Hospital

88.0%Brigham and Women's Faulkner Hospital

39.9%Cambridge Health Alliance

98.4%Cape Cod & Islands Community Mental Health Center

29.6%Cape Cod Hospital

6.8%Clinton Hospital

67.9%Cooley Dickinson Hospital

98.5%Dr John C Corrigan Mental Health Center

90.4%Dr Solomon Carter Fuller Mental Health Center

99.8%Emerson Hospital

84.6%Hallmark Health

76.7%Harrington Memorial Hospital

98.2%Holyoke Medical Center

99.0%Massachusetts General Hospital

96.2%Mclean Hospital Corporation

4.9%Mercy Medical Center

53.0%MetroWest Medical Center

84.6%Mt. Auburn Hospital

74.1%Newton-Wellesley Hospital

0.0%Noble Hospital

84.0%North Shore Medical Center

19.9%Northeast Hospital

33.7%Signature Healthcare Brockton

85.3%Southcoast Hospitals Group

65.1%St. Vincent Hospital

11.7%Steward Carney Hospital

30.0%Steward Good Samaritan Medical

100.0%Steward Morton Hospital and Medical Center

29.3%Steward Norwood Hospital

23.4%Steward Quincy Medical Center

99.7%Steward St. Anne's Hospital

57.4%Steward St. Elizabeth's Medical Center

100.0%Taunton State Hospital

100.0%Tufts Medical Center

31.9%UMass Memorial Medical Center

100.0%Walden Behavioral Care, Llc

93.6%Westwood Pembroke Health Systems

99.2%Whittier Pavilion

97.3%Worcester State Hospital

0% 100%



POST DISCHARGE CONTINUING CARE PLAN TRANSMITTED TO NEXT LEVEL OF CARE PROVIDER UPON 
DISCHARGE

Apr 2013 to Dec 2013 Statewide Score: 56.8%

Data Source: CMS Hospital Compare. Higher is better

71.3%Arbour Hospital, The

99.0%Arbour Human Resource Institute

93.4%Arbour-Fuller Hospital

69.3%Baldpate Hospital

20.4%Baystate Medical Center

66.1%Baystate Wing Memorial Hospital

95.4%Berkshire Medical Center

46.7%Beth Israel Deaconess Medical Center

88.6%Bournewood Hospital

79.5%Brigham and Women's Faulkner Hospital

30.9%Cambridge Health Alliance

98.4%Cape Cod & Islands Community Mental Health Center

28.1%Cape Cod Hospital

0.0%Clinton Hospital

0.0%Cooley Dickinson Hospital

80.2%Dr John C Corrigan Mental Health Center

10.2%Dr Solomon Carter Fuller Mental Health Center

7.3%Emerson Hospital

60.0%Hallmark Health

71.1%Harrington Memorial Hospital

84.3%Holyoke Medical Center

97.0%Massachusetts General Hospital

86.4%Mclean Hospital Corporation

46.7%MetroWest Medical Center

73.6%Mt. Auburn Hospital

43.8%Newton-Wellesley Hospital

0.0%Noble Hospital

52.0%North Shore Medical Center

16.5%Northeast Hospital

23.7%Signature Healthcare Brockton

44.8%Southcoast Hospitals Group

24.9%St. Vincent Hospital

11.7%Steward Carney Hospital

29.8%Steward Good Samaritan Medical

100.0%Steward Morton Hospital and Medical Center

27.1%Steward Norwood Hospital

23.0%Steward Quincy Medical Center

99.7%Steward St. Anne's Hospital

55.2%Steward St. Elizabeth's Medical Center

80.8%Tufts Medical Center

26.5%UMass Memorial Medical Center

100.0%Walden Behavioral Care, Llc

88.8%Westwood Pembroke Health Systems

99.2%Whittier Pavilion

85.4%Worcester State Hospital

0% 100%



EVALUATION OF LVS FUNCTION

Apr 2013 to Mar 2014 Statewide Score: 100.0%

Data Source: CMS Hospital Compare. Higher is better

100.0%Anna Jaques Hospital

89.0%Athol Memorial Hospital

99.0%Baystate Franklin Medical Center

100.0%Baystate Mary Lane Hospital

100.0%Baystate Medical Center

100.0%Baystate Wing Memorial Hospital

100.0%Berkshire Medical Center

100.0%Beth Israel Deaconess Hospital – Plymouth

100.0%Beth Israel Deaconess Medical Center

99.0%Beth Israel Deaconess Medical Center - Milton

100.0%Beth Israel Deaconess Medical Center -Needham

100.0%Boston Medical Center

100.0%Brigham and Women's Faulkner Hospital

100.0%Brigham and Women's Hospital

100.0%Cambridge Health Alliance

100.0%Cape Cod Hospital

96.0%Clinton Hospital

100.0%Cooley Dickinson Hospital

100.0%Emerson Hospital

100.0%Fairview Hospital

100.0%Falmouth Hospital

100.0%Hallmark Health

100.0%Harrington Memorial Hospital

100.0%Health Alliance Hospital

98.0%Heywood Hospital

100.0%Holyoke Medical Center

100.0%Lahey Clinic

99.0%Lawrence General Hospital

99.0%Lowell General Hospital

100.0%Marlborough Hospital

100.0%Martha's Vineyard Hospital

100.0%Massachusetts General Hospital

100.0%Mercy Medical Center

100.0%MetroWest Medical Center

100.0%Milford Regional Medical Center

100.0%Mt. Auburn Hospital

100.0%New England Baptist Hospital

100.0%Newton-Wellesley Hospital

99.0%Noble Hospital

100.0%North Shore Medical Center

100.0%Northeast Hospital

99.0%Saints Medical Center

100.0%Signature Healthcare Brockton

100.0%South Shore Hospital

100.0%Southcoast Hospitals Group

100.0%St. Vincent Hospital

100.0%Steward Carney Hospital

100.0%Steward Good Samaritan Medical

99.0%Steward Holy Family Hospital

100.0%Steward Holy Family Hospital at Merrimack Valley

100.0%Steward Morton Hospital and Medical Center

100.0%Steward Nashoba Valley Medical Center

100.0%Steward Norwood Hospital

98.0%Steward Quincy Medical Center

100.0%Steward St. Anne's Hospital

100.0%Steward St. Elizabeth's Medical Center

100.0%Sturdy Memorial Hospital

100.0%Tufts Medical Center

100.0%UMass Memorial Medical Center

100.0%Winchester Hospital

0% 100%



ANTENTAL STEROIDS FOR HIGH RISK DELIVERIES

Jan 2014 to Jun 2015

Data Source: The Leapfrog Group. Higher is better

The Leapfrog Hospital Survey is based on voluntarily reported data from hospitals. Hospitals without available data during the reporting period are not 
included on this page.

Higher Adherence to Clinical 
Guidelines

Baystate Medical Center

Higher Adherence to Clinical 
Guidelines

Beth Israel Deaconess Medical Center

Higher Adherence to Clinical 
Guidelines

Boston Medical Center

Higher Adherence to Clinical 
Guidelines

Brigham and Women's Hospital

Higher Adherence to Clinical 
Guidelines

South Shore Hospital

Higher Adherence to Clinical 
Guidelines

Steward St. Elizabeth's Medical Center

Higher Adherence to Clinical 
Guidelines

Tufts Medical Center



ACUTE MYOCARDIAL INFARCTION 30-DAY MORTALITY RATE

Jul 2010 to Jun 2013

Data Source: CMS Hospital Compare. Lower is better

14.5% (95% CI: 11.0% - 18.5%)Anna Jaques Hospital

13.6% (95% CI: 10.3% - 17.9%)Baystate Franklin Medical Center

13.4% (95% CI: 11.5% - 15.5%)Baystate Medical Center

15.9% (95% CI: 12.6% - 20.0%)Baystate Wing Memorial Hospital

14.4% (95% CI: 11.7% - 17.5%)Berkshire Medical Center

15.2% (95% CI: 12.6% - 18.3%)Beth Israel Deaconess Hospital – Plymouth

13.3% (95% CI: 11.0% - 15.9%)Beth Israel Deaconess Medical Center

15.1% (95% CI: 11.8% - 18.8%)Beth Israel Deaconess Medical Center - Milton

14.3% (95% CI: 11.2% - 17.9%)Beth Israel Deaconess Medical Center -Needham

13.8% (95% CI: 10.8% - 17.3%)Boston Medical Center

15.1% (95% CI: 11.6% - 19.4%)Brigham and Women's Faulkner Hospital

16.2% (95% CI: 13.1% - 19.7%)Brigham and Women's Hospital

14.2% (95% CI: 11.1% - 17.8%)Cambridge Health Alliance

14.2% (95% CI: 12.1% - 16.5%)Cape Cod Hospital

13.1% (95% CI: 10.3% - 16.4%)Cooley Dickinson Hospital

14.2% (95% CI: 11.0% - 18.4%)Emerson Hospital

16.1% (95% CI: 12.3% - 20.7%)Fairview Hospital

12.6% (95% CI: 10.1% - 15.4%)Falmouth Hospital

13.1% (95% CI: 10.5% - 16.2%)Hallmark Health

14.3% (95% CI: 10.9% - 18.4%)Harrington Memorial Hospital

15.2% (95% CI: 11.8% - 19.2%)Health Alliance Hospital

13.3% (95% CI: 10.3% - 16.8%)Heywood Hospital

14.1% (95% CI: 11.0% - 17.7%)Holyoke Medical Center

13.1% (95% CI: 10.9% - 15.6%)Lahey Clinic

14.4% (95% CI: 11.5% - 17.8%)Lawrence General Hospital

13.4% (95% CI: 10.7% - 16.6%)Lowell General Hospital

13.1% (95% CI: 10.2% - 16.7%)Marlborough Hospital

13.8% (95% CI: 11.5% - 16.3%)Massachusetts General Hospital

13.7% (95% CI: 10.8% - 16.9%)Mercy Medical Center

14.9% (95% CI: 12.1% - 18.2%)MetroWest Medical Center

14.4% (95% CI: 11.4% - 17.9%)Milford Regional Medical Center

12.4% (95% CI: 9.8% - 15.4%)Mt. Auburn Hospital

14.2% (95% CI: 11.5% - 17.4%)Newton-Wellesley Hospital

15.4% (95% CI: 11.7% - 20.2%)Noble Hospital

12.2% (95% CI: 10.0% - 14.8%)North Shore Medical Center

14.2% (95% CI: 11.8% - 17.1%)Northeast Hospital

14.0% (95% CI: 10.9% - 17.7%)Saints Medical Center

14.9% (95% CI: 12.2% - 18.2%)Signature Healthcare Brockton

14.8% (95% CI: 12.5% - 17.5%)South Shore Hospital

12.5% (95% CI: 10.9% - 14.1%)Southcoast Hospitals Group

12.7% (95% CI: 10.0% - 15.9%)St. Vincent Hospital

15.3% (95% CI: 11.3% - 19.9%)Steward Carney Hospital

13.4% (95% CI: 10.9% - 16.4%)Steward Good Samaritan Medical

14.2% (95% CI: 11.5% - 17.2%)Steward Holy Family Hospital

13.6% (95% CI: 10.7% - 17.1%)Steward Morton Hospital and Medical Center

14.7% (95% CI: 11.0% - 19.0%)Steward Nashoba Valley Medical Center

14.7% (95% CI: 12.2% - 17.7%)Steward Norwood Hospital

14.9% (95% CI: 11.7% - 18.5%)Steward Quincy Medical Center

13.6% (95% CI: 10.7% - 17.2%)Steward St. Anne's Hospital

12.7% (95% CI: 10.1% - 15.9%)Steward St. Elizabeth's Medical Center

15.0% (95% CI: 11.8% - 18.9%)Sturdy Memorial Hospital

12.6% (95% CI: 9.9% - 15.9%)Tufts Medical Center

13.6% (95% CI: 11.6% - 15.9%)UMass Memorial Medical Center

11.3% (95% CI: 8.9% - 14.2%)Winchester Hospital

0% 100%



COPD 30-DAY MORTALITY RATE

Jul 2010 to Jun 2013

Data Source: CMS Hospital Compare. Lower is better

7.4% (95% CI: 5.7% - 9.6%)Anna Jaques Hospital

7.1% (95% CI: 4.9% - 10.3%)Athol Memorial Hospital

8.0% (95% CI: 5.7% - 11.1%)Baystate Franklin Medical Center

6.7% (95% CI: 4.6% - 9.4%)Baystate Mary Lane Hospital

6.7% (95% CI: 5.3% - 8.5%)Baystate Medical Center

6.8% (95% CI: 4.9% - 9.4%)Baystate Wing Memorial Hospital

8.1% (95% CI: 6.2% - 10.3%)Berkshire Medical Center

5.9% (95% CI: 4.6% - 7.5%)Beth Israel Deaconess Hospital – Plymouth

7.1% (95% CI: 5.3% - 9.4%)Beth Israel Deaconess Medical Center

6.7% (95% CI: 4.8% - 9.0%)Beth Israel Deaconess Medical Center - Milton

7.4% (95% CI: 5.2% - 10.2%)Beth Israel Deaconess Medical Center -Needham

6.1% (95% CI: 4.5% - 8.2%)Boston Medical Center

6.3% (95% CI: 4.5% - 8.7%)Brigham and Women's Faulkner Hospital

6.9% (95% CI: 5.0% - 9.2%)Brigham and Women's Hospital

6.3% (95% CI: 4.5% - 8.6%)Cambridge Health Alliance

8.3% (95% CI: 6.8% - 10.3%)Cape Cod Hospital

7.8% (95% CI: 5.2% - 11.5%)Clinton Hospital

6.3% (95% CI: 4.6% - 8.5%)Cooley Dickinson Hospital

7.0% (95% CI: 5.0% - 9.7%)Emerson Hospital

7.3% (95% CI: 4.9% - 10.8%)Fairview Hospital

6.1% (95% CI: 4.7% - 8.0%)Falmouth Hospital

8.1% (95% CI: 6.4% - 10.1%)Hallmark Health

7.9% (95% CI: 5.8% - 10.7%)Harrington Memorial Hospital

7.3% (95% CI: 5.3% - 9.8%)Health Alliance Hospital

9.3% (95% CI: 6.9% - 12.5%)Heywood Hospital

8.0% (95% CI: 6.0% - 10.6%)Holyoke Medical Center

6.4% (95% CI: 4.9% - 8.2%)Lahey Clinic

6.2% (95% CI: 4.7% - 8.2%)Lawrence General Hospital

6.5% (95% CI: 4.7% - 8.8%)Lowell General Hospital

7.0% (95% CI: 5.0% - 9.8%)Marlborough Hospital

7.3% (95% CI: 5.0% - 10.6%)Martha's Vineyard Hospital

6.2% (95% CI: 4.7% - 8.2%)Massachusetts General Hospital

7.0% (95% CI: 5.3% - 9.1%)Mercy Medical Center

7.1% (95% CI: 5.5% - 9.1%)MetroWest Medical Center

5.3% (95% CI: 3.9% - 7.2%)Milford Regional Medical Center

6.6% (95% CI: 4.8% - 9.1%)Mt. Auburn Hospital

7.8% (95% CI: 5.1% - 11.7%)New England Baptist Hospital

7.1% (95% CI: 5.2% - 9.5%)Newton-Wellesley Hospital

8.8% (95% CI: 6.6% - 12.0%)Noble Hospital

5.9% (95% CI: 4.6% - 7.6%)North Shore Medical Center

7.3% (95% CI: 5.7% - 9.2%)Northeast Hospital

6.4% (95% CI: 4.8% - 8.6%)Saints Medical Center

7.6% (95% CI: 5.7% - 10.0%)Signature Healthcare Brockton

7.6% (95% CI: 6.3% - 9.2%)South Shore Hospital

6.6% (95% CI: 5.7% - 7.7%)Southcoast Hospitals Group

5.6% (95% CI: 4.1% - 7.5%)St. Vincent Hospital

6.6% (95% CI: 4.9% - 9.1%)Steward Carney Hospital

6.9% (95% CI: 5.4% - 8.8%)Steward Good Samaritan Medical

5.5% (95% CI: 4.1% - 7.3%)Steward Holy Family Hospital

6.4% (95% CI: 4.9% - 8.4%)Steward Morton Hospital and Medical Center

7.1% (95% CI: 5.2% - 9.7%)Steward Nashoba Valley Medical Center

5.9% (95% CI: 4.5% - 7.8%)Steward Norwood Hospital

6.2% (95% CI: 4.6% - 8.3%)Steward Quincy Medical Center

6.2% (95% CI: 4.5% - 8.7%)Steward St. Anne's Hospital

6.0% (95% CI: 4.3% - 8.2%)Steward St. Elizabeth's Medical Center

7.5% (95% CI: 5.9% - 9.5%)Sturdy Memorial Hospital

7.1% (95% CI: 5.1% - 9.6%)Tufts Medical Center

5.9% (95% CI: 4.5% - 7.5%)UMass Memorial Medical Center

6.7% (95% CI: 5.2% - 8.6%)Winchester Hospital

0% 100%



HEART FAILURE 30-DAY MORTALITY RATE

Jul 2010 to Jun 2013

Data Source: CMS Hospital Compare. Lower is better

11.5% (95% CI: 9.1% - 14.4%)Anna Jaques Hospital

12.0% (95% CI: 8.4% - 16.9%)Athol Memorial Hospital

12.2% (95% CI: 9.4% - 15.8%)Baystate Franklin Medical Center

11.8% (95% CI: 8.5% - 16.1%)Baystate Mary Lane Hospital

10.1% (95% CI: 8.7% - 11.7%)Baystate Medical Center

8.9% (95% CI: 6.6% - 11.7%)Baystate Wing Memorial Hospital

11.4% (95% CI: 9.5% - 13.7%)Berkshire Medical Center

10.2% (95% CI: 8.3% - 12.5%)Beth Israel Deaconess Hospital – Plymouth

8.9% (95% CI: 7.4% - 10.6%)Beth Israel Deaconess Medical Center

10.4% (95% CI: 8.1% - 13.3%)Beth Israel Deaconess Medical Center - Milton

10.9% (95% CI: 8.3% - 13.7%)Beth Israel Deaconess Medical Center -Needham

7.3% (95% CI: 5.6% - 9.6%)Boston Medical Center

10.8% (95% CI: 8.3% - 13.8%)Brigham and Women's Faulkner Hospital

10.0% (95% CI: 8.3% - 12.2%)Brigham and Women's Hospital

12.2% (95% CI: 9.6% - 15.1%)Cambridge Health Alliance

11.7% (95% CI: 10.1% - 13.5%)Cape Cod Hospital

10.9% (95% CI: 7.8% - 15.1%)Clinton Hospital

12.6% (95% CI: 10.2% - 15.4%)Cooley Dickinson Hospital

14.7% (95% CI: 12.0% - 18.3%)Emerson Hospital

11.4% (95% CI: 8.3% - 15.6%)Fairview Hospital

9.0% (95% CI: 7.3% - 11.2%)Falmouth Hospital

10.9% (95% CI: 9.2% - 12.7%)Hallmark Health

12.5% (95% CI: 9.6% - 16.2%)Harrington Memorial Hospital

12.3% (95% CI: 9.6% - 15.8%)Health Alliance Hospital

11.7% (95% CI: 8.8% - 15.4%)Heywood Hospital

11.1% (95% CI: 8.6% - 13.9%)Holyoke Medical Center

11.2% (95% CI: 9.6% - 13.0%)Lahey Clinic

9.6% (95% CI: 7.7% - 11.8%)Lawrence General Hospital

12.5% (95% CI: 10.1% - 15.2%)Lowell General Hospital

11.8% (95% CI: 9.2% - 15.1%)Marlborough Hospital

10.4% (95% CI: 7.5% - 14.5%)Martha's Vineyard Hospital

9.9% (95% CI: 8.4% - 11.5%)Massachusetts General Hospital

10.2% (95% CI: 8.2% - 12.5%)Mercy Medical Center

8.7% (95% CI: 7.1% - 10.4%)MetroWest Medical Center

11.1% (95% CI: 9.1% - 13.6%)Milford Regional Medical Center

10.5% (95% CI: 8.5% - 12.9%)Mt. Auburn Hospital

11.3% (95% CI: 7.8% - 16.3%)New England Baptist Hospital

10.6% (95% CI: 8.7% - 12.7%)Newton-Wellesley Hospital

13.3% (95% CI: 10.3% - 17.0%)Noble Hospital

9.6% (95% CI: 8.1% - 11.3%)North Shore Medical Center

12.3% (95% CI: 10.3% - 14.7%)Northeast Hospital

11.7% (95% CI: 9.3% - 14.6%)Saints Medical Center

10.8% (95% CI: 8.4% - 13.7%)Signature Healthcare Brockton

11.5% (95% CI: 9.9% - 13.1%)South Shore Hospital

9.1% (95% CI: 8.1% - 10.4%)Southcoast Hospitals Group

11.6% (95% CI: 9.3% - 14.3%)St. Vincent Hospital

11.0% (95% CI: 8.0% - 15.0%)Steward Carney Hospital

10.5% (95% CI: 8.6% - 12.6%)Steward Good Samaritan Medical

9.6% (95% CI: 7.7% - 11.9%)Steward Holy Family Hospital

12.6% (95% CI: 10.2% - 15.3%)Steward Morton Hospital and Medical Center

12.5% (95% CI: 9.3% - 16.4%)Steward Nashoba Valley Medical Center

12.2% (95% CI: 10.3% - 14.6%)Steward Norwood Hospital

11.0% (95% CI: 8.5% - 14.2%)Steward Quincy Medical Center

10.8% (95% CI: 8.5% - 13.7%)Steward St. Anne's Hospital

8.4% (95% CI: 6.6% - 10.8%)Steward St. Elizabeth's Medical Center

11.7% (95% CI: 9.5% - 14.5%)Sturdy Memorial Hospital

9.8% (95% CI: 7.6% - 12.5%)Tufts Medical Center

10.6% (95% CI: 9.0% - 12.4%)UMass Memorial Medical Center

9.1% (95% CI: 7.4% - 11.1%)Winchester Hospital

0% 100%



PNEUMONIA 30-DAY MORTALITY RATE

Jul 2010 to Jun 2013

Data Source: CMS Hospital Compare. Lower is better

12.1% (95% CI: 9.5% - 15.0%)Anna Jaques Hospital

12.4% (95% CI: 8.7% - 17.0%)Athol Memorial Hospital

10.2% (95% CI: 7.6% - 13.6%)Baystate Franklin Medical Center

12.2% (95% CI: 8.7% - 16.8%)Baystate Mary Lane Hospital

10.5% (95% CI: 8.9% - 12.4%)Baystate Medical Center

10.2% (95% CI: 7.9% - 13.1%)Baystate Wing Memorial Hospital

9.8% (95% CI: 7.9% - 12.0%)Berkshire Medical Center

12.1% (95% CI: 10.1% - 14.5%)Beth Israel Deaconess Hospital – Plymouth

9.8% (95% CI: 8.1% - 11.8%)Beth Israel Deaconess Medical Center

9.1% (95% CI: 7.0% - 11.8%)Beth Israel Deaconess Medical Center - Milton

11.0% (95% CI: 8.2% - 14.5%)Beth Israel Deaconess Medical Center -Needham

10.8% (95% CI: 8.1% - 14.1%)Boston Medical Center

11.0% (95% CI: 8.7% - 14.0%)Brigham and Women's Faulkner Hospital

10.3% (95% CI: 8.4% - 12.6%)Brigham and Women's Hospital

12.2% (95% CI: 9.5% - 15.3%)Cambridge Health Alliance

9.4% (95% CI: 7.7% - 11.4%)Cape Cod Hospital

10.2% (95% CI: 7.0% - 14.7%)Clinton Hospital

10.8% (95% CI: 8.6% - 13.5%)Cooley Dickinson Hospital

12.1% (95% CI: 9.2% - 15.7%)Emerson Hospital

13.0% (95% CI: 9.4% - 17.7%)Fairview Hospital

9.1% (95% CI: 7.0% - 11.5%)Falmouth Hospital

10.0% (95% CI: 8.3% - 12.0%)Hallmark Health

12.6% (95% CI: 9.3% - 16.8%)Harrington Memorial Hospital

10.4% (95% CI: 8.0% - 13.6%)Health Alliance Hospital

10.8% (95% CI: 8.0% - 14.2%)Heywood Hospital

13.2% (95% CI: 10.7% - 16.2%)Holyoke Medical Center

10.5% (95% CI: 8.7% - 12.5%)Lahey Clinic

11.1% (95% CI: 8.9% - 13.7%)Lawrence General Hospital

11.5% (95% CI: 8.9% - 14.9%)Lowell General Hospital

8.7% (95% CI: 6.5% - 11.6%)Marlborough Hospital

11.8% (95% CI: 8.4% - 16.3%)Martha's Vineyard Hospital

10.5% (95% CI: 8.8% - 12.5%)Massachusetts General Hospital

12.3% (95% CI: 10.0% - 15.2%)Mercy Medical Center

9.9% (95% CI: 7.9% - 12.4%)MetroWest Medical Center

8.8% (95% CI: 6.9% - 11.2%)Milford Regional Medical Center

8.6% (95% CI: 6.7% - 10.8%)Mt. Auburn Hospital

11.2% (95% CI: 7.4% - 16.7%)Nantucket Cottage Hospital

9.5% (95% CI: 6.5% - 13.8%)New England Baptist Hospital

9.8% (95% CI: 7.9% - 12.2%)Newton-Wellesley Hospital

13.3% (95% CI: 10.2% - 17.3%)Noble Hospital

9.9% (95% CI: 8.3% - 11.8%)North Shore Medical Center

10.3% (95% CI: 8.4% - 12.5%)Northeast Hospital

10.1% (95% CI: 7.6% - 13.3%)Saints Medical Center

10.9% (95% CI: 8.2% - 14.3%)Signature Healthcare Brockton

12.5% (95% CI: 10.7% - 14.4%)South Shore Hospital

9.3% (95% CI: 8.1% - 10.7%)Southcoast Hospitals Group

11.9% (95% CI: 9.4% - 15.1%)St. Vincent Hospital

12.3% (95% CI: 8.8% - 16.7%)Steward Carney Hospital

9.6% (95% CI: 7.8% - 11.8%)Steward Good Samaritan Medical

10.1% (95% CI: 8.0% - 12.7%)Steward Holy Family Hospital

12.7% (95% CI: 10.2% - 15.7%)Steward Morton Hospital and Medical Center

11.3% (95% CI: 8.2% - 15.2%)Steward Nashoba Valley Medical Center

11.0% (95% CI: 8.5% - 13.9%)Steward Norwood Hospital

9.6% (95% CI: 7.1% - 13.0%)Steward Quincy Medical Center

10.9% (95% CI: 8.4% - 14.0%)Steward St. Anne's Hospital

10.4% (95% CI: 7.9% - 13.5%)Steward St. Elizabeth's Medical Center

10.9% (95% CI: 8.8% - 13.4%)Sturdy Memorial Hospital

9.1% (95% CI: 6.9% - 11.7%)Tufts Medical Center

11.2% (95% CI: 9.4% - 13.0%)UMass Memorial Medical Center

9.2% (95% CI: 7.5% - 11.4%)Winchester Hospital

0% 100%



STROKE 30-DAY MORTALITY RATE

Jul 2010 to Jun 2013

Data Source: CMS Hospital Compare. Lower is better

13.3% (95% CI: 10.0% - 17.0%)Anna Jaques Hospital

18.0% (95% CI: 14.0% - 22.9%)Baystate Franklin Medical Center

14.9% (95% CI: 10.5% - 20.7%)Baystate Mary Lane Hospital

15.4% (95% CI: 13.1% - 18.1%)Baystate Medical Center

14.1% (95% CI: 10.4% - 18.4%)Baystate Wing Memorial Hospital

13.1% (95% CI: 10.8% - 15.9%)Berkshire Medical Center

14.3% (95% CI: 11.0% - 18.1%)Beth Israel Deaconess Hospital – Plymouth

13.9% (95% CI: 11.7% - 16.6%)Beth Israel Deaconess Medical Center

13.0% (95% CI: 9.6% - 17.2%)Beth Israel Deaconess Medical Center - Milton

15.1% (95% CI: 11.6% - 19.3%)Beth Israel Deaconess Medical Center -Needham

15.3% (95% CI: 12.1% - 19.2%)Boston Medical Center

12.8% (95% CI: 9.5% - 17.2%)Brigham and Women's Faulkner Hospital

14.8% (95% CI: 12.4% - 17.4%)Brigham and Women's Hospital

13.7% (95% CI: 10.0% - 18.6%)Cambridge Health Alliance

15.4% (95% CI: 13.1% - 18.2%)Cape Cod Hospital

14.3% (95% CI: 11.2% - 18.1%)Cooley Dickinson Hospital

15.7% (95% CI: 12.2% - 19.8%)Emerson Hospital

12.8% (95% CI: 10.1% - 16.1%)Falmouth Hospital

12.6% (95% CI: 9.9% - 15.5%)Hallmark Health

14.4% (95% CI: 10.7% - 19.1%)Harrington Memorial Hospital

12.6% (95% CI: 9.3% - 16.7%)Health Alliance Hospital

14.1% (95% CI: 10.2% - 18.6%)Heywood Hospital

16.2% (95% CI: 12.6% - 20.5%)Holyoke Medical Center

13.5% (95% CI: 11.1% - 16.2%)Lahey Clinic

13.5% (95% CI: 10.7% - 16.9%)Lawrence General Hospital

15.0% (95% CI: 12.0% - 19.1%)Lowell General Hospital

13.7% (95% CI: 10.2% - 17.8%)Marlborough Hospital

13.8% (95% CI: 10.3% - 18.3%)Martha's Vineyard Hospital

15.9% (95% CI: 13.7% - 18.2%)Massachusetts General Hospital

16.6% (95% CI: 13.3% - 20.5%)Mercy Medical Center

14.0% (95% CI: 11.2% - 17.5%)MetroWest Medical Center

13.3% (95% CI: 10.2% - 17.0%)Milford Regional Medical Center

13.9% (95% CI: 11.0% - 17.3%)Mt. Auburn Hospital

12.9% (95% CI: 10.3% - 15.9%)Newton-Wellesley Hospital

18.1% (95% CI: 14.2% - 23.0%)Noble Hospital

13.6% (95% CI: 11.2% - 16.4%)North Shore Medical Center

14.2% (95% CI: 11.6% - 17.1%)Northeast Hospital

15.0% (95% CI: 11.6% - 19.4%)Saints Medical Center

14.9% (95% CI: 11.6% - 19.2%)Signature Healthcare Brockton

13.9% (95% CI: 11.5% - 16.6%)South Shore Hospital

12.4% (95% CI: 10.5% - 14.5%)Southcoast Hospitals Group

14.1% (95% CI: 10.9% - 17.9%)St. Vincent Hospital

14.0% (95% CI: 10.4% - 18.4%)Steward Carney Hospital

14.0% (95% CI: 10.7% - 17.8%)Steward Good Samaritan Medical

13.7% (95% CI: 10.6% - 17.2%)Steward Holy Family Hospital

12.6% (95% CI: 9.6% - 16.1%)Steward Morton Hospital and Medical Center

15.3% (95% CI: 11.1% - 20.6%)Steward Nashoba Valley Medical Center

12.3% (95% CI: 9.8% - 15.4%)Steward Norwood Hospital

16.1% (95% CI: 12.8% - 19.8%)Steward Quincy Medical Center

14.6% (95% CI: 10.8% - 19.4%)Steward St. Anne's Hospital

15.5% (95% CI: 12.3% - 19.5%)Steward St. Elizabeth's Medical Center

14.7% (95% CI: 11.3% - 18.7%)Sturdy Memorial Hospital

15.6% (95% CI: 12.1% - 19.5%)Tufts Medical Center

15.0% (95% CI: 12.9% - 17.2%)UMass Memorial Medical Center

13.5% (95% CI: 10.4% - 17.1%)Winchester Hospital

0% 100%



INITIAL ANTIBIOTIC FOR COMMUNITY-ACQUIRED PNEUMONIA (CAP) IN IMMUNOCOMPETENT PATIENT

Apr 2013 to Mar 2014 Statewide Score: 98.0%

Data Source: CMS Hospital Compare. Higher is better

98.0%Anna Jaques Hospital

84.0%Athol Memorial Hospital

97.0%Baystate Franklin Medical Center

100.0%Baystate Mary Lane Hospital

99.0%Baystate Medical Center

100.0%Baystate Wing Memorial Hospital

100.0%Berkshire Medical Center

96.0%Beth Israel Deaconess Hospital – Plymouth

97.0%Beth Israel Deaconess Medical Center

100.0%Beth Israel Deaconess Medical Center - Milton

100.0%Beth Israel Deaconess Medical Center -Needham

95.0%Boston Medical Center

100.0%Brigham and Women's Faulkner Hospital

100.0%Brigham and Women's Hospital

99.0%Cambridge Health Alliance

97.0%Cape Cod Hospital

84.0%Clinton Hospital

99.0%Cooley Dickinson Hospital

97.0%Emerson Hospital

95.0%Fairview Hospital

100.0%Falmouth Hospital

99.0%Hallmark Health

97.0%Harrington Memorial Hospital

96.0%Health Alliance Hospital

92.0%Heywood Hospital

98.0%Holyoke Medical Center

100.0%Lahey Clinic

97.0%Lawrence General Hospital

96.0%Lowell General Hospital

95.0%Marlborough Hospital

95.0%Martha's Vineyard Hospital

94.0%Massachusetts General Hospital

98.0%Mercy Medical Center

99.0%MetroWest Medical Center

97.0%Milford Regional Medical Center

98.0%Mt. Auburn Hospital

45.0%Nantucket Cottage Hospital

92.0%Newton-Wellesley Hospital

99.0%Noble Hospital

96.0%North Shore Medical Center

100.0%Northeast Hospital

93.0%Saints Medical Center

99.0%Signature Healthcare Brockton

98.0%South Shore Hospital

98.0%Southcoast Hospitals Group

99.0%St. Vincent Hospital

100.0%Steward Carney Hospital

99.0%Steward Good Samaritan Medical

99.0%Steward Holy Family Hospital

99.0%Steward Holy Family Hospital at Merrimack Valley

95.0%Steward Morton Hospital and Medical Center

98.0%Steward Nashoba Valley Medical Center

100.0%Steward Norwood Hospital

97.0%Steward Quincy Medical Center

99.0%Steward St. Anne's Hospital

97.0%Steward St. Elizabeth's Medical Center

99.0%Sturdy Memorial Hospital

99.0%Tufts Medical Center

97.0%UMass Memorial Medical Center

97.0%Winchester Hospital

0% 100%



PRESSURE ULCER RATE (PSI 03)

Oct 2013 to Sep 2014 0.31 (95% CI: 0.19 - 0.43)

Data Source: CHIA Hospital Discharge Database. Lower is better

0.00 (95% CI: 0.00 - 1.56)Anna Jaques Hospital

0.00 (95% CI: 0.00 - 3.53)Athol Memorial Hospital

0.00 (95% CI: 0.00 - 1.95)Baystate Franklin Medical Center

0.00 (95% CI: 0.00 - 5.36)Baystate Mary Lane Hospital

1.26 (95% CI: 0.79 - 1.73)Baystate Medical Center

0.00 (95% CI: 0.00 - 2.15)Baystate Wing Memorial Hospital

0.00 (95% CI: 0.00 - 0.92)Berkshire Medical Center

0.60 (95% CI: 0.00 - 1.69)Beth Israel Deaconess Hospital – Plymouth

0.35 (95% CI: 0.00 - 0.82)Beth Israel Deaconess Medical Center

0.00 (95% CI: 0.00 - 1.46)Beth Israel Deaconess Medical Center - Milton

0.00 (95% CI: 0.00 - 2.67)Beth Israel Deaconess Medical Center -Needham

2.16 (95% CI: 0.10 - 4.21)Boston Children's Hospital

0.18 (95% CI: 0.00 - 0.76)Boston Medical Center

0.00 (95% CI: 0.00 - 1.41)Brigham and Women's Faulkner Hospital

0.46 (95% CI: 0.03 - 0.88)Brigham and Women's Hospital

0.00 (95% CI: 0.00 - 1.09)Cambridge Health Alliance

0.28 (95% CI: 0.00 - 1.03)Cape Cod Hospital

0.00 (95% CI: 0.00 - 1.40)Cooley Dickinson Hospital

0.00 (95% CI: 0.00 - 2.07)Dana Farber Cancer Institute

0.00 (95% CI: 0.00 - 1.39)Emerson Hospital

0.00 (95% CI: 0.00 - 5.66)Fairview Hospital

0.76 (95% CI: 0.00 - 1.97)Falmouth Hospital

0.00 (95% CI: 0.00 - 1.03)Hallmark Health

0.00 (95% CI: 0.00 - 1.95)Harrington Memorial Hospital

0.00 (95% CI: 0.00 - 1.16)Health Alliance Hospital

0.00 (95% CI: 0.00 - 1.69)Heywood Hospital

0.00 (95% CI: 0.00 - 1.65)Holyoke Medical Center

0.18 (95% CI: 0.00 - 0.76)Lahey Clinic

0.00 (95% CI: 0.00 - 1.00)Lawrence General Hospital

0.00 (95% CI: 0.00 - 0.78)Lowell General Hospital

0.00 (95% CI: 0.00 - 9.34)Marlborough Hospital

7.01 (95% CI: 3.31 - 10.71)Martha's Vineyard Hospital

0.00 (95% CI: 0.00 - 3.29)Massachusetts Eye and Ear Infirmary

0.09 (95% CI: 0.00 - 0.50)Massachusetts General Hospital

0.00 (95% CI: 0.00 - 0.90)Mercy Medical Center

0.90 (95% CI: 0.00 - 1.84)MetroWest Medical Center

0.00 (95% CI: 0.00 - 1.31)Milford Regional Medical Center

0.35 (95% CI: 0.00 - 1.17)Mt. Auburn Hospital

0.00 (95% CI: 0.00 - 3.62)Nantucket Cottage Hospital

0.00 (95% CI: 0.00 - 1.43)New England Baptist Hospital

0.51 (95% CI: 0.00 - 1.52)Newton-Wellesley Hospital

0.00 (95% CI: 0.00 - 2.00)Noble Hospital

0.00 (95% CI: 0.00 - 8.83)North Adams Regional Hospital

0.57 (95% CI: 0.00 - 1.32)North Shore Medical Center

0.33 (95% CI: 0.00 - 1.14)Northeast Hospital

1.21 (95% CI: 0.12 - 2.30)Signature Healthcare Brockton

0.00 (95% CI: 0.00 - 0.67)South Shore Hospital

0.00 (95% CI: 0.00 - 0.52)Southcoast Hospitals Group

0.54 (95% CI: 0.00 - 1.27)St. Vincent Hospital

0.00 (95% CI: 0.00 - 1.92)Steward Carney Hospital

0.00 (95% CI: 0.00 - 0.84)Steward Good Samaritan Medical

0.71 (95% CI: 0.00 - 1.88)Steward Holy Family Hospital

0.00 (95% CI: 0.00 - 1.80)Steward Holy Family Hospital at Merrimack Valley

0.00 (95% CI: 0.00 - 1.38)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 2.98)Steward Nashoba Valley Medical Center

0.00 (95% CI: 0.00 - 1.03)Steward Norwood Hospital

0.00 (95% CI: 0.00 - 1.49)Steward Quincy Medical Center

0.61 (95% CI: 0.00 - 1.70)Steward St. Anne's Hospital

0.00 (95% CI: 0.00 - 1.01)Steward St. Elizabeth's Medical Center

0.00 (95% CI: 0.00 - 1.30)Sturdy Memorial Hospital

0.32 (95% CI: 0.00 - 1.12)Tufts Medical Center

0.88 (95% CI: 0.00 - 2.18)UMass Memorial Medical Center

0.00 (95% CI: 0.00 - 1.06)Winchester Hospital
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IATROGENIC PNEUMOTHORAX RATE (PSI 06)

Oct 2013 to Sep 2014 0.30 (95% CI: 0.25 - 0.35)

Data Source: CHIA Hospital Discharge Database. Lower is better

0.30 (95% CI: 0.00 - 0.93)Anna Jaques Hospital

0.00 (95% CI: 0.00 - 2.38)Athol Memorial Hospital

0.00 (95% CI: 0.00 - 0.82)Baystate Franklin Medical Center

0.00 (95% CI: 0.00 - 1.60)Baystate Mary Lane Hospital

0.17 (95% CI: 0.00 - 0.38)Baystate Medical Center

0.31 (95% CI: 0.00 - 0.93)Baystate Wing Memorial Hospital

0.12 (95% CI: 0.00 - 0.40)Berkshire Medical Center

0.18 (95% CI: 0.00 - 0.67)Beth Israel Deaconess Hospital – Plymouth

0.37 (95% CI: 0.15 - 0.59)Beth Israel Deaconess Medical Center

0.31 (95% CI: 0.00 - 0.95)Beth Israel Deaconess Medical Center - Milton

0.00 (95% CI: 0.00 - 1.24)Beth Israel Deaconess Medical Center -Needham

0.56 (95% CI: 0.00 - 1.42)Boston Children's Hospital

0.70 (95% CI: 0.44 - 0.96)Boston Medical Center

0.00 (95% CI: 0.00 - 0.50)Brigham and Women's Faulkner Hospital

0.32 (95% CI: 0.13 - 0.50)Brigham and Women's Hospital

0.00 (95% CI: 0.00 - 0.50)Cambridge Health Alliance

0.08 (95% CI: 0.00 - 0.40)Cape Cod Hospital

0.00 (95% CI: 0.00 - 2.48)Clinton Hospital

0.00 (95% CI: 0.00 - 0.56)Cooley Dickinson Hospital

0.00 (95% CI: 0.00 - 1.14)Dana Farber Cancer Institute

0.00 (95% CI: 0.00 - 0.54)Emerson Hospital

0.00 (95% CI: 0.00 - 2.74)Fairview Hospital

0.00 (95% CI: 0.00 - 0.57)Falmouth Hospital

0.32 (95% CI: 0.00 - 0.78)Hallmark Health

0.00 (95% CI: 0.00 - 0.86)Harrington Memorial Hospital

0.00 (95% CI: 0.00 - 0.53)Health Alliance Hospital

0.37 (95% CI: 0.00 - 1.06)Heywood Hospital

1.20 (95% CI: 0.58 - 1.82)Holyoke Medical Center

0.42 (95% CI: 0.17 - 0.66)Lahey Clinic

0.89 (95% CI: 0.45 - 1.32)Lawrence General Hospital

0.23 (95% CI: 0.00 - 0.55)Lowell General Hospital

0.00 (95% CI: 0.00 - 0.83)Marlborough Hospital

0.00 (95% CI: 0.00 - 1.61)Martha's Vineyard Hospital

0.78 (95% CI: 0.00 - 1.79)Massachusetts Eye and Ear Infirmary

0.22 (95% CI: 0.05 - 0.39)Massachusetts General Hospital

0.25 (95% CI: 0.00 - 0.59)Mercy Medical Center

0.62 (95% CI: 0.22 - 1.02)MetroWest Medical Center

0.68 (95% CI: 0.21 - 1.14)Milford Regional Medical Center

0.10 (95% CI: 0.00 - 0.45)Mt. Auburn Hospital

0.00 (95% CI: 0.00 - 1.80)Nantucket Cottage Hospital

0.23 (95% CI: 0.00 - 0.77)New England Baptist Hospital

0.00 (95% CI: 0.00 - 0.44)Newton-Wellesley Hospital

0.43 (95% CI: 0.00 - 1.17)Noble Hospital

0.00 (95% CI: 0.00 - 2.42)North Adams Regional Hospital

0.42 (95% CI: 0.09 - 0.75)North Shore Medical Center

0.26 (95% CI: 0.00 - 0.59)Northeast Hospital

0.00 (95% CI: 0.00 - 5.24)Shriners Hospitals for Children Boston

0.53 (95% CI: 0.05 - 1.01)Signature Healthcare Brockton

0.00 (95% CI: 0.00 - 0.30)South Shore Hospital

0.27 (95% CI: 0.06 - 0.48)Southcoast Hospitals Group

0.48 (95% CI: 0.18 - 0.78)St. Vincent Hospital

0.51 (95% CI: 0.00 - 1.33)Steward Carney Hospital

0.23 (95% CI: 0.00 - 0.55)Steward Good Samaritan Medical

0.17 (95% CI: 0.00 - 0.65)Steward Holy Family Hospital

0.00 (95% CI: 0.00 - 0.79)Steward Holy Family Hospital at Merrimack Valley

0.32 (95% CI: 0.00 - 0.96)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 1.18)Steward Nashoba Valley Medical Center

0.00 (95% CI: 0.00 - 0.47)Steward Norwood Hospital

0.41 (95% CI: 0.00 - 1.14)Steward Quincy Medical Center

0.21 (95% CI: 0.00 - 0.72)Steward St. Anne's Hospital

0.08 (95% CI: 0.00 - 0.39)Steward St. Elizabeth's Medical Center

0.90 (95% CI: 0.28 - 1.53)Sturdy Memorial Hospital

0.56 (95% CI: 0.27 - 0.84)Tufts Medical Center

0.58 (95% CI: 0.38 - 0.78)UMass Memorial Medical Center

0.00 (95% CI: 0.00 - 0.48)Winchester Hospital

0 1.2



CENTRAL VENOUS CATHETER-RELATED BLOOD STREAM INFECTION RATE (PSI 07)

Oct 2013 to Sep 2014 0.16 (95% CI: 0.12 - 0.21)

Data Source: CHIA Hospital Discharge Database. Lower is better

0.00 (95% CI: 0.00 - 0.61)Anna Jaques Hospital

0.00 (95% CI: 0.00 - 2.11)Athol Memorial Hospital

0.00 (95% CI: 0.00 - 0.70)Baystate Franklin Medical Center

0.00 (95% CI: 0.00 - 1.40)Baystate Mary Lane Hospital

0.18 (95% CI: 0.01 - 0.35)Baystate Medical Center

0.00 (95% CI: 0.00 - 0.55)Baystate Wing Memorial Hospital

0.10 (95% CI: 0.00 - 0.39)Berkshire Medical Center

0.00 (95% CI: 0.00 - 0.47)Beth Israel Deaconess Hospital – Plymouth

0.04 (95% CI: 0.00 - 0.22)Beth Israel Deaconess Medical Center

0.00 (95% CI: 0.00 - 0.62)Beth Israel Deaconess Medical Center - Milton

0.00 (95% CI: 0.00 - 1.12)Beth Israel Deaconess Medical Center -Needham

0.78 (95% CI: 0.22 - 1.33)Boston Children's Hospital

0.12 (95% CI: 0.00 - 0.35)Boston Medical Center

0.99 (95% CI: 0.47 - 1.50)Brigham and Women's Faulkner Hospital

0.24 (95% CI: 0.07 - 0.40)Brigham and Women's Hospital

0.00 (95% CI: 0.00 - 0.44)Cambridge Health Alliance

0.00 (95% CI: 0.00 - 0.34)Cape Cod Hospital

0.00 (95% CI: 0.00 - 2.11)Clinton Hospital

0.00 (95% CI: 0.00 - 0.54)Cooley Dickinson Hospital

0.00 (95% CI: 0.00 - 0.52)Emerson Hospital

0.00 (95% CI: 0.00 - 2.04)Fairview Hospital

0.00 (95% CI: 0.00 - 0.53)Falmouth Hospital

0.00 (95% CI: 0.00 - 0.43)Hallmark Health

0.00 (95% CI: 0.00 - 0.84)Harrington Memorial Hospital

0.00 (95% CI: 0.00 - 0.48)Health Alliance Hospital

0.00 (95% CI: 0.00 - 0.63)Heywood Hospital

0.00 (95% CI: 0.00 - 0.57)Holyoke Medical Center

0.16 (95% CI: 0.00 - 0.37)Lahey Clinic

0.20 (95% CI: 0.00 - 0.60)Lawrence General Hospital

0.43 (95% CI: 0.14 - 0.73)Lowell General Hospital

0.00 (95% CI: 0.00 - 0.74)Marlborough Hospital

0.00 (95% CI: 0.00 - 1.18)Martha's Vineyard Hospital

0.00 (95% CI: 0.00 - 1.54)Massachusetts Eye and Ear Infirmary

0.21 (95% CI: 0.07 - 0.34)Massachusetts General Hospital

0.14 (95% CI: 0.00 - 0.48)Mercy Medical Center

0.18 (95% CI: 0.00 - 0.56)MetroWest Medical Center

0.58 (95% CI: 0.10 - 1.07)Milford Regional Medical Center

0.28 (95% CI: 0.00 - 0.61)Mt. Auburn Hospital

0.00 (95% CI: 0.00 - 1.62)Nantucket Cottage Hospital

0.00 (95% CI: 0.00 - 0.73)New England Baptist Hospital

0.17 (95% CI: 0.00 - 0.55)Newton-Wellesley Hospital

0.00 (95% CI: 0.00 - 0.74)Noble Hospital

0.00 (95% CI: 0.00 - 2.15)North Adams Regional Hospital

0.34 (95% CI: 0.04 - 0.64)North Shore Medical Center

0.14 (95% CI: 0.00 - 0.48)Northeast Hospital

0.00 (95% CI: 0.00 - 0.45)Signature Healthcare Brockton

0.00 (95% CI: 0.00 - 0.31)South Shore Hospital

0.24 (95% CI: 0.04 - 0.43)Southcoast Hospitals Group

0.00 (95% CI: 0.00 - 0.28)St. Vincent Hospital

0.00 (95% CI: 0.00 - 0.70)Steward Carney Hospital

0.00 (95% CI: 0.00 - 0.34)Steward Good Samaritan Medical

0.00 (95% CI: 0.00 - 0.45)Steward Holy Family Hospital

0.76 (95% CI: 0.00 - 1.54)Steward Holy Family Hospital at Merrimack Valley

0.00 (95% CI: 0.00 - 0.56)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 1.11)Steward Nashoba Valley Medical Center

0.25 (95% CI: 0.00 - 0.69)Steward Norwood Hospital

0.48 (95% CI: 0.00 - 1.10)Steward Quincy Medical Center

0.25 (95% CI: 0.00 - 0.71)Steward St. Anne's Hospital

0.11 (95% CI: 0.00 - 0.40)Steward St. Elizabeth's Medical Center

0.00 (95% CI: 0.00 - 0.54)Sturdy Memorial Hospital

0.14 (95% CI: 0.00 - 0.38)Tufts Medical Center

0.20 (95% CI: 0.03 - 0.36)UMass Memorial Medical Center

0.25 (95% CI: 0.00 - 0.69)Winchester Hospital

0 0.99



POSTOPERATIVE HIP FRACTURE RATE (PSI 08)

Oct 2013 to Sep 2014 0.02 (95% CI: 0.00 - 0.06)

Data Source: CHIA Hospital Discharge Database. Lower is better

0.00 (95% CI: 0.00 - 0.71)Anna Jaques Hospital

0.00 (95% CI: 0.00 - 0.87)Baystate Franklin Medical Center

0.00 (95% CI: 0.00 - 1.69)Baystate Mary Lane Hospital

0.00 (95% CI: 0.00 - 0.18)Baystate Medical Center

0.00 (95% CI: 0.00 - 1.33)Baystate Wing Memorial Hospital

0.00 (95% CI: 0.00 - 0.37)Berkshire Medical Center

0.00 (95% CI: 0.00 - 0.54)Beth Israel Deaconess Hospital – Plymouth

0.14 (95% CI: 0.00 - 0.30)Beth Israel Deaconess Medical Center

0.00 (95% CI: 0.00 - 0.55)Beth Israel Deaconess Medical Center - Milton

0.00 (95% CI: 0.00 - 1.21)Beth Israel Deaconess Medical Center -Needham

0.00 (95% CI: 0.00 - 0.65)Boston Children's Hospital

0.00 (95% CI: 0.00 - 0.21)Boston Medical Center

0.00 (95% CI: 0.00 - 0.40)Brigham and Women's Faulkner Hospital

0.00 (95% CI: 0.00 - 0.14)Brigham and Women's Hospital

0.00 (95% CI: 0.00 - 0.54)Cambridge Health Alliance

0.00 (95% CI: 0.00 - 0.28)Cape Cod Hospital

0.00 (95% CI: 0.00 - 0.62)Cooley Dickinson Hospital

0.00 (95% CI: 0.00 - 0.50)Emerson Hospital

0.00 (95% CI: 0.00 - 2.03)Fairview Hospital

0.00 (95% CI: 0.00 - 0.57)Falmouth Hospital

0.00 (95% CI: 0.00 - 0.41)Hallmark Health

0.00 (95% CI: 0.00 - 0.96)Harrington Memorial Hospital

0.00 (95% CI: 0.00 - 0.59)Health Alliance Hospital

0.00 (95% CI: 0.00 - 0.96)Heywood Hospital

0.00 (95% CI: 0.00 - 0.79)Holyoke Medical Center

0.00 (95% CI: 0.00 - 0.18)Lahey Clinic

0.00 (95% CI: 0.00 - 0.40)Lawrence General Hospital

0.00 (95% CI: 0.00 - 0.27)Lowell General Hospital

0.00 (95% CI: 0.00 - 1.21)Marlborough Hospital

0.00 (95% CI: 0.00 - 1.83)Martha's Vineyard Hospital

0.00 (95% CI: 0.00 - 0.54)Massachusetts Eye and Ear Infirmary

0.00 (95% CI: 0.00 - 0.13)Massachusetts General Hospital

0.00 (95% CI: 0.00 - 0.35)Mercy Medical Center

0.00 (95% CI: 0.00 - 0.43)MetroWest Medical Center

0.00 (95% CI: 0.00 - 0.53)Milford Regional Medical Center

0.00 (95% CI: 0.00 - 0.36)Mt. Auburn Hospital

0.00 (95% CI: 0.00 - 1.40)New England Baptist Hospital

0.00 (95% CI: 0.00 - 0.39)Newton-Wellesley Hospital

0.00 (95% CI: 0.00 - 0.91)Noble Hospital

0.00 (95% CI: 0.00 - 0.31)North Shore Medical Center

0.00 (95% CI: 0.00 - 0.43)Northeast Hospital

0.00 (95% CI: 0.00 - 2.22)Shriners Hospitals for Children Boston

0.00 (95% CI: 0.00 - 0.44)Signature Healthcare Brockton

0.52 (95% CI: 0.22 - 0.81)South Shore Hospital

0.00 (95% CI: 0.00 - 0.20)Southcoast Hospitals Group

0.00 (95% CI: 0.00 - 0.27)St. Vincent Hospital

0.00 (95% CI: 0.00 - 0.76)Steward Carney Hospital

0.00 (95% CI: 0.00 - 0.35)Steward Good Samaritan Medical

0.00 (95% CI: 0.00 - 0.48)Steward Holy Family Hospital

0.00 (95% CI: 0.00 - 1.15)Steward Holy Family Hospital at Merrimack Valley

0.00 (95% CI: 0.00 - 0.67)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 1.47)Steward Nashoba Valley Medical Center

0.00 (95% CI: 0.00 - 0.44)Steward Norwood Hospital

0.00 (95% CI: 0.00 - 0.68)Steward Quincy Medical Center

0.00 (95% CI: 0.00 - 0.54)Steward St. Anne's Hospital

0.00 (95% CI: 0.00 - 0.24)Steward St. Elizabeth's Medical Center

0.00 (95% CI: 0.00 - 0.61)Sturdy Memorial Hospital

0.00 (95% CI: 0.00 - 0.22)Tufts Medical Center

0.00 (95% CI: 0.00 - 0.17)UMass Memorial Medical Center

0.00 (95% CI: 0.00 - 0.40)Winchester Hospital

0 0.52



POSTOPERATIVE RESPIRATORY FAILURE RATE (PSI 11)

Oct 2013 to Sep 2014 6.68 (95% CI: 5.91 - 7.44)

Data Source: CHIA Hospital Discharge Database. Lower is better

0.00 (95% CI: 0.00 - 14.89)Anna Jaques Hospital

0.00 (95% CI: 0.00 - 18.46)Baystate Franklin Medical Center

0.00 (95% CI: 0.00 - 32.80)Baystate Mary Lane Hospital

6.55 (95% CI: 3.21 - 9.90)Baystate Medical Center

3.59 (95% CI: 0.00 - 10.27)Berkshire Medical Center

10.11 (95% CI: 0.29 - 19.94)Beth Israel Deaconess Hospital – Plymouth

5.69 (95% CI: 2.94 - 8.45)Beth Israel Deaconess Medical Center

8.04 (95% CI: 0.00 - 20.35)Beth Israel Deaconess Medical Center - Milton

0.00 (95% CI: 0.00 - 22.80)Beth Israel Deaconess Medical Center -Needham

29.66 (95% CI: 14.61 - 44.72)Boston Children's Hospital

12.23 (95% CI: 8.24 - 16.21)Boston Medical Center

2.99 (95% CI: 0.00 - 10.55)Brigham and Women's Faulkner Hospital

4.26 (95% CI: 2.03 - 6.50)Brigham and Women's Hospital

0.00 (95% CI: 0.00 - 14.63)Cambridge Health Alliance

5.50 (95% CI: 0.00 - 11.37)Cape Cod Hospital

3.14 (95% CI: 0.00 - 14.04)Cooley Dickinson Hospital

12.16 (95% CI: 3.39 - 20.92)Emerson Hospital

0.00 (95% CI: 0.00 - 36.07)Fairview Hospital

24.89 (95% CI: 15.71 - 34.07)Falmouth Hospital

6.07 (95% CI: 0.00 - 14.81)Hallmark Health

15.49 (95% CI: 0.00 - 32.46)Harrington Memorial Hospital

26.42 (95% CI: 12.32 - 40.53)Health Alliance Hospital

0.00 (95% CI: 0.00 - 35.17)Heywood Hospital

16.99 (95% CI: 2.41 - 31.58)Holyoke Medical Center

8.45 (95% CI: 5.73 - 11.18)Lahey Clinic

0.00 (95% CI: 0.00 - 11.90)Lawrence General Hospital

4.08 (95% CI: 0.00 - 9.65)Lowell General Hospital

0.00 (95% CI: 0.00 - 20.93)Marlborough Hospital

0.00 (95% CI: 0.00 - 10.46)Massachusetts Eye and Ear Infirmary

4.83 (95% CI: 2.71 - 6.96)Massachusetts General Hospital

9.73 (95% CI: 3.98 - 15.48)Mercy Medical Center

8.50 (95% CI: 0.00 - 18.89)MetroWest Medical Center

3.82 (95% CI: 0.00 - 15.92)Milford Regional Medical Center

11.63 (95% CI: 3.04 - 20.21)Mt. Auburn Hospital

3.94 (95% CI: 0.06 - 7.83)New England Baptist Hospital

1.62 (95% CI: 0.00 - 7.18)Newton-Wellesley Hospital

0.00 (95% CI: 0.00 - 19.63)Noble Hospital

4.54 (95% CI: 0.00 - 9.83)North Shore Medical Center

3.60 (95% CI: 0.00 - 10.33)Northeast Hospital

0.00 (95% CI: 0.00 - 61.12)Shriners Hospitals for Children Boston

26.95 (95% CI: 16.98 - 36.93)Signature Healthcare Brockton

6.59 (95% CI: 0.20 - 12.99)South Shore Hospital

9.44 (95% CI: 4.57 - 14.32)Southcoast Hospitals Group

3.20 (95% CI: 0.00 - 8.10)St. Vincent Hospital

27.32 (95% CI: 4.64 - 50.01)Steward Carney Hospital

13.58 (95% CI: 6.79 - 20.38)Steward Good Samaritan Medical

13.26 (95% CI: 3.21 - 23.30)Steward Holy Family Hospital

0.00 (95% CI: 0.00 - 21.46)Steward Holy Family Hospital at Merrimack Valley

17.39 (95% CI: 4.54 - 30.24)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 34.96)Steward Nashoba Valley Medical Center

2.32 (95% CI: 0.00 - 11.71)Steward Norwood Hospital

0.00 (95% CI: 0.00 - 14.48)Steward Quincy Medical Center

13.47 (95% CI: 4.21 - 22.73)Steward St. Anne's Hospital

5.89 (95% CI: 0.29 - 11.48)Steward St. Elizabeth's Medical Center

15.47 (95% CI: 3.33 - 27.62)Sturdy Memorial Hospital

6.26 (95% CI: 2.20 - 10.31)Tufts Medical Center

7.85 (95% CI: 4.98 - 10.73)UMass Memorial Medical Center

9.30 (95% CI: 2.19 - 16.41)Winchester Hospital

0 29.6



PERIOPERATIVE PULMONARY EMBOLISM OR DEEP VEIN THROMBOSIS RATE (PSI 12)

Oct 2013 to Sep 2014 4.71 (95% CI: 4.37 - 5.05)

Data Source: CHIA Hospital Discharge Database. Lower is better

2.92 (95% CI: 0.00 - 8.22)Anna Jaques Hospital

2.85 (95% CI: 0.00 - 10.27)Baystate Franklin Medical Center

0.00 (95% CI: 0.00 - 13.53)Baystate Mary Lane Hospital

3.69 (95% CI: 2.29 - 5.10)Baystate Medical Center

0.00 (95% CI: 0.00 - 12.01)Baystate Wing Memorial Hospital

1.19 (95% CI: 0.00 - 3.95)Berkshire Medical Center

0.73 (95% CI: 0.00 - 4.47)Beth Israel Deaconess Hospital – Plymouth

3.88 (95% CI: 2.62 - 5.14)Beth Israel Deaconess Medical Center

3.21 (95% CI: 0.00 - 7.75)Beth Israel Deaconess Medical Center - Milton

0.00 (95% CI: 0.00 - 8.13)Beth Israel Deaconess Medical Center -Needham

0.00 (95% CI: 0.00 - 7.08)Boston Children's Hospital

7.91 (95% CI: 6.08 - 9.75)Boston Medical Center

3.11 (95% CI: 0.00 - 6.58)Brigham and Women's Faulkner Hospital

6.28 (95% CI: 5.25 - 7.30)Brigham and Women's Hospital

2.47 (95% CI: 0.00 - 7.34)Cambridge Health Alliance

3.63 (95% CI: 1.31 - 5.94)Cape Cod Hospital

7.31 (95% CI: 2.82 - 11.79)Cooley Dickinson Hospital

18.27 (95% CI: 8.95 - 27.59)Dana Farber Cancer Institute

6.39 (95% CI: 2.20 - 10.58)Emerson Hospital

0.00 (95% CI: 0.00 - 17.32)Fairview Hospital

6.14 (95% CI: 2.30 - 9.97)Falmouth Hospital

7.40 (95% CI: 3.62 - 11.17)Hallmark Health

2.59 (95% CI: 0.00 - 9.65)Harrington Memorial Hospital

4.07 (95% CI: 0.00 - 8.49)Health Alliance Hospital

2.05 (95% CI: 0.00 - 8.34)Heywood Hospital

9.76 (95% CI: 4.17 - 15.36)Holyoke Medical Center

8.19 (95% CI: 6.74 - 9.64)Lahey Clinic

4.43 (95% CI: 0.30 - 8.56)Lawrence General Hospital

2.90 (95% CI: 0.54 - 5.26)Lowell General Hospital

2.43 (95% CI: 0.00 - 9.26)Marlborough Hospital

0.00 (95% CI: 0.00 - 15.52)Martha's Vineyard Hospital

1.33 (95% CI: 0.00 - 6.39)Massachusetts Eye and Ear Infirmary

3.81 (95% CI: 2.87 - 4.75)Massachusetts General Hospital

6.78 (95% CI: 3.93 - 9.64)Mercy Medical Center

3.22 (95% CI: 0.00 - 7.15)MetroWest Medical Center

1.85 (95% CI: 0.00 - 6.08)Milford Regional Medical Center

7.17 (95% CI: 4.03 - 10.30)Mt. Auburn Hospital

2.04 (95% CI: 0.36 - 3.72)New England Baptist Hospital

3.16 (95% CI: 0.56 - 5.76)Newton-Wellesley Hospital

0.00 (95% CI: 0.00 - 7.69)Noble Hospital

0.00 (95% CI: 0.00 - 19.77)North Adams Regional Hospital

6.14 (95% CI: 3.65 - 8.64)North Shore Medical Center

3.70 (95% CI: 0.89 - 6.51)Northeast Hospital

0.00 (95% CI: 0.00 - 33.66)Shriners Hospitals for Children Boston

3.01 (95% CI: 0.00 - 7.40)Signature Healthcare Brockton

4.33 (95% CI: 1.97 - 6.68)South Shore Hospital

5.13 (95% CI: 3.18 - 7.08)Southcoast Hospitals Group

5.10 (95% CI: 2.83 - 7.38)St. Vincent Hospital

0.00 (95% CI: 0.00 - 6.71)Steward Carney Hospital

2.03 (95% CI: 0.00 - 5.16)Steward Good Samaritan Medical

2.79 (95% CI: 0.00 - 6.45)Steward Holy Family Hospital

3.54 (95% CI: 0.00 - 11.79)Steward Holy Family Hospital at Merrimack Valley

1.26 (95% CI: 0.00 - 6.20)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 10.78)Steward Nashoba Valley Medical Center

3.61 (95% CI: 0.00 - 7.34)Steward Norwood Hospital

2.86 (95% CI: 0.00 - 8.12)Steward Quincy Medical Center

0.75 (95% CI: 0.00 - 4.55)Steward St. Anne's Hospital

1.99 (95% CI: 0.00 - 4.33)Steward St. Elizabeth's Medical Center

2.98 (95% CI: 0.00 - 7.35)Sturdy Memorial Hospital

6.52 (95% CI: 4.74 - 8.31)Tufts Medical Center

7.61 (95% CI: 6.22 - 8.99)UMass Memorial Medical Center

4.40 (95% CI: 1.15 - 7.66)Winchester Hospital

0 18.3



ACCIDENTAL PUNCTURE OR LACERATION RATE (PSI 15)

Oct 2013 to Sep 2014 1.58 (95% CI: 1.46 - 1.71)

Data Source: CHIA Hospital Discharge Database. Lower is better

2.13 (95% CI: 0.43 - 3.83)Anna Jaques Hospital

0.00 (95% CI: 0.00 - 10.28)Athol Memorial Hospital

0.00 (95% CI: 0.00 - 2.26)Baystate Franklin Medical Center

4.48 (95% CI: 0.20 - 8.77)Baystate Mary Lane Hospital

1.77 (95% CI: 1.21 - 2.32)Baystate Medical Center

1.07 (95% CI: 0.00 - 4.05)Baystate Wing Memorial Hospital

0.47 (95% CI: 0.00 - 1.45)Berkshire Medical Center

2.32 (95% CI: 0.87 - 3.77)Beth Israel Deaconess Hospital – Plymouth

1.53 (95% CI: 1.07 - 1.99)Beth Israel Deaconess Medical Center

3.98 (95% CI: 2.26 - 5.70)Beth Israel Deaconess Medical Center - Milton

5.82 (95% CI: 2.37 - 9.27)Beth Israel Deaconess Medical Center -Needham

5.72 (95% CI: 3.12 - 8.32)Boston Children's Hospital

1.60 (95% CI: 0.90 - 2.29)Boston Medical Center

1.61 (95% CI: 0.32 - 2.89)Brigham and Women's Faulkner Hospital

1.39 (95% CI: 1.00 - 1.78)Brigham and Women's Hospital

1.74 (95% CI: 0.20 - 3.28)Cambridge Health Alliance

2.12 (95% CI: 1.23 - 3.00)Cape Cod Hospital

0.00 (95% CI: 0.00 - 12.93)Clinton Hospital

0.64 (95% CI: 0.00 - 2.27)Cooley Dickinson Hospital

0.00 (95% CI: 0.00 - 3.96)Dana Farber Cancer Institute

3.17 (95% CI: 1.75 - 4.58)Emerson Hospital

0.00 (95% CI: 0.00 - 4.60)Fairview Hospital

0.77 (95% CI: 0.00 - 2.21)Falmouth Hospital

2.55 (95% CI: 1.37 - 3.73)Hallmark Health

2.81 (95% CI: 0.41 - 5.21)Harrington Memorial Hospital

0.71 (95% CI: 0.00 - 2.41)Health Alliance Hospital

3.71 (95% CI: 1.46 - 5.96)Heywood Hospital

1.73 (95% CI: 0.00 - 3.91)Holyoke Medical Center

1.13 (95% CI: 0.61 - 1.66)Lahey Clinic

2.17 (95% CI: 0.83 - 3.50)Lawrence General Hospital

1.61 (95% CI: 0.73 - 2.49)Lowell General Hospital

1.08 (95% CI: 0.00 - 4.06)Marlborough Hospital

7.97 (95% CI: 3.30 - 12.64)Martha's Vineyard Hospital

2.11 (95% CI: 0.00 - 5.07)Massachusetts Eye and Ear Infirmary

0.76 (95% CI: 0.37 - 1.16)Massachusetts General Hospital

1.55 (95% CI: 0.66 - 2.44)Mercy Medical Center

1.90 (95% CI: 0.58 - 3.22)MetroWest Medical Center

2.71 (95% CI: 1.40 - 4.01)Milford Regional Medical Center

1.36 (95% CI: 0.31 - 2.42)Mt. Auburn Hospital

8.15 (95% CI: 0.00 - 16.36)Nantucket Cottage Hospital

0.55 (95% CI: 0.00 - 2.70)New England Baptist Hospital

1.43 (95% CI: 0.40 - 2.46)Newton-Wellesley Hospital

1.05 (95% CI: 0.00 - 3.99)Noble Hospital

6.91 (95% CI: 0.00 - 14.46)North Adams Regional Hospital

1.92 (95% CI: 0.96 - 2.88)North Shore Medical Center

1.54 (95% CI: 0.42 - 2.67)Northeast Hospital

0.00 (95% CI: 0.00 - 30.48)Shriners Hospitals for Children Boston

2.53 (95% CI: 1.09 - 3.98)Signature Healthcare Brockton

1.70 (95% CI: 0.84 - 2.55)South Shore Hospital

1.30 (95% CI: 0.66 - 1.94)Southcoast Hospitals Group

0.95 (95% CI: 0.11 - 1.80)St. Vincent Hospital

3.05 (95% CI: 0.82 - 5.28)Steward Carney Hospital

0.59 (95% CI: 0.00 - 1.57)Steward Good Samaritan Medical

1.95 (95% CI: 0.54 - 3.36)Steward Holy Family Hospital

2.03 (95% CI: 0.00 - 4.90)Steward Holy Family Hospital at Merrimack Valley

1.85 (95% CI: 0.11 - 3.59)Steward Morton Hospital and Medical Center

0.00 (95% CI: 0.00 - 3.97)Steward Nashoba Valley Medical Center

0.43 (95% CI: 0.00 - 1.76)Steward Norwood Hospital

1.33 (95% CI: 0.00 - 3.23)Steward Quincy Medical Center

1.00 (95% CI: 0.00 - 2.65)Steward St. Anne's Hospital

1.87 (95% CI: 1.10 - 2.64)Steward St. Elizabeth's Medical Center

0.60 (95% CI: 0.00 - 2.17)Sturdy Memorial Hospital

1.95 (95% CI: 1.19 - 2.71)Tufts Medical Center

3.00 (95% CI: 2.47 - 3.53)UMass Memorial Medical Center

2.19 (95% CI: 1.17 - 3.22)Winchester Hospital

0 8.15



PATIENT SAFETY COMPOSITE (PSI 90)

Oct 2013 to Sep 2014 0.81 (95% CI: 0.78 - 0.85)

Data Source: CHIA Hospital Discharge Database. Lower is better

0.90 (95% CI: 0.52 - 1.29)Anna Jaques Hospital

0.97 (95% CI: 0.41 - 1.53)Athol Memorial Hospital

0.71 (95% CI: 0.27 - 1.15)Baystate Franklin Medical Center

1.04 (95% CI: 0.52 - 1.56)Baystate Mary Lane Hospital

0.85 (95% CI: 0.69 - 1.00)Baystate Medical Center

0.86 (95% CI: 0.37 - 1.35)Baystate Wing Memorial Hospital

0.44 (95% CI: 0.18 - 0.70)Berkshire Medical Center

0.81 (95% CI: 0.47 - 1.14)Beth Israel Deaconess Hospital – Plymouth

0.75 (95% CI: 0.61 - 0.89)Beth Israel Deaconess Medical Center

1.12 (95% CI: 0.75 - 1.49)Beth Israel Deaconess Medical Center - Milton

1.09 (95% CI: 0.60 - 1.58)Beth Israel Deaconess Medical Center -Needham

1.22 (95% CI: 0.77 - 1.68)Boston Children's Hospital

1.08 (95% CI: 0.89 - 1.28)Boston Medical Center

0.83 (95% CI: 0.52 - 1.15)Brigham and Women's Faulkner Hospital

0.91 (95% CI: 0.79 - 1.03)Brigham and Women's Hospital

0.79 (95% CI: 0.43 - 1.15)Cambridge Health Alliance

0.83 (95% CI: 0.59 - 1.06)Cape Cod Hospital

0.98 (95% CI: 0.42 - 1.55)Clinton Hospital

0.85 (95% CI: 0.48 - 1.21)Cooley Dickinson Hospital

1.09 (95% CI: 0.59 - 1.60)Dana Farber Cancer Institute

1.17 (95% CI: 0.83 - 1.51)Emerson Hospital

0.89 (95% CI: 0.36 - 1.42)Fairview Hospital

0.86 (95% CI: 0.52 - 1.20)Falmouth Hospital

1.12 (95% CI: 0.81 - 1.43)Hallmark Health

0.97 (95% CI: 0.53 - 1.42)Harrington Memorial Hospital

0.72 (95% CI: 0.35 - 1.09)Health Alliance Hospital

1.04 (95% CI: 0.62 - 1.47)Heywood Hospital

1.13 (95% CI: 0.71 - 1.54)Holyoke Medical Center

0.98 (95% CI: 0.82 - 1.13)Lahey Clinic

0.99 (95% CI: 0.66 - 1.32)Lawrence General Hospital

0.78 (95% CI: 0.54 - 1.01)Lowell General Hospital

0.85 (95% CI: 0.38 - 1.31)Marlborough Hospital

1.21 (95% CI: 0.68 - 1.74)Martha's Vineyard Hospital

0.87 (95% CI: 0.42 - 1.31)Massachusetts Eye and Ear Infirmary

0.58 (95% CI: 0.47 - 0.70)Massachusetts General Hospital

0.97 (95% CI: 0.72 - 1.23)Mercy Medical Center

0.91 (95% CI: 0.59 - 1.24)MetroWest Medical Center

0.98 (95% CI: 0.64 - 1.31)Milford Regional Medical Center

0.94 (95% CI: 0.66 - 1.22)Mt. Auburn Hospital

1.06 (95% CI: 0.51 - 1.62)Nantucket Cottage Hospital

0.60 (95% CI: 0.26 - 0.95)New England Baptist Hospital

0.75 (95% CI: 0.48 - 1.01)Newton-Wellesley Hospital

0.80 (95% CI: 0.33 - 1.27)Noble Hospital

1.05 (95% CI: 0.50 - 1.60)North Adams Regional Hospital

1.03 (95% CI: 0.78 - 1.28)North Shore Medical Center

0.82 (95% CI: 0.55 - 1.10)Northeast Hospital

0.99 (95% CI: 0.42 - 1.56)Shriners Hospitals for Children Boston
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1.01 (95% CI: 0.66 - 1.35)Signature Healthcare Brockton

0.79 (95% CI: 0.56 - 1.02)South Shore Hospital
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0.53 (95% CI: 0.26 - 0.80)Steward Good Samaritan Medical

0.87 (95% CI: 0.54 - 1.20)Steward Holy Family Hospital

0.95 (95% CI: 0.48 - 1.42)Steward Holy Family Hospital at Merrimack Valley

0.80 (95% CI: 0.42 - 1.18)Steward Morton Hospital and Medical Center

0.82 (95% CI: 0.31 - 1.33)Steward Nashoba Valley Medical Center

0.63 (95% CI: 0.30 - 0.95)Steward Norwood Hospital

0.83 (95% CI: 0.43 - 1.22)Steward Quincy Medical Center

0.68 (95% CI: 0.33 - 1.03)Steward St. Anne's Hospital

0.68 (95% CI: 0.46 - 0.91)Steward St. Elizabeth's Medical Center

0.70 (95% CI: 0.35 - 1.06)Sturdy Memorial Hospital

1.08 (95% CI: 0.88 - 1.28)Tufts Medical Center

1.34 (95% CI: 1.18 - 1.50)UMass Memorial Medical Center

0.92 (95% CI: 0.64 - 1.21)Winchester Hospital

0 1.34



30-DAY ALL-PAYER ALL-CAUSE HOSPITAL WIDE READMISSIONS

Jul 2012 to Jun 2013 Statewide Score: 15.0%

Data Source: CHIA Hospital Discharge Database. Lower is better
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SURGERY PATIENTS ON BETA-BLOCKER THERAPY PRIOR TO ARRIVAL WHO RECEIVED A BETA-BLOCKER 
DURING THE PERIOPERATIVE PERIOD

Apr 2013 to Mar 2014 Statewide Score: 99.0%

Data Source: CMS Hospital Compare. Higher is better
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PROPHYLACTIC ANTIBIOTIC RECEIVED WITHIN ONE HOUR PRIOR TO SURGICAL INCISION

Apr 2013 to Mar 2014 Statewide Score: 99.0%

Data Source: CMS Hospital Compare. Higher is better
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PROPHYLACTIC ANTIBIOTIC SELECTION FOR SURGICAL PATIENTS

Apr 2013 to Mar 2014 Statewide Score: 99.0%

Data Source: CMS Hospital Compare. Higher is better
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PROPHYLACTIC ANTIBIOTICS DISCONTINUED WITHIN 24 HOURS AFTER SURGERY END TIME

Apr 2013 to Mar 2014 Statewide Score: 99.0%

Data Source: CMS Hospital Compare. Higher is better
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URINARY CATHETER REMOVED ON POSTOPERATIVE DAY 1 (POD 1) OR POSTOPERATIVE DAY 2 (POD 2) WITH 
DAY OF SURGERY BEING DAY ZERO

Apr 2013 to Mar 2014 Statewide Score: 98.0%

Data Source: CMS Hospital Compare. Higher is better
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SURGERY PATIENTS WHO RECEIVED APPROPRIATE VENOUS THROMBOEMBOLISM PROPHYLAXIS WITHIN 24 
HOURS PRIOR TO SURGERY TO 24 HOURS AFTER SURGERY

Apr 2013 to Mar 2014 Statewide Score: 99.0%

Data Source: CMS Hospital Compare. Higher is better
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