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How to Read Figure 1:

This figure shows the distribution of acute hospitals’ blended relative prices for each payer. The payers are ordered by 
market share (i.e. number of covered lives), with the payer with the highest market share on top. The circles located 
within the two dashed lines represent hospitals within 25% of each payer’s network average relative price.  Hospitals 
are distinguished by their hospital characteristics, as described in the legend.  

Figure 1 Sample

BCBS

0.50 0.75 1.25 1.75 2.1251.00 1.50 2.00
Relative Price

~~

Blue Cross Blue Shield 
(BCBS) is listed first 
because it had the 
highest market share of 
commercial lives in MA.

This hospital was a disproportionate share 
hospital (DSH).  It had a relative price value 
of .71 in BCBS’s acute hospital network, 
making this hospital the lowest paid hospital 
in BCBS’s network.

This hospital was a community 
hospital.  It had a relative price 
value of .76 in BCBS’s acute 
hospital network, making the 
hospital one of the lower paid 
hospitals in BCBS’s network. This hospital was a teaching hospital.  

It had a relative price value of 1.94 in BCBS’s 
acute hospital network, making this hospital 
the highest paid hospital in BCBS’s network. 

This hospital was an academic medical center.  
It had a relative price value of 1.42 in BCBS’s 
acute hospital network, making the hospital one 
of the higher paid hospitals in BCBS’s network.

This hospital was both an academic 
medical center and a DSH hospital.  It 
had a relative price value of .90 in 
BCBS’s acute hospital network, making 
the hospital one of the lower paid 
hospitals in BCBS’s network.

This hospital was both a DSH 
hospital and a teaching hospital.  It 
had a relative price value of 1.07 in 
BCBS’s acute hospital network, 
making the hospital one of the higher 
paid hospitals in BCBS’s network.

These hospitals had relative prices more 
than 25% above BCBS’s network average 
relative price.  These hospitals were DSH, 
community hospitals, academic medical 
centers, and a teaching hospital.

These hospitals had relative 
prices more than 25% below 
BCBS’s network average 
relative price.  Most of 
these hospitals were DSH.

Most of BCBS’s acute hospital 
relative prices fell within 25% 
of its network average relative price.
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(10%) Brigham and Women's Hosp. (PHS)  A 
(8%) Mass. General Hosp. (PHS)  A
(7%) Beth Israel Deaconess Med. Ctr. (CG) A
(6%) UMass Memorial Med. Ctr. (UMHS) A
(5%) Newton-Wellesley Hosp. (PHS)  C
(4%) South Shore Hosp.   C
(4%) Children's Hosp. Boston      S T
(3%) Southcoast Hospitals Group   C D
(3%) Tufts Med. Ctr.  A
(3%) Winchester Hosp.   C
(3%) Baystate Med. Ctr.  (BYHS)   D   T
(2%) Northeast Hosp.    C
(2%) Lahey Clinic       T
(2%) Mt. Auburn Hosp.  (CG)      T
(2%) Lowell General Hosp.   C
(2%) St. Vincent Hosp.  (VHS)   D   T
(2%) North Shore Med. Ctr. (PHS)  C
(2%) Boston Med. Ctr.   A  D
(2%) MetroWest Med. Ctr.  (VHS)   C
(2%) Steward St. Elizabeth's Med. Ctr. (SHS)   D   T
(2%) Emerson Hosp.   C
(1%) Steward Norwood Hosp. (SHS)  C
(1%) Hallmark Health   C
(1%) NE Baptist Hosp. (CG)  C   S
(1%) Steward Good Samaritan Medical (SHS)  C D
(1%) Cape Cod Hosp. (CCHS)  C DG
(1%) Jordan Hosp.   C
(1%) Signature Healthcare Brockton   C D
(1%) Milford Regional Med. Ctr.   C
(1%) Steward Holy Family Hosp. (SHS)  C
(1%) Lawrence General Hosp.   C D
(1%) Cooley Dickinson Hosp.   C
(1%) Faulkner Hosp. (PHS)      T
(1%) Sturdy Memorial Hosp.   C
(1%) Anna Jaques Hosp.   C
(1%) Health Alliance Hosp. (UMHS)  C
(1%) Berkshire Med. Ctr. (BKHS)   D G  T
(1%) Mercy Med. Ctr.   C D
(1%) Cambridge Health Alliance    D   T
(1%) Morton Hosp. and Med. Ctr.   C D
(1%) Falmouth Hosp. (CCHS)  C D G
 Saints Med. Ctr.   C D
 Heywood Hosp.   C
 Milton Hosp.   C
 Quincy Med. Ctr.   C D
 Harrington Memorial Hosp.   C  G
 Marlborough Hosp. (UMHS)  C
 Steward Carney Hosp. (SHS)   D   T
 Steward St. Anne's Hosp.  (SHS)  C D
 Holyoke Med. Ctr.   C D
 Mass Eye and Ear Infirmary      S T
 Baystate Franklin Med. Ctr. (BYHS)  C D G
 North Adams Reg. Hosp.   C D G
 BIDMC -Needham (CG)  C
 Dana Farber Cancer Inst.      S T
 Wing Memorial Hosp. (UMHS)  C D
 Noble Hosp.   C D
 Merrimack Valley Hosp. (EHC)  C D
 Nashoba Valley Med. Ctr. (EHC)  C
 Martha's Vineyard Hosp. (PHS)  C  G
 Baystate Mary Lane Hosp. (BYHS)  C
 Fairview Hosp. (BKHS)  C  G
 Clinton Hosp. (UMHS)  C D
 Nantucket Cottage Hosp. (PHS)  C  G
 Athol Memorial Hosp.   C D G
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Figure 2 - 2010 Acute Hospital Blended Relative Prices 

Payer Key

BCBS        (n=65)  51%

HPHC      (n=54)  21%

Tufts        (n=57)  15%

Aetna      (n=43)  6% 

Fallon      (n=32)  5%

UniCare   (n=51)  2%
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How to Read Figure 2:

This figure shows the relative price for each hospital, for each payer.  Data is displayed for acute hospitals where the 
amount of revenue from a payer met the applicable revenue threshold.  The hospitals are ordered by market share, with 
the percentage of that hospital’s share of statewide inpatient discharges of commercially insured patients listed on the 
left. The characteristics of each hospital and the system affiliation are shown to the right of the hospital’s name. 

On the plot area, each circle represents the relative price value for a hospital; the size of the circle represents the size of 
that payer in the hospital’s payer mix by payments received from studied payers.  The bold line represents the average 
relative price within each payer’s network: 1.0. The circles falling to the right side of the bold line represent higher than 
average relative price within a payer’s network, and the circles to the left of the bold line represent lower than average 
relative price within a payer’s network. Some hospitals have only one circle for a single payer; the Technical Appendix 
describes why other data may not have been available.  Because relative price is a ratio dependent on a specific payer’s 
particular price scale, the relative price values can only be directly compared within that payer’s network, and not between 
networks.

0.50 2.25 2.752.502.001.751.501.251.000.75

(10%)  Brigham and Women's Hosp.  (PHS)  A
(8%) Mass. General Hosp.  (PHS)  A

Hospital Relative Price

HPHC RP = 1.32, meaning B&W Hospital had 
a relative price value 1.32 times HPHC’s 
network average relative price value.

B&W Hospital was part of the 
Partners Healthcare System.

Brigham and Women’s (B&W) Hospital is 
listed first because it had the highest 
market share of acute hospital inpatient 
discharges in MA, accounting for 10% of 
all acute hospital commercial inpatient 
discharges in the state.

B&W Hospital was an 
academic medical center.

BCBS  RP = 1.42 

Aetna  RP = 1.66  

Fallon  RP = 1.97 

UniCare  RP = 2.02 

Tufts  RP = 1.53

B&W Hospital had higher 
relative prices from all payers 
since all relative price values 
were greater than 1.00.

Of the total hospital payments received by B&W 
Hospital, the largest proportion of total payments 
came from BCBS as indicated by the size of the 
darker blue circle.  The sizes of the other circles 
represent the proportion of total payments B&W 
Hospital received from the other payers.

Figure 2 Sample

Hospital Characteristics Key System Affiliation Key

A  = Academic Medical Center (n=6) 

C  = Community Hospital (n=47)

D  = Disproportionate Share Hospital (n=26) 

G  = Geographically Isolated Hospital (n=10)

S  = Specialty Hospital (n=4) 

T  = Non-Academic, Teaching Hospital (n=12) 

BKHS = Berkshire Health System (n=2) 

BYHS = Baystate Health System (n=3) 

CCHS = Cape Cod Health System (n=2) 

CG = CareGroup (n=4) 

EHC = Essent Health Care (n=2) 

PHS = Partners HealthCare System (n=7) 

SHS = Steward Health System (n=6) 

UMHS = UMass Health System (n=5) 

VHS = Vanguard Health System (n=2)
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0 10 20 30 40 50 60 70 80

Q4

Percent of Payer's Payments

n=17
n=14
n=15
n=11
n=9
n=13

66% Total Payments
48% Total Disharges

Blue Cross Blue Shield (BCBS) is listed first 
because it had the highest market share 
of commercial lives in MA.

BCBS had 17 hospitals in its highest 
priced (fourth) quartile for commercial 
hospital inpatient relative price.

47% of BCBS’s commercial hospital 
inpatient discharges were attributed to hospitals in the fourth quartile.

66% of BCBS’s commercial hospital 
inpatient payments were attributed to 
hospitals in the fourth quartile.

66% of all payers’ hospital inpatient 
payments were attributed to hospitals 
in the  fourth quartile.

48% of all payers’ commercial hospital 
inpatient discharges were attributed to 
hospitals in the fourth quartile.

The number of acute hospitals within each 
payer’s network represented in the figure.

BCBS (n=65)  

HPHC (n=54) 

Tufts (n=57) 

Aetna (n=43)

Fallon (n=35)   

UniCare (n=51)

     =  Inpatient 

         
Dishcharges

 

How to Read Figure 3:

Each bar on this figure indicates, for each payer, the percent of total inpatient payments made to hospitals in each 
quartile for that payer, where the quartiles are based on inpatient relative price values.  The diamond represents the 
percent of total inpatient discharges attributed to those hospitals in that quartile for that payer.  The number inside of 
the bar represents the number of hospitals for that payer within that quartile.  Because relative prices may vary between 
payers, a given hospital may appear in different quartiles for different payers.  The fourth quartile (Q4) represents the 
highest priced hospitals for a given payer, while the first quartile (Q1) represents the lowest priced hospitals.     

Figure 3 Sample
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How to Read Figure 4:

Each bar on this figure indicates the percent of total inpatient and outpatient payments made to hospitals in that quartile 
for that payer, where the quartiles are based on blended relative price values. The darker shade on the left side of the 
bar represents the percent of that payer’s quartile payments attributed to inpatient payments, and the lighter shade 
on the right side of the bar represents the percent of that payer’s quartile payments attributed to outpatient payments.  
Because relative prices may vary between payers, a given hospital may appear in different quartiles for different payers. 
The fourth quartile (Q4) represents the highest relative priced hospitals for a given payer, while the first quartile (Q1) 
represents the lowest relative priced hospitals.  

0 10 20 30 40 50 60 70 80

Q4 57% Total Payments

n=17
n=14
n=15
n=11
n=8
n=13

Blue Cross Blue Shield (BCBS) is listed first because it had 
the highest market share of commercial lives in MA.

60% of BCBS’s commercial hospital 
payments were attributed  to 
hospitals in the fourth quartile. 

55% of BCBS’s hospital payments to hospitals 
in the fourth quartile were attributed to  outpatient services.

57% of all payers’ commercial 
hospital payments were attributed 
to hospitals in the fourth quartile.

45% of BCBS’s commercial 
hospital payments to hospitals in 
the fourth quartile were attributed  
to inpatient services.

BCBS had 17 hospitals in its highest priced (fourth) quartile 
for commercial hospital blended relative price.

BCBS  (n= 65)   

HPHC  (n= 54)   

Tufts  (n= 57)   

Aetna  (n= 43)  

Fallon  (n= 32)     

UniCare  (n= 51)   

The number of acute hospitals within each 
payer’s network represented in the figure.

Percent of Payer's Payments

Figure 4 Sample
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14 Hospitals

49% Total 
Hospital Payments

Relative Price Percentile 

100%90%80%70%60%50%40%30%20%10%0%

(10%) Brigham and Women's Hosp. (PHS) A
(8%) Mass. General Hosp.  (PHS)  A
(5%) UMass Memorial Med. Ctr.  (UMHS) A
(4%) Children's Hosp. Boston       S T
(2%) Lahey Clinic        T
(2%) North Shore Med. Ctr. (PHS)  C
(1%) Faulkner Hosp.  (PHS)       T
(1%) Berkshire Med. Ctr. (BKHS)   D G  T
 Dana Farber Cancer Inst.      S T
 Martha's Vineyard Hosp. (PHS)  C  G
 Baystate Mary Lane Hosp. (BYHS)  C
 Fairview Hosp. (BKHS)  C  G
 Clinton Hosp. (UMHS) C D
 Nantucket Cottage Hosp. (PHS)  C  G 
(7%) Beth Israel Deaconess Med. Ctr. (CG) A
(5%) Newton-Wellesley Hosp. (PHS)  C
(4%) South Shore Hosp.   C
(3%) Southcoast Hospitals Group   C D
(3%) Tufts Med. Ctr.   A
(3%) Winchester Hosp.   C
(3%) Baystate Med. Ctr.  (BYHS)   D   T
(2%) Northeast Hosp.   C
(2%) Mt. Auburn Hosp. (CG)      T
(2%) St. Vincent Hosp. (VHS)   D   T
(2%) Boston Med. Ctr.  A  D
(2%) MetroWest Med. Ctr. (VHS)  C
(2%) Steward St. Elizabeth's Med. Ctr. (SHS)   D   T
(1%) Steward Norwood Hosp. (SHS)  C
(1%) Hallmark Health   C
(1%) NE Baptist Hosp. (CG)  C   S
(1%) Steward Good Samaritan Medical (SHS)  C D
(1%) Cape Cod Hosp. (CCHS) C D G
(1%) Jordan Hosp.   C
(1%) Signature Healthcare Brockton  C D
(1%) Steward Holy Family Hosp. (SHS)  C
(1%) Lawrence General Hosp.   C D
(1%) Cooley Dickinson Hosp.   C
(1%) Sturdy Memorial Hosp.   C
(1%) Anna Jaques Hosp.   C
(1%) Health Alliance Hosp. (UMHS) C
(1%) Mercy Med. Ctr.   C D
(1%) Falmouth Hosp.  (CCHS) C D G
 Harrington Memorial Hosp.    C  G
 Steward Carney Hosp.  (SHS)   D   T
 Steward St. Anne's Hosp. (SHS)  C D 
 Mass Eye and Ear Infirmary      S T
 Baystate Franklin Med. Ctr. (BYHS)  C D G
 North Adams Reg. Hosp.   C D G
(2%) Lowell General Hosp.   C
(2%) Emerson Hosp.   C
(1%) Milford Regional Med. Ctr.   C
(1%) Cambridge Health Alliance   D    T
(1%) Morton Hosp. and Med. Ctr.   C D
 Saints Med. Ctr.   C D
 Heywood Hosp.   C
 Milton Hosp.   C
 Quincy Med. Ctr.   C D
 Marlborough Hosp. (UMHS)  C
 Holyoke Med. Ctr.   C D
 BIDMC -Needham  (CG)  C
 Wing Memorial Hosp. (UMHS)  C D
 Noble Hosp. C D
 Merrimack Valley Hosp. (EHC)  C D
 Nashoba Valley Med. Ctr. (EHC)  C
 Athol Memorial Hosp.   C D G

17 Hospitals

7% Total 
Hospital Payments

34 Hospitals

Figure 5 – Range of Percentile Ranks of 2010 Acute Hospital Blended Relative Prices
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How to Read Figure 5:

For each hospital, the variation in ranking, or percentile, between payers is indicated by a horizontal line that spans from 
lowest rank to highest rank.  Accordingly, short lines indicate hospitals that had consistent rankings across payers, and 
long lines show wide variation in ranking.  The box in the middle shows the average percentile rank.  Hospitals with 
only one box value represent hospitals that had only one relative price percent rank value reported for a single payer.1  
The vertical bold line highlights the 50th percentile. On the right side of the 50th percentile line are hospitals that had 
relative prices from all payers in the top half of the relative price distribution.

This figure is arranged into three sections.  The top section includes the 14 hospitals that had relative prices above the 
network median for all payers.  Conversely, the bottom section shows the 17 hospitals that had relative prices below the 
median for all payers. The rest of the hospitals appear in the middle, and their lines span across the 50th percentile. 

Relative Price Percentile
100%90%80%70%60%50%40%30%20%10%0%

(10%) Brigham and Women's Hosp. (PHS) A
(8%) Mass. General Hosp. (PHS) A

Brigham and Women’s (B&W) Hospital 
is listed first because it had the highest market 
share of acute hospital inpatient discharges in MA, 
accounting for 10% of all acute hospital commercial 
inpatient discharges in the state.

The lowest relative price 
percentile rank for B&W 
Hospital was 84%, 
meaning that B&W 
Hospital’s relative 
price ranked higher than 
84% of the other acute 
hospitals’ relative prices 
in one payer’s network.

The highest relative price percentile 
rank for B&W Hospital was 95%, 
meaning that B&W Hospital’s relative 
price ranked higher than 95% of the 
other acute hospitals’ relative prices 
in another payer’s network.

The average relative price percentile 
rank for B&W Hospital was 91%, 
meaning that on average B&W Hospital’s 
relative price ranked higher than 91% of 
the other acute hospitals’ relative prices.

The range of percentile rank for B&W Hospital 
was 11%, meaning that the difference between 
B&W Hospital’s highest relative price percentile 
rank in one payer’s network and B&W Hospital’s 
lowest relative price percentile rank in another 
payer’s network was 11%.  

B&W Hospital was an 
academic medical center.

B&W Hospital was part of the 
Partners Healthcare System.

B&W Hospital is located in the consistently higher section 
because its relative price percentile ranks were all 
greater than 50% in all payers’ networks, meaning that 
B&W Hospital’s relative price ranked higher than 50% 
of the other acute hospitals’ relative prices. 

Figure 5 Sample

Hospital Characteristics Key System Affiliation Key

A  = Academic Medical Center (n=6) 

C  = Community Hospital (n=47)

D  = Disproportionate Share Hospital (n=26) 

G  = Geographically Isolated Hospital (n=10)

S  = Specialty Hospital (n=4) 

T  = Non-Academic, Teaching Hospital (n=12) 

BKHS = Berkshire Health System (n=2) 

BYHS = Baystate Health System (n=3) 

CCHS = Cape Cod Health System (n=2) 

CG = CareGroup (n=4) 

EHC = Essent Health Care (n=2) 

PHS = Partners HealthCare System (n=7) 

SHS = Steward Health System (n=6) 

UMHS = UMass Health System (n=5) 

VHS = Vanguard Health System (n=2)

1 Other payers may have also reported relative price values for these hospitals that were not included in this analysis because these values did not meet 
reporting thresholds.
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(32%)  Partners Community HealthCare

(11%)  Atrius Health

(9%) *Pediatric Physician Organization at Children's

(6%)  Beth Israel Deaconess P.H.O.

(5%)  Steward Network Services

(4%)  UMass Memorial Health Care

(4%)  NE Quality Care Alliance 

(3%)  South Shore P.H.O.

(3%)  Baycare Health Partners

(2%)  Mt. Auburn Cambridge I.P.A.

(2%)  Lahey Clinic

(2%)  Northeast P.H.O. 

(2%)  Highland Healthcare Assoc., I.P.A. 

(2%)  Lowell General P.H.O.

(1%)  Central Mass I.P.A. 

(1%)  Physicians Of Cape Cod 

(1%)  Berkshire Medical Center

(1%)  Cooley Dickinson P.H.O.

(1%)  Health Alliance with Physicians

(1%)  Sturdy Hospital P.G.

(1%)  MetroWest Health Care Alliance, Inc.

(1%)  Brockton Hospital P.H.O.

(1%)  Fallon Clinic, Inc.

(1%)  Whittier I.P.A. P.G.

(1%)  NE Baptist Health Systems

 Southcoast Physicians Network, Inc.

 Boston Medical Center Mgt. Service

 Lawrence General I.P.A.

 Riverbend Medical Group

 Acton Medical Associates

 Hampden County Physician Assoc.

 Nashoba I.P.A., Inc.

 Southern New England Health Alliance

 Valley Health Partners P.H.O. at Holyoke M.C.

 Southcoast Primary Care, L.L.C.

 Lower Merrimac Valley P.H.O.

 Heywood P.H.O.

 Williamstown Med. Assoc.

 Valley MG, P.C.

 Harrington P.O.

 Connecticut River Internists

Relative Price
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Figure 6 - 2009 Physician Group Relative Prices

Payer Key

BCBS       (n=35)

HPHC      (n=29)

Tufts       (n=30)

* = Pediatric Group
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How to Read Figure 6:

This figure shows the relative price for each physician group, for each payer.  Data is displayed for physician groups 
where the amount of revenue from a payer met the applicable revenue threshold.  The physician groups are ordered 
by market share, with the proportion of total payments going to one physician group compared to the amount of total 
payments going to all physician groups shown to the left. 

On the plot area, each circle represents the relative price value for each physician group, and the size of the circle 
represents the size of that payer’s payments to the physician group as a proportion of the amount of total payments the 
physician group received from studied payers.  The bold line represents the average relative price within each payer’s 
network: 1.0.  The circles falling to the right side of the bold line represent higher than average relative prices within a 
payer’s network.  Some physician groups have only one point for a single payer; the Technical Appendix describes why 
other data may not have been available.  Because relative price is a ratio dependent on a specific payer’s particular price 
scale, the relative price values can only be directly compared within that payer’s network.  

(32%)  Partners Community HealthCare

(11%)  Atrius Health

Relative Price

0.500.00 2.00 2.501.501.00

HPHC RP = 1.22 

BCBS RP = 1.12, meaning 
PCHI had a relative price 
value 1.12 times BCBS’s network 
average relative price value. 

Tufts RP = 1.24

Partners Community HealthCare, Inc. (PCHI) 
is listed first because it had the highest share 
of total physician group payments from all 
payers listed, accounting for 32% of the 
total payments.

PCHI had higher relative prices 
from all payers since all relative 
price values were greater than 1.00.

Figure 6 Sample
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Q4

Percent of Payer's Payments

(n=8) 

(n=7) 

(n=7)

0 10 20 30 40 50 60 70 80

  61%

                   70%

        64%

n=9 

n=8 

n=8

BCBS had 9 physician groups in its highest priced (fourth) quartile 
for physician group relative price.

61% of BCBS physician group payments were 
attributed to physician groups in the fourth quartile. 

64% of all payers’ physician group 
payments were attributed to physician 
groups in the fourth quartile.  

The number of physician groups 
within each payer’s network 
represented in the figure.

BCBS        (n=35)   

HPHC     (n=29)    

Tufts        (n=30)    

Blue Cross Blue Shield (BCBS) is listed first because 
it had the highest share of commercial lives in MA.

64% Total Payments

Figure 7 Sample

How to Read Figure 7:

Each bar on this figure indicates the percent of total payments made to physician groups in that quartile for that payer, 
where the quartiles are based on relative price values.  Because relative prices may vary between payers, a given 
physician group may appear in different quartiles for different payers.  The fourth quartile (Q4) represents the highest 
relative priced physician groups for a given payer, while the first quartile (Q1) represents the lowest relative priced 
physician groups.  The percentage at the end of each bar represents the proportion of each payer’s network payments 
attributed to the providers within each respective relative price quartile.  
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Figure 8 – Range of Percentile Ranks of 2009 Physician Group Relative Prices 
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13 Physician Groups

72% Total 
Physician Group 
Payments

17 Physician Groups

9% Total 
Physician Group 
Payments

11 Physician Groups

Relative Price Percentile Rank 
100%90%80%70%60%50%40%30%20%10%0%

(32%) Partners Community HealthCare

(11%) Atrius Health

(9%) *Pediatric Physician Organization at Children's

(6%) Beth Israel Deaconess P.H.O.

(4%) UMass Memorial Health Care

(4%) NE Quality Care Alliance 

(2%) Mt. Auburn Cambridge I.P.A.

(2%) Northeast P.H.O. 

(1%) Fallon Clinic, Inc.

 Southcoast Physicians Network, Inc.

 Riverbend Medical Group

 Williamstown Med. Assoc.

 Connecticut River Internists

(5%) Steward Network Services

(3%) South Shore P.H.O.

(3%) Baycare Health Partners

(2%) Lahey Clinic

(2%) Highland Healthcare Assoc. I.P.A.  

(1%) Lowell General P.H.O.

(1%) Health Alliance with Physicians

(1%) Brockton Hospital P.H.O.

 Acton Medical Associates

 Hampden County Physician Assoc.

 Southcoast Primary Care, L.L.C.

(1%) Central Mass I.P.A. 

(1%) Physicians Of Cape Cod 

(1%) Berkshire Medical Center

(1%)  Cooley Dickinson P.H.O.

(1%) Sturdy Hospital P.G.

(1%) MetroWest Health Care Alliance, Inc.

(1%) Whittier I.P.A. P.G.

(1%) NE Baptist Health Systems

 Boston Medical Center Mgt Service

 Lawrence General I.P.A.

 Nashoba I.P.A., Inc.

 Southern New England Health Alliance

 Valley Health Partners P.H.O. at Holyoke M.C.

 Lower Merrimac Valley P.H.O.

 Heywood P.H.O.

 Valley MG, P.C.

 Harrington P.O.

* = Pediatric Group
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Relative Price Percentile 

100%90%80%70%60%50%40%30%20%10%0%

(32%) Partners Community HealthCare

(11%) Atrius Health

Partners Community HealthCare, Inc. (PCHI) 
is listed first because it had the highest share 
of total physician group payments from all payers 
listed, accounting for 32% of the total payments.

The highest relative price percentile rank for PCHI 
was 90%, meaning that PCHI’s relative price ranked 
higher than 90% of the other physician groups’ 
relative prices in another payer’s network.

The lowest relative price percentile rank for 
PCHI was 86%, meaning that PCHI’s relative 
price ranked higher than 86% of the other 
physician groups’ relative prices in one payer’s network.

The average relative price percentile rank for PCHI 
was 88%, meaning that on average PCHI’s relative 
price ranked higher than 88% of the other physician 
groups’ relative prices.

The range of percentile rank for PCHI was 4%, 
meaning that the difference between PCHI’s highest 
relative price percentile rank in one payer’s network 
and PCHI’s lowest relative price percentile rank in 
another payer’s network was 4%.   

PCHI is located in the consistently higher 
section because its relative price percentile 
ranks were greater than 50% in all payers’ 
networks, meaning that PCHI’s relative prices 
ranked higher than 50% of the other physician 
groups’ relative prices.

Figure 8 Sample

How to Read Figure 8:

For each physician group, the variation in ranking, or percentile, between payers is indicated by a horizontal line that 
spans from lowest rank to highest rank. Accordingly, short lines indicate physician groups that had consistent rankings 
across payers, and long lines show wide variation in ranking. The box in the middle shows the average percentile 
rank.  Physician groups with only one box value represent physician groups that had only one relative price percent 
rank value reported for a single payer.2  The vertical bold line highlights the 50th percentile.  The right side of the 50th 
percentile line indicates the physician groups that received relative prices from all payers in the top half of the relative 
price distribution.

Figure 8 is arranged into three sections. The top section includes the 13 physician groups that had relative prices 
above the network median for all payers.  Conversely, the bottom section shows the 17 physician groups that had 
relative prices from all payers below the median. The rest of the physician groups appear in the middle, and their lines 
span the 50th percentile. 
.

2 Other payers may have also reported relative price values for these physician groups that were not included in this analysis because these values did not meet 
reporting thresholds.



Health Care Provider Price Variation in the Massachusetts Commercial Market Baseline Report Chartpack 

Massachusetts center for health InforMatIon and analysIs • noveMber 2012

17

Lo
w

er
H

ig
he

r

Ps
yc

hi
at

ric
 H

os
pi

ta
l/U

ni
t b

y 
Pa

ye
rs

’  T
ot

al
 P

ay
m

en
ts

Lo
w

er
H

ig
he

r

Ps
yc

hi
at

ric
 H

os
pi

ta
l/U

ni
t b

y 
Pa

ye
rs

’  T
ot

al
 P

ay
m

en
ts

Relative Price Percentile 
100%90%80%70%60%50%40%30%20%10%0%

(4%) *Walden Behavioral Care, L.L.C.
(4%) Northeast Hosp.
(3%) Children's Hospital Boston
(3%) Steward St. Elizabeth's Med. Ctr.  (SHS)
(2%) Newton-Wellesley Hosp.  (PHS)
(2%) *Arbour-Fuller Hosp.
(2%)  UMass Memorial Med. Ctr.  (UMHS)
(2%)  Faulkner Hosp.  (PHS)
(1%)  Mass. General Hosp.  (PHS)
(1%)  Baystate Med. Ctr.  (BYHS)
(1%)  Steward Good Samaritan Medical  (SHS)
(1%)  Marlborough Hosp.
(1%)  Tufts Med. Ctr.
(1%)  Baystate Franklin Med. Ctr.  (BYHS)
 Cape Cod Hosp.  (CCHS)
 Steward Holy Family Hosp.  (SHS)
 Cooley Dickinson Hosp.
  Steward Carney Hosp.  (SHS)
 Health Alliance Hosp.  (UMHS)
 North Adams Reg. Hosp.
(32%) *McLean Hosp.  (PHS)
(3%) North Shore Med. Ctr.  (PHS)
(2%) *Arbour-HRI Hosp.
(8%) *Westwood Lodge
(3%) *Adcare Hosp. of Worcester
(2%) *Pembroke Hosp.
(2%)  MetroWest Med. Ctr.  (VHS)
(2%)  Cambridge Health Alliance
(2%) *Arbour Hosp.
(2%) *Bournewood Hosp.
(2%)  Emerson Hosp.
(1%) *Baldpate Hosp.
(1%)  Anna Jaques Hosp.
(1%)  Mercy Med. Ctr.
(1%)  Steward Norwood Hosp.  (SHS)
(1%)  Hallmark Health
(1%)  Berkshire Med. Ctr.  (BKHS)
(1%)  Holyoke Med. Ctr.
(1%)  Southcoast Hospitals Group
 Beth Israel Deaconess Med. Ctr.  (CG)
 St. Vincent Hosp.
 Noble Hosp.
 Signature Healthcare Brockton
 Heywood Hosp.
 Wing Memorial Hosp.  (UMHS)
 Harrington Memorial Hosp.

20 Psychiatric Hospital/Units

30% Total Psychiatric 
Hospital/Units Payments

23 Psychiatric Hospital/Units

32% Total Psychiatric 
Hospital/Units Payments

3 Psychiatric Hospital/Units

Figure 9 - Range of Percentile Ranks of 2010 Psychiatric Hospitals and Acute 
Hospital Behavioral Health Units Relative Prices

* = Psychiatric Hospital
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How to Read Figure 9:

For each psychiatric hospital/unit, the variation in ranking, or percentile, between payers is indicated by a horizontal line 
that spans from lowest rank to highest rank.  Accordingly, short lines indicate psychiatric hospitals/units that had consistent 
rankings across payers, and long lines show wide variation in ranking. The box in the middle shows the average percentile 
rank.  Psychiatric hospitals/units with only one box value represent psychiatric hospitals/units that had only one relative price 
percent rank value reported for a single payer.3  The vertical bold line highlights the 50th percentile.  The right side of the 
50th percentile line indicates the psychiatric hospitals/units that received relative prices from all payers in the top half of the 
relative price distribution.

This figure is arranged into three sections. The top section includes the 20 psychiatric hospitals/units that had relative prices 
above the network median for all payers. Conversely, the bottom section shows the 23 psychiatric hospitals/units that had 
relative prices from all payers below the median. The rest of the psychiatric hospitals/units appear in the middle, and their 
lines span the 50th percentile, meaning that they received higher relative prices from some payers and lower relative prices 
from other payers.  

Relative Price Percentile 
100%90%80%70%60%50%40%30%20%10%0%

(4%)  *Walden Behavioral Care, L.L.C.
(4%)  Northeast Hosp.

Walden Behavioral Care, LLC (WBC) is listed 
first because it had the highest share of total 
psychiatric hospitals/units payments from all 
payers listed in the consistently higher section, 
accounting for 4% of the total payments.

The lowest relative price percentile 
rank for WBC was 63%, meaning that 
WBC’s relative price ranked higher 
than 63% of the other psychiatric 
hospitals/units’ relative prices in 
one payer’s network.

The average relative price percentile rank for WBC 
was 76%, meaning that on average WBC’s relative 
price ranked higher 76% of the other psychiatric 
hospitals/units’ relative prices.

The range of percentile rank for WBC was 23%, 
meaning that the difference between WBC’s 
highest relative price percentile rank in one payer’s 
network and WBC’s lowest relative price percentile 
rank in another payer’s network was 23%.  

The highest relative price percentile rank for WBC 
was 86%, meaning that WBC’s relative price 
ranked higher than 86% of the other psychiatric 
hospitals/units’ relative prices in another 
payer’s network.

For Northeast Hospital, only 
one relative price percentile 
ranking was available, 68%, 
meaning that Northeast Hospital’s 
relative price ranked higher 
than 68% of the other psychiatric 
hospitals/units’ relative prices in 
one payer’s network.

WBC is located  in the consistently higher section 
because its relative price percentile ranks were 
greater than 50% in all payers’ networks, meaning 
that WBC’s relative prices ranked higher than 50% of 
the other psychiatric hospitals/units’ relative prices.

WBC was a 
psychiatric hospital.

Figure 9 Sample

3 Other payers may have also reported relative price values for these hospitals that were not included in this analysis because these values did not meet reporting thresholds.

System Affiliation Key

BKHS =  BerkshireHealthSystem (n=1) 

BYHS = Baystate Health System (n=2) 

CCHS = Cape Cod Health System (n=1) 

CG = CareGroup (n=1) 

PHS = Partners HealthCare System (n=5) 

SHS = Steward Health System (n=5) 

UMHS = UMass Health System (n=3) 

VHS = Vanguard Health System (n=1)
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Figure 10 – Range of Percentile Ranks of 2010 Rehabilitation Hospitals 
Relative Prices 

54% Total 
Rehabilitation 
Hospital Payments

14% Total 
Rehabilitation 
Hospital Payments

Relative Price Percentile 
100%90%80%70%60%50%40%30%20%10%0%

(48%) Spaulding Rehabilitation 
 Hospital  (PHS) 

(5%) Shaughnessy-Kaplan 
 Rehabilitation Hospital  (PHS)

(1%) Franciscan Hospital 
 for Children

(16%) Braintree Rehabilitation 
 Hospital  (FSQC)

(11%) Rehabilitation Hospital of the 
 Cape and Islands  (PHS)

(5%) Whittier Rehabilitation 
 Hospital - Bradford  (WHN)

(8%)  New England Rehabilitation 
 Hospital  (FSQC)

(7%)  Whittier Rehabilitation 
 Hospital - Westborough  (WHN)

(2%)  HealthSouth Rehabilitation 
 Hospital of Western 
 Massachusetts  (HSC)
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How to Read Figure 10:

For each rehabilitation hospital, the variation in ranking, or percentile, between payers is indicated by a horizontal line 
that spans from lowest rank to highest rank. Accordingly, short lines indicate hospitals that had consistent rankings 
across payers, and long lines show wide variation in ranking. The box in the middle shows the average percentile rank. 
Rehabilitation hospitals with only one box value represent rehabilitation hospitals that had only one relative price percent 
rank value reported for a single payer.4  The vertical bold line highlights the 50th percentile.  The lines on the right side 
of the 50th percentile line indicate the rehabilitation hospitals that received  relative prices from all payers in the top half 
of the relative price distribution.

This figure is arranged into three sections. The top section includes the 3 rehabilitation hospitals that had relative prices 
above the network median for all payers. Conversely, the bottom section shows the 3 rehabilitation hospitals that had 
relative prices from all payers below the median. The rest of the rehabilitation hospitals appear in the middle, and their 
lines span across the 50th percentile.  

System Affiliation Key

FSQC =  Five Star Quality Care (n=2) 

HSC  =  HealthSoulth Corporation (n=1) 

PHS =  Partners Healthcare System (n=3) 

WHN =  Whittier Health Network (n=2) 

4 Other payers may have also reported relative price values for these rehabilitation hospitals that were not included in this analysis because these values did not meet 
reporting thresholds.

Relative Price Percentile 
100%90%80%70%60%50%40%30%20%10%0%

(48%) Spaulding Rehabilitation 
 Hospital  (PHS) 

Spaulding Rehabilitation Hospital (SRH) is listed first 
because it had the highest share of total rehabilitation 
hospital payments from all payers listed, accounting 
for 48% of the total payments.

SRH was part of Partners 
Healthcare System.

SRH is located in the consistently 
higher section because its lowest 
relative price percentile ranks were 
greater than 50% in all payers’ networks, 
meaning that SRH’s relative prices ranked 
higher than 50% of the other rehabilitation 
hospitals’ relative prices.  

The lowest relative price percentile rank for SRH 
was 60%, meaning that SRH’s relative price 
ranked higher than 60% of the other rehabilitation 
hospitals’ relative prices in one payer’s network.

The highest relative price percentile 
rank for SRH was 80%, meaning that SRH’s 
relative price ranked higher than 80% of the 
other rehabilitation hospitals’ relative prices 
in another payer’s network.

The average relative price percentile rank 
for SRH was 73%, meaning that on average 
SRH’s relative price ranked higher than 73% of 
the other rehabilitation hospitals’ relative prices.

The range of percentile rank for SRH was 20%, meaning 
that the difference between SRH’s highest relative price 
percentile rank in one payer’s network and SRH’s lowest 
relative price percentile rank in another payer’s network was 20%.  

Figure 10 Sample
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