
Higher is better
Adult Clinical Quality: Annual Monitoring for Patients on Persistent Medications - ACE Inhibitors or ARBs

Statewide: 85% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 87%85% 90%

Adams Internists PC 95%91% 99%

Affiliated Physicians Inc., Groups 89%87% 90%

Baystate Medical Practices 78%76% 80%

Berkshire Medical Group 84%79% 88%

Beth Israel Deaconess Affiliated Community Health Centers 78%73% 82%

Beth Israel Deaconess Healthcare 80%78% 81%

Beth Israel Deaconess Medical Center 85%83% 88%

Boston Medical Center Mgt Service 81%79% 83%

Brigham And Women's Physicians Organization 87%86% 89%

Burlington Medical Associates 88%84% 92%

Cape Ann Medical Center 84%80% 89%

Cape Cod Preferred Physicians 82%80% 85%

Cape Physicians, LLC - NEQCA 87%84% 90%

Carney Independent Phys. Assoc. 89%86% 92%

Charles River Medical Associates, P.C. 88%86% 90%

Chestnut Medical Associates, Inc. 79%75% 84%

CMIPA (Central Massachusetts Independent Physician Assoc.) 85%83% 87%

Community Associates Physicians 81%78% 84%

Compass Medical, P.C. 93%91% 94%

Connecticut River Internists,LLP 83%78% 88%

Cooley Dickinson PHO 80%78% 82%

Dedham Medical Associates 90%88% 92%

East Boston Neighborhood Health Center 76%72% 81%

Emerson Hospital And Emerson PHO 82%80% 84%

Endocrine Associates Of Western Mass 80%73% 88%

Family Practice Associates 79%75% 83%

Good Samaritan IPA, Inc. 88%85% 91%

Granite Medical 92%90% 94%

Greater Boston Primary Care Assoc. 80%75% 84%

Hallmark Melrose Wakefield 84%82% 86%

Hampden County Physician Associates, LLC 85%82% 88%

Harrington HHPO 83%80% 86%

Harvard Vanguard Medical Associates 82%81% 83%

Hawthorn Medical Associates 89%88% 91%

Heywood Hospital And Heywood PHO 85%83% 88%

Highland Healthcare Associates IPA - NEQCA 84%82% 85%

Lahey Community Practice Network 89%87% 91%

Lahey Health Primary Care 84%82% 86%

Lowell General PHO 84%82% 86%

Massachusetts General Hospital Physicians Organization 88%86% 89%

Merrimack Valley IPA - NEQCA 83%80% 86%

MetroWest Accountable Health Care Organization, LLC - NEQCA 82%79% 84%

Milton 84%79% 88%

Mount Auburn Cambridge IPA (MACIPA) 84%83% 86%

Newton-Wellesley PHO, Inc. 87%85% 88%

Noble Health Alliance 81%78% 84%

North Shore Health System, Inc. 85%83% 86%

Northeast PHO, Inc. 85%84% 87%

Norwood Independent Phys. Assoc. 86%83% 89%

Orchard Medical Associates, LLC 85%78% 93%

Pentucket Medical Associates (PMA) 88%85% 90%

Plymouth Bay Primary Care - NEQCA 82%80% 85%

PMG Physician Associates, P.C. 88%86% 90%

Prima CARE, PC 90%88% 92%

Primary Care Medical Assoc. of Norwood - NEQCA 88%85% 91%

Reliant Medical Group (formerly Fallon Clinic) 91%90% 93%

Riverbend Medical Group 88%86% 90%

Saint Anne's Independent Phys. Assoc. 84%81% 88%

SHCN BWE (Brockton, Whitman, Easton) 84%81% 86%

SHCN Norwood 84%80% 88%

Signature Medical Group 86%84% 89%

South Shore Medical Center 90%88% 92%

South Shore Physicians Hospital Organization (SSPHO) 87%85% 88%

Southboro Medical Group (SMG) 90%88% 92%

Southcoast Physicians Network 88%86% 89%

Springfield Medical Associates, Inc. 90%85% 95%

St. Elizabeth's Health Professionals, IPA 85%82% 88%

Sturdy Memorial Hospital & Associates 89%87% 91%

Tri-County Medical Associates 86%85% 88%

Tufts Medical Center Physicians - NEQCA 85%82% 88%

UMass Independent Practices 85%83% 86%

UMass Memorial Community Medical Group 85%83% 86%

UMass Memorial Health Care, Internal Medicine, Auburn 90%84% 95%

UMass Memorial Medical Center-Based Practices 81%79% 84%

Valley Health Partners PHO at Holyoke Medical Center 80%77% 83%

Valley Medical Associates, P.C. 77%72% 82%

Valley Medical Group, P.C. 86%84% 88%

Whittier IPA 83%80% 85%

Williamstown Medical Associates 90%87% 92%

Wing Memorial Hospital Physicians 79%75% 84%



Higher is better
Adult Clinical Quality: Annual Monitoring for Patients on Persistent Medications - Total rate

Statewide: 84% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 87%85% 89%

Adams Internists PC 95%92% 98%

Affiliated Physicians Inc., Groups 88%86% 89%

Athol Memorial Hospital Physicians 83%78% 89%

Baystate Medical Practices 77%76% 79%

Berkshire Faculty Services 86%83% 90%

Berkshire Medical Group 83%80% 86%

Beth Israel Deaconess Affiliated Community Health Centers 79%76% 82%

Beth Israel Deaconess Healthcare 79%78% 80%

Beth Israel Deaconess Medical Center 85%83% 87%

Boston Medical Center Mgt Service 80%79% 82%

Brigham And Women's Physicians Organization 87%86% 88%

Brockton Neighborhood Health Center 84%77% 91%

Burlington Medical Associates 87%84% 91%

Cambridge Health Alliance 73%70% 76%

Cape Ann Medical Center 86%82% 89%

Cape Cod Preferred Physicians 82%80% 84%

Cape Cod Preferred Physicians - MACC 86%83% 88%

Cape Physicians, LLC - NEQCA 86%83% 88%

Carney Independent Phys. Assoc. 88%85% 90%

Charles River Medical Associates, P.C. 88%87% 89%

Chestnut Medical Associates, Inc. 79%75% 83%

Choice Plus Network 78%73% 83%

CMIPA (Central Massachusetts Independent Physician Assoc.) 84%82% 85%

Community Associates Physicians 83%81% 85%

Compass Medical, P.C. 92%90% 93%

Connecticut River Internists,LLP 80%76% 84%

Cooley Dickinson PHO 79%78% 81%

Dedham Medical Associates 89%87% 90%

East Boston Neighborhood Health Center 76%72% 79%

Emerson Hospital And Emerson PHO 81%79% 83%

Endocrine Associates Of Western Mass 79%73% 84%

Family Health Center of Worcester 77%70% 85%

Family Practice Associates 79%76% 82%

Good Samaritan IPA, Inc. 87%85% 89%

Granite Medical 91%90% 93%

Greater Boston Primary Care Assoc. 80%77% 83%

Hallmark Melrose Wakefield 83%81% 84%

Hallmark The Lawrence Organization 83%79% 86%

Hampden County Physician Associates, LLC 84%81% 86%

Harbor Health Services, Inc. 89%84% 94%

Harrington HHPO 83%81% 85%

Harvard Vanguard Medical Associates 81%80% 82%

Hawthorn Medical Associates 89%87% 90%

Heywood Hospital And Heywood PHO 85%83% 87%

Highland Healthcare Associates IPA - NEQCA 83%81% 84%

Lahey Community Practice Network 88%86% 89%

Lahey Health Primary Care 84%83% 86%

Lowell General PHO 84%82% 85%

Massachusetts General Hospital Physicians Organization 86%85% 87%

Merrimack Valley IPA - NEQCA 83%80% 85%

Merrimack Valley Physicians, Inc. 83%80% 85%

MetroWest Accountable Health Care Organization, LLC - NEQCA 81%79% 83%

Milton 83%80% 87%

Milton Primary Care - NEQCA 85%82% 89%

Mount Auburn Cambridge IPA (MACIPA) 83%82% 85%

Newton-Wellesley PHO, Inc. 86%85% 87%

Noble Health Alliance 80%78% 83%

North Shore Health System, Inc. 84%83% 85%

Northeast PHO, Inc. 85%84% 86%

Norwood Independent Phys. Assoc. 86%84% 88%

Orchard Medical Associates, LLC 88%83% 94%

Pentucket Medical Associates (PMA) 87%85% 89%

Physicians of Cape Cod, Inc. 78%75% 81%

Pittsfield Medical Associates 73%64% 82%

Plymouth Bay Primary Care - NEQCA 83%81% 85%

PMG Physician Associates, P.C. 89%87% 90%

Prima CARE, PC 90%88% 91%

Primary Care Medical Assoc. of Norwood - NEQCA 87%84% 89%

Reliant Medical Group (formerly Fallon Clinic) 90%90% 91%

Riverbend Medical Group 86%85% 88%

Saint Anne's Independent Phys. Assoc. 82%79% 85%

SHCN BWE (Brockton, Whitman, Easton) 83%82% 85%

SHCN Norwood 83%80% 86%

SHCN Quincy 87%84% 91%

Signature Medical Group 86%84% 87%

South Shore Medical Center 89%88% 91%

South Shore Physicians Hospital Organization (SSPHO) 86%85% 87%

Southboro Medical Group (SMG) 88%86% 90%

Southcoast Physicians Network 87%86% 88%

Springfield Medical Associates, Inc. 88%84% 92%

St. Elizabeth's Health Professionals, IPA 83%81% 85%

Sturdy Memorial Hospital & Associates 88%86% 89%

Tri-County Medical Associates 85%84% 87%

Tufts Medical Center Physicians - NEQCA 85%83% 87%

UMass Independent Practices 84%83% 85%

UMass Memorial Community Medical Group 84%83% 86%

UMass Memorial Health Care, Internal Medicine, Auburn 85%81% 89%

UMass Memorial Medical Center-Based Practices 81%79% 83%

Valley Health Partners PHO at Holyoke Medical Center 80%78% 82%

Valley Medical Associates, P.C. 77%73% 81%

Valley Medical Group, P.C. 85%83% 86%

West Brookfield Family Practice 83%76% 91%

Whittier IPA 83%81% 85%

Williamstown Medical Associates 89%87% 91%

Wing Memorial Hospital Physicians 80%77% 83%



Higher is better
Adult Clinical Quality: Antidepressant Medication Management - Effective Continuation Phase Treatment

Statewide: 55% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 58%49% 67%

Affiliated Physicians Inc., Groups 65%56% 74%

Athol Memorial Hospital Physicians 58%39% 78%

Baystate Medical Practices 55%48% 61%

Berkshire Faculty Services 52%38% 66%

Berkshire Medical Group 45%25% 66%

Beth Israel Deaconess Affiliated Community Health Centers 54%43% 66%

Beth Israel Deaconess Healthcare 54%48% 60%

Beth Israel Deaconess Medical Center 58%48% 69%

Boston Medical Center Mgt Service 39%31% 46%

Brigham And Women's Physicians Organization 60%53% 67%

Burlington Medical Associates 45%23% 68%

Cambridge Health Alliance 50%39% 61%

Cape Ann Medical Center 58%33% 80%

Cape Cod Preferred Physicians 56%46% 66%

Cape Physicians, LLC - NEQCA 63%48% 77%

Charles River Medical Associates, P.C. 56%47% 65%

Chestnut Medical Associates, Inc. 59%39% 80%

Choice Plus Network 43%25% 61%

CMIPA (Central Massachusetts Independent Physician Assoc.) 52%44% 60%

Community Health Center Of Franklin County 69%39% 91%

Compass Medical, P.C. 61%53% 68%

Connecticut River Internists,LLP 63%35% 85%

Cooley Dickinson PHO 53%46% 59%

Dedham Medical Associates 76%67% 85%

East Boston Neighborhood Health Center 31%18% 44%

Emerson Hospital And Emerson PHO 58%49% 67%

Family Practice Associates 61%45% 77%

Good Samaritan IPA, Inc. 63%47% 79%

Granite Medical 52%38% 66%

Greater Boston Primary Care Assoc. 66%48% 83%

Hallmark Melrose Wakefield 60%52% 69%

Hampden County Physician Associates, LLC 52%41% 63%

Harrington HHPO 45%34% 56%

Harvard Vanguard Medical Associates 56%53% 60%

Hawthorn Medical Associates 51%40% 62%

Heywood Hospital And Heywood PHO 50%42% 58%

Highland Healthcare Associates IPA - NEQCA 53%46% 59%

Lahey Community Practice Network 54%46% 61%

Lahey Health Primary Care 58%49% 66%

Lowell General PHO 58%51% 66%

Massachusetts General Hospital Physicians Organization 51%45% 56%

Merrimack Valley IPA - NEQCA 48%33% 62%

Milton 50%31% 69%

Mount Auburn Cambridge IPA (MACIPA) 60%54% 66%

Newton-Wellesley PHO, Inc. 61%56% 67%

Noble Health Alliance 61%49% 73%

North Shore Health System, Inc. 49%43% 55%

Northeast PHO, Inc. 55%49% 62%

Norwood Independent Phys. Assoc. 54%40% 67%

Pentucket Medical Associates (PMA) 54%44% 64%

PMG Physician Associates, P.C. 65%55% 76%

Prima CARE, PC 47%34% 59%

Reliant Medical Group (formerly Fallon Clinic) 56%51% 61%

Riverbend Medical Group 57%50% 64%

SHCN BWE (Brockton, Whitman, Easton) 53%42% 65%

SHCN Norwood 65%49% 81%

SHCN Quincy 54%38% 71%

Signature Medical Group 45%35% 55%

South Shore Medical Center 55%47% 63%

South Shore Physicians Hospital Organization (SSPHO) 57%51% 64%

Southboro Medical Group (SMG) 50%40% 60%

Southcoast Physicians Network 54%46% 62%

Springfield Medical Associates, Inc. 70%47% 87%

Sturdy Memorial Hospital & Associates 49%40% 58%

Tri-County Medical Associates 65%57% 73%

Tufts Medical Center Physicians - NEQCA 46%31% 62%

UMass Independent Practices 57%51% 63%

UMass Memorial Community Medical Group 55%49% 61%

UMass Memorial Medical Center-Based Practices 49%41% 58%

Valley Health Partners PHO at Holyoke Medical Center 49%39% 60%

Valley Medical Associates, P.C. 55%32% 77%

Valley Medical Group, P.C. 61%55% 68%

Whittier IPA 50%41% 59%

Williamstown Medical Associates 72%56% 87%

Wing Memorial Hospital Physicians 51%38% 64%



Higher is better
Adult Clinical Quality: Breast Cancer Screening

Statewide: 83% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 76%75% 78%

Adams Internists PC 88%85% 92%

Affiliated Physicians Inc., Groups 82%81% 83%

Athol Memorial Hospital Physicians 75%70% 79%

Baystate Medical Practices 82%81% 83%

Berkshire Faculty Services 81%78% 84%

Berkshire Medical Group 83%81% 86%

Beth Israel Deaconess Affiliated Community Health Centers 82%80% 85%

Beth Israel Deaconess Healthcare 83%83% 84%

Beth Israel Deaconess Medical Center 82%81% 84%

Boston Medical Center Mgt Service 79%78% 81%

Brigham And Women's Physicians Organization 86%85% 87%

Burlington Medical Associates 77%73% 80%

Cambridge Health Alliance 77%74% 79%

Cape Ann Medical Center 76%71% 80%

Cape Cod Preferred Physicians 83%81% 84%

Cape Cod Preferred Physicians - MACC 88%86% 90%

Cape Physicians, LLC - NEQCA 88%86% 89%

Carney Independent Phys. Assoc. 80%78% 83%

Charles River Medical Associates, P.C. 82%80% 83%

Chestnut Medical Associates, Inc. 86%83% 88%

Choice Plus Network 79%75% 82%

CMIPA (Central Massachusetts Independent Physician Assoc.) 83%82% 84%

Community Associates Physicians 88%86% 90%

Community Health Center Of Franklin County 70%63% 78%

Compass Medical, P.C. 86%84% 87%

Connecticut River Internists,LLP 91%89% 93%

Cooley Dickinson PHO 81%79% 82%

Dedham Medical Associates 87%86% 88%

East Boston Neighborhood Health Center 76%73% 79%

Emerson Hospital And Emerson PHO 77%75% 78%

Endocrine Associates Of Western Mass 82%77% 86%

Family Health Center of Worcester 74%69% 80%

Family Practice Associates 73%71% 76%

Good Samaritan IPA, Inc. 81%79% 84%

Granite Medical 84%82% 86%

Greater Boston Primary Care Assoc. 79%77% 81%

Hallmark Melrose Wakefield 78%77% 80%

Hallmark The Lawrence Organization 82%80% 85%

Hampden County Physician Associates, LLC 82%80% 84%

Harbor Health Services, Inc. 72%67% 77%

Harrington HHPO 82%80% 84%

Harvard Vanguard Medical Associates 81%81% 82%

Hawthorn Medical Associates 87%85% 88%

Heywood Hospital And Heywood PHO 79%78% 81%

Highland Healthcare Associates IPA - NEQCA 83%82% 84%

Lahey Community Practice Network 85%84% 86%

Lahey Health Primary Care 88%87% 89%

Lowell General PHO 88%87% 89%

Massachusetts General Hospital Physicians Organization 87%86% 88%

Merrimack Valley IPA - NEQCA 89%87% 91%

Merrimack Valley Physicians, Inc. 82%81% 84%

MetroWest Accountable Health Care Organization, LLC - NEQCA 83%82% 85%

Milton 77%75% 80%

Milton Primary Care - NEQCA 79%76% 82%

Mount Auburn Cambridge IPA (MACIPA) 85%84% 86%

Newton-Wellesley PHO, Inc. 82%81% 83%

Noble Health Alliance 77%74% 79%

North Shore Health System, Inc. 79%78% 80%

Northeast PHO, Inc. 82%81% 83%

Norwood Independent Phys. Assoc. 87%86% 89%

Orchard Medical Associates, LLC 91%87% 95%

Pentucket Medical Associates (PMA) 85%83% 86%

Physicians of Cape Cod, Inc. 79%77% 82%

Plymouth Bay Primary Care - NEQCA 79%77% 80%

PMG Physician Associates, P.C. 78%77% 80%

Prima CARE, PC 80%78% 82%

Primary Care Medical Assoc. of Norwood - NEQCA 83%81% 86%

Reliant Medical Group (formerly Fallon Clinic) 86%86% 87%

Riverbend Medical Group 87%85% 88%

Saint Anne's Independent Phys. Assoc. 87%85% 90%

SHCN BWE (Brockton, Whitman, Easton) 81%79% 83%

SHCN Norwood 78%76% 80%

SHCN Quincy 67%63% 71%

Signature Medical Group 85%84% 86%

South Shore Medical Center 84%82% 85%

South Shore Physicians Hospital Organization (SSPHO) 80%79% 81%

Southboro Medical Group (SMG) 86%84% 87%

Southcoast Physicians Network 85%84% 86%

Springfield Medical Associates, Inc. 75%71% 79%

St. Elizabeth's Health Professionals, IPA 86%84% 87%

Sturdy Memorial Hospital & Associates 84%82% 85%

Tri-County Medical Associates 86%85% 87%

Tufts Medical Center Physicians - NEQCA 85%83% 87%

UMass Independent Practices 80%79% 81%

UMass Memorial Community Medical Group 81%81% 82%

UMass Memorial Health Care, Internal Medicine, Auburn 81%78% 84%

UMass Memorial Medical Center-Based Practices 81%80% 82%

Valley Health Partners PHO at Holyoke Medical Center 78%76% 80%

Valley Medical Associates, P.C. 89%87% 92%

Valley Medical Group, P.C. 83%82% 85%

West Brookfield Family Practice 57%51% 63%

Whittier IPA 81%79% 82%

Williamstown Medical Associates 89%87% 91%

Wing Memorial Hospital Physicians 80%77% 82%



Higher is better
Adult Clinical Quality: Cervical Cancer Screening

Statewide: 86% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 88%87% 90%

Adams Internists PC 84%81% 88%

Affiliated Physicians Inc., Groups 86%85% 87%

Athol Memorial Hospital Physicians 79%75% 82%

Baystate Medical Practices 84%83% 85%

Berkshire Faculty Services 77%73% 80%

Berkshire Medical Group 82%80% 85%

Beth Israel Deaconess Affiliated Community Health Centers 86%85% 88%

Beth Israel Deaconess Healthcare 88%88% 89%

Beth Israel Deaconess Medical Center 86%85% 87%

Boston Medical Center Mgt Service 79%78% 80%

Brigham And Women's Physicians Organization 88%88% 89%

Burlington Medical Associates 84%81% 86%

Cambridge Health Alliance 81%79% 83%

Cape Ann Medical Center 75%71% 79%

Cape Cod Preferred Physicians 84%83% 86%

Cape Cod Preferred Physicians - MACC 88%86% 90%

Cape Physicians, LLC - NEQCA 88%86% 89%

Carney Independent Phys. Assoc. 82%81% 84%

Charles River Medical Associates, P.C. 82%81% 83%

Chestnut Medical Associates, Inc. 86%83% 89%

Choice Plus Network 81%78% 84%

CMIPA (Central Massachusetts Independent Physician Assoc.) 86%85% 87%

Community Associates Physicians 85%83% 87%

Compass Medical, P.C. 87%86% 88%

Connecticut River Internists,LLP 85%82% 88%

Cooley Dickinson PHO 82%81% 83%

Dedham Medical Associates 91%90% 92%

East Boston Neighborhood Health Center 79%77% 82%

Emerson Hospital And Emerson PHO 86%85% 87%

Endocrine Associates Of Western Mass 82%77% 87%

Family Health Center of Worcester 77%72% 81%

Family Practice Associates 80%78% 83%

Good Samaritan IPA, Inc. 84%82% 86%

Granite Medical 84%82% 85%

Greater Boston Primary Care Assoc. 86%85% 88%

Hallmark Melrose Wakefield 81%80% 82%

Hallmark The Lawrence Organization 82%80% 84%

Hampden County Physician Associates, LLC 83%81% 84%

Harbor Health Services, Inc. 86%83% 89%

Harrington HHPO 84%82% 85%

Harvard Vanguard Medical Associates 89%89% 89%

Hawthorn Medical Associates 87%85% 88%

Heywood Hospital And Heywood PHO 84%83% 85%

Highland Healthcare Associates IPA - NEQCA 88%88% 89%

Lahey Community Practice Network 86%85% 87%

Lahey Health Primary Care 86%85% 87%

Lowell General PHO 91%91% 92%

Massachusetts General Hospital Physicians Organization 87%87% 88%

Merrimack Valley IPA - NEQCA 87%85% 89%

Merrimack Valley Physicians, Inc. 86%84% 87%

MetroWest Accountable Health Care Organization, LLC - NEQCA 84%82% 85%

Milton 82%80% 85%

Milton Primary Care - NEQCA 82%79% 85%

Mount Auburn Cambridge IPA (MACIPA) 89%88% 89%

Newton-Wellesley PHO, Inc. 88%87% 88%

Noble Health Alliance 77%74% 79%

North Shore Health System, Inc. 87%86% 88%

Northeast PHO, Inc. 87%86% 88%

Norwood Independent Phys. Assoc. 88%87% 90%

Orchard Medical Associates, LLC 83%78% 88%

Pentucket Medical Associates (PMA) 86%85% 87%

Physicians of Cape Cod, Inc. 80%77% 82%

Plymouth Bay Primary Care - NEQCA 82%81% 84%

PMG Physician Associates, P.C. 83%82% 84%

Prima CARE, PC 78%77% 80%

Primary Care Medical Assoc. of Norwood - NEQCA 85%83% 87%

Reliant Medical Group (formerly Fallon Clinic) 86%85% 86%

Riverbend Medical Group 86%85% 87%

Saint Anne's Independent Phys. Assoc. 87%86% 89%

SHCN BWE (Brockton, Whitman, Easton) 83%82% 85%

SHCN Norwood 79%77% 81%

SHCN Quincy 76%73% 79%

Signature Medical Group 86%85% 87%

South Shore Medical Center 89%88% 90%

South Shore Physicians Hospital Organization (SSPHO) 85%84% 86%

Southboro Medical Group (SMG) 84%82% 85%

Southcoast Physicians Network 87%87% 88%

Springfield Medical Associates, Inc. 78%74% 81%

St. Elizabeth's Health Professionals, IPA 87%86% 89%

Sturdy Memorial Hospital & Associates 86%85% 87%

Tri-County Medical Associates 89%88% 90%

Tufts Medical Center Physicians - NEQCA 88%87% 89%

UMass Independent Practices 82%81% 83%

UMass Memorial Community Medical Group 85%85% 86%

UMass Memorial Health Care, Internal Medicine, Auburn 82%79% 85%

UMass Memorial Medical Center-Based Practices 83%82% 85%

Valley Health Partners PHO at Holyoke Medical Center 77%75% 79%

Valley Medical Associates, P.C. 89%86% 91%

Valley Medical Group, P.C. 81%80% 82%

West Brookfield Family Practice 71%66% 76%

Whittier IPA 86%85% 87%

Williamstown Medical Associates 89%87% 91%

Wing Memorial Hospital Physicians 78%75% 80%



Higher is better
Adult Clinical Quality: Chlamydia Screening in Women Ages 21 to 24

Statewide: 68% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 65%60% 70%

Affiliated Physicians Inc., Groups 66%61% 70%

Baystate Medical Practices 69%64% 73%

Berkshire Faculty Services 56%45% 67%

Berkshire Medical Group 70%59% 82%

Beth Israel Deaconess Affiliated Community Health Centers 74%67% 81%

Beth Israel Deaconess Healthcare 68%64% 71%

Beth Israel Deaconess Medical Center 67%61% 74%

Boston Medical Center Mgt Service 66%62% 70%

Brigham And Women's Physicians Organization 63%59% 67%

Burlington Medical Associates 70%60% 80%

Cambridge Health Alliance 63%57% 69%

Cape Cod Preferred Physicians 66%60% 72%

Cape Cod Preferred Physicians - MACC 68%59% 76%

Cape Physicians, LLC - NEQCA 77%68% 86%

Carney Independent Phys. Assoc. 82%75% 89%

Charles River Medical Associates, P.C. 69%64% 74%

Chestnut Medical Associates, Inc. 78%58% 91%

Choice Plus Network 68%57% 78%

CMIPA (Central Massachusetts Independent Physician Assoc.) 67%63% 71%

Compass Medical, P.C. 73%69% 77%

Cooley Dickinson PHO 70%66% 74%

Dedham Medical Associates 74%70% 78%

East Boston Neighborhood Health Center 69%61% 78%

Emerson Hospital And Emerson PHO 65%60% 70%

Family Practice Associates 57%47% 68%

Good Samaritan IPA, Inc. 72%61% 82%

Granite Medical 68%60% 76%

Greater Boston Primary Care Assoc. 75%68% 82%

Hallmark The Lawrence Organization 63%54% 72%

Hampden County Physician Associates, LLC 74%66% 82%

Harrington HHPO 54%47% 61%

Harvard Vanguard Medical Associates 69%68% 71%

Hawthorn Medical Associates 71%65% 77%

Heywood Hospital And Heywood PHO 60%55% 66%

Highland Healthcare Associates IPA - NEQCA 77%74% 80%

Lahey Community Practice Network 59%55% 64%

Lahey Health Primary Care 60%54% 66%

Lowell General PHO 83%80% 87%

Massachusetts General Hospital Physicians Organization 63%60% 67%

Merrimack Valley IPA - NEQCA 74%66% 82%

Merrimack Valley Physicians, Inc. 77%70% 83%

MetroWest Accountable Health Care Organization, LLC - NEQCA 74%68% 79%

Milton 69%59% 79%

Mount Auburn Cambridge IPA (MACIPA) 61%57% 65%

Newton-Wellesley PHO, Inc. 66%63% 69%

Noble Health Alliance 70%60% 80%

North Shore Health System, Inc. 68%65% 71%

Northeast PHO, Inc. 75%73% 78%

Orchard Medical Associates, LLC 76%53% 92%

Pentucket Medical Associates (PMA) 64%59% 69%

Pioneer Valley Pediatrics, Inc. 67%54% 79%

Plymouth Bay Primary Care - NEQCA 65%56% 74%

PMG Physician Associates, P.C. 61%57% 66%

Prima CARE, PC 59%51% 67%

Reliant Medical Group (formerly Fallon Clinic) 70%68% 73%

Riverbend Medical Group 70%66% 74%

Saint Anne's Independent Phys. Assoc. 69%61% 76%

SHCN BWE (Brockton, Whitman, Easton) 61%53% 69%

SHCN Norwood 62%53% 70%

SHCN Quincy 61%49% 73%

Signature Medical Group 66%61% 71%

South Shore Medical Center 73%70% 77%

South Shore Physicians Hospital Organization (SSPHO) 73%70% 76%

Southboro Medical Group (SMG) 75%70% 79%

Southcoast Physicians Network 61%57% 65%

Springfield Medical Associates, Inc. 63%35% 85%

St. Elizabeth's Health Professionals, IPA 77%71% 83%

Sturdy Memorial Hospital & Associates 69%64% 75%

Tri-County Medical Associates 66%62% 70%

Tufts Medical Center Physicians - NEQCA 70%62% 77%

UMass Independent Practices 68%65% 71%

UMass Memorial Community Medical Group 67%63% 70%

UMass Memorial Health Care, Internal Medicine, Auburn 64%44% 84%

UMass Memorial Medical Center-Based Practices 68%63% 73%

Valley Health Partners PHO at Holyoke Medical Center 55%44% 65%

Valley Medical Associates, P.C. 74%62% 86%

Valley Medical Group, P.C. 72%67% 77%

West Brookfield Family Practice 33%15% 57%

Williamstown Medical Associates 74%60% 88%

Wing Memorial Hospital Physicians 66%56% 76%



Higher is better
Adult Clinical Quality: Cholesterol Management for Patients with Cardiovascular Conditions--LDL-C Screening

Statewide: 93% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 86%79% 94%

Adams Internists PC 97%85% 100%

Affiliated Physicians Inc., Groups 96%94% 98%

Athol Memorial Hospital Physicians 95%74% 100%

Baystate Medical Practices 85%80% 90%

Berkshire Medical Group 91%80% 97%

Beth Israel Deaconess Affiliated Community Health Centers 97%82% 100%

Beth Israel Deaconess Healthcare 94%92% 97%

Beth Israel Deaconess Medical Center 89%84% 94%

Boston Medical Center Mgt Service 88%83% 92%

Brigham And Women's Physicians Organization 88%84% 91%

Burlington Medical Associates 96%79% 100%

Cambridge Health Alliance 98%91% 100%

Cape Ann Medical Center 95%83% 99%

Cape Cod Preferred Physicians - MACC 88%81% 95%

Cape Physicians, LLC - NEQCA 95%88% 98%

Carney Independent Phys. Assoc. 93%88% 98%

Charles River Medical Associates, P.C. 97%95% 99%

Chestnut Medical Associates, Inc. 94%83% 99%

CMIPA (Central Massachusetts Independent Physician Assoc.) 92%89% 95%

Community Associates Physicians 95%89% 98%

Compass Medical, P.C. 96%94% 99%

Connecticut River Internists,LLP 92%78% 98%

Cooley Dickinson PHO 94%90% 97%

Dedham Medical Associates 98%95% 100%

East Boston Neighborhood Health Center 88%75% 96%

Emerson Hospital And Emerson PHO 94%90% 98%

Endocrine Associates Of Western Mass 89%65% 99%

Family Health Center of Worcester 90%55% 100%

Family Practice Associates 93%83% 98%

Good Samaritan IPA, Inc. 95%88% 99%

Granite Medical 99%95% 100%

Greater Boston Primary Care Assoc. 96%85% 99%

Hallmark Melrose Wakefield 89%85% 92%

Hallmark The Lawrence Organization 93%88% 99%

Hampden County Physician Associates, LLC 88%82% 95%

Harrington HHPO 90%85% 95%

Harvard Vanguard Medical Associates 96%94% 97%

Hawthorn Medical Associates 95%92% 98%

Heywood Hospital And Heywood PHO 93%89% 97%

Highland Healthcare Associates IPA - NEQCA 91%89% 94%

Lahey Community Practice Network 96%93% 98%

Lahey Health Primary Care 93%91% 96%

Lowell General PHO 96%93% 98%

Massachusetts General Hospital Physicians Organization 91%89% 93%

Merrimack Valley IPA - NEQCA 98%94% 99%

MetroWest Accountable Health Care Organization, LLC - NEQCA 95%92% 98%

Milton 94%86% 98%

Milton Primary Care - NEQCA 86%78% 95%

Mount Auburn Cambridge IPA (MACIPA) 91%88% 94%

Newton-Wellesley PHO, Inc. 92%90% 95%

Noble Health Alliance 86%80% 93%

North Shore Health System, Inc. 95%93% 97%

Northeast PHO, Inc. 95%92% 97%

Norwood Independent Phys. Assoc. 96%91% 99%

Orchard Medical Associates, LLC 88%64% 99%

Pentucket Medical Associates (PMA) 88%81% 94%

Plymouth Bay Primary Care - NEQCA 90%85% 94%

PMG Physician Associates, P.C. 94%90% 98%

Prima CARE, PC 90%85% 94%

Primary Care Medical Assoc. of Norwood - NEQCA 96%89% 99%

Reliant Medical Group (formerly Fallon Clinic) 95%93% 96%

Riverbend Medical Group 95%92% 97%

Saint Anne's Independent Phys. Assoc. 91%80% 98%

SHCN BWE (Brockton, Whitman, Easton) 92%88% 95%

SHCN Norwood 97%90% 99%

Signature Medical Group 91%87% 96%

South Shore Medical Center 99%95% 100%

South Shore Physicians Hospital Organization (SSPHO) 92%89% 94%

Southboro Medical Group (SMG) 98%93% 100%

Southcoast Physicians Network 94%91% 96%

Springfield Medical Associates, Inc. 100%85% 100%

Sturdy Memorial Hospital & Associates 93%90% 97%

Tri-County Medical Associates 95%92% 98%

Tufts Medical Center Physicians - NEQCA 90%84% 95%

UMass Independent Practices 90%88% 93%

UMass Memorial Community Medical Group 94%92% 96%

UMass Memorial Health Care, Internal Medicine, Auburn 94%84% 99%

UMass Memorial Medical Center-Based Practices 96%94% 99%

Valley Health Partners PHO at Holyoke Medical Center 84%78% 91%

Valley Medical Associates, P.C. 84%66% 95%

Valley Medical Group, P.C. 99%95% 100%

Whittier IPA 91%87% 95%

Williamstown Medical Associates 92%85% 98%

Wing Memorial Hospital Physicians 88%80% 96%



Higher is better
Adult Clinical Quality: Colorectal Cancer Screening

Statewide: 79% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 71%70% 73%

Adams Internists PC 82%78% 85%

Affiliated Physicians Inc., Groups 78%77% 79%

Athol Memorial Hospital Physicians 65%60% 69%

Baystate Medical Practices 71%70% 73%

Berkshire Faculty Services 70%66% 73%

Berkshire Medical Group 78%75% 80%

Beth Israel Deaconess Affiliated Community Health Centers 80%78% 82%

Beth Israel Deaconess Healthcare 80%79% 80%

Beth Israel Deaconess Medical Center 82%81% 83%

Boston Medical Center Mgt Service 71%70% 72%

Brigham And Women's Physicians Organization 82%81% 83%

Brockton Neighborhood Health Center 79%74% 84%

Burlington Medical Associates 68%65% 71%

Cambridge Health Alliance 69%67% 72%

Cape Ann Medical Center 65%62% 69%

Cape Cod Preferred Physicians 77%75% 78%

Cape Cod Preferred Physicians - MACC 80%78% 82%

Cape Physicians, LLC - NEQCA 84%82% 86%

Carney Independent Phys. Assoc. 76%74% 78%

Charles River Medical Associates, P.C. 79%78% 81%

Chestnut Medical Associates, Inc. 81%79% 84%

Choice Plus Network 78%74% 81%

CMIPA (Central Massachusetts Independent Physician Assoc.) 80%79% 81%

Community Associates Physicians 83%81% 85%

Community Health Center Of Franklin County 64%56% 71%

Compass Medical, P.C. 83%81% 84%

Connecticut River Internists,LLP 81%78% 83%

Cooley Dickinson PHO 80%79% 81%

Dedham Medical Associates 82%81% 84%

East Boston Neighborhood Health Center 74%71% 76%

Edward M. Kennedy Community Health Center 57%46% 67%

Emerson Hospital And Emerson PHO 70%68% 71%

Endocrine Associates Of Western Mass 78%74% 83%

Family Health Center of Worcester 55%48% 62%

Family Practice Associates 65%63% 67%

Good Samaritan IPA, Inc. 77%75% 79%

Granite Medical 82%80% 84%

Greater Boston Primary Care Assoc. 82%80% 84%

Hallmark Melrose Wakefield 75%74% 76%

Hallmark The Lawrence Organization 73%70% 76%

Hampden County Physician Associates, LLC 72%70% 74%

Harbor Health Services, Inc. 76%71% 81%

Harrington HHPO 77%75% 79%

Harvard Vanguard Medical Associates 84%84% 85%

Hawthorn Medical Associates 76%75% 78%

Heywood Hospital And Heywood PHO 76%75% 77%

Highland Healthcare Associates IPA - NEQCA 80%79% 81%

Lahey Community Practice Network 78%77% 79%

Lahey Health Primary Care 78%77% 79%

Lowell General PHO 86%84% 87%

Massachusetts General Hospital Physicians Organization 81%81% 82%

Merrimack Valley IPA - NEQCA 82%80% 83%

Merrimack Valley Physicians, Inc. 80%78% 82%

MetroWest Accountable Health Care Organization, LLC - NEQCA 76%75% 77%

Milton 80%78% 82%

Milton Primary Care - NEQCA 81%79% 84%

Mount Auburn Cambridge IPA (MACIPA) 80%79% 81%

New England Baptist PHO 81%79% 83%

Newton-Wellesley PHO, Inc. 81%80% 81%

Noble Health Alliance 75%74% 77%

North Shore Health System, Inc. 75%74% 76%

Northeast PHO, Inc. 79%78% 79%

Norwood Independent Phys. Assoc. 82%80% 83%

Orchard Medical Associates, LLC 81%77% 86%

Pentucket Medical Associates (PMA) 79%78% 81%

Physicians of Cape Cod, Inc. 73%70% 75%

Pittsfield Medical Associates 56%49% 63%

Plymouth Bay Primary Care - NEQCA 75%74% 77%

PMG Physician Associates, P.C. 74%73% 76%

Prima CARE, PC 68%66% 69%

Primary Care Medical Assoc. of Norwood - NEQCA 86%84% 87%

Reliant Medical Group (formerly Fallon Clinic) 82%81% 82%

Riverbend Medical Group 75%74% 76%

Saint Anne's Independent Phys. Assoc. 74%71% 77%

SHCN BWE (Brockton, Whitman, Easton) 79%78% 81%

SHCN Norwood 75%73% 77%

SHCN Quincy 70%67% 73%

Signature Medical Group 81%79% 82%

South Shore Medical Center 82%80% 83%

South Shore Physicians Hospital Organization (SSPHO) 79%79% 80%

Southboro Medical Group (SMG) 79%78% 81%

Southcoast Physicians Network 78%77% 79%

Springfield Medical Associates, Inc. 74%70% 78%

St. Elizabeth's Health Professionals, IPA 84%82% 85%

Sturdy Memorial Hospital & Associates 74%72% 75%

Tri-County Medical Associates 70%69% 71%

Tufts Medical Center Physicians - NEQCA 85%83% 86%

UMass Independent Practices 76%75% 76%

UMass Memorial Community Medical Group 78%77% 78%

UMass Memorial Health Care, Internal Medicine, Auburn 75%72% 78%

UMass Memorial Medical Center-Based Practices 76%74% 77%

Valley Health Partners PHO at Holyoke Medical Center 67%65% 69%

Valley Medical Associates, P.C. 78%75% 81%

Valley Medical Group, P.C. 72%70% 73%

West Brookfield Family Practice 61%56% 66%

Whittier IPA 77%75% 78%

Williamstown Medical Associates 85%83% 87%

Wing Memorial Hospital Physicians 64%61% 66%



Higher is better
Adult Clinical Quality: Comprehensive Diabetes Care - HbA1c Testing

Statewide: 94% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 93%90% 95%

Adams Internists PC 96%88% 99%

Affiliated Physicians Inc., Groups 94%92% 96%

Baystate Medical Practices 92%90% 94%

Berkshire Faculty Services 91%86% 96%

Berkshire Medical Group 91%87% 95%

Beth Israel Deaconess Affiliated Community Health Centers 94%92% 97%

Beth Israel Deaconess Healthcare 93%92% 95%

Beth Israel Deaconess Medical Center 94%92% 96%

Boston Medical Center Mgt Service 93%91% 94%

Brigham And Women's Physicians Organization 95%94% 96%

Brockton Neighborhood Health Center 90%78% 97%

Burlington Medical Associates 100%98% 100%

Cambridge Health Alliance 94%92% 96%

Cape Ann Medical Center 90%85% 96%

Cape Cod Preferred Physicians 91%89% 94%

Cape Cod Preferred Physicians - MACC 89%85% 93%

Cape Physicians, LLC - NEQCA 97%94% 99%

Carney Independent Phys. Assoc. 95%93% 97%

Charles River Medical Associates, P.C. 94%93% 96%

Chestnut Medical Associates, Inc. 96%91% 99%

Choice Plus Network 96%92% 99%

CMIPA (Central Massachusetts Independent Physician Assoc.) 92%91% 94%

Community Associates Physicians 96%94% 98%

Compass Medical, P.C. 97%96% 98%

Connecticut River Internists,LLP 96%90% 99%

Cooley Dickinson PHO 92%90% 94%

Dedham Medical Associates 97%96% 99%

East Boston Neighborhood Health Center 96%94% 99%

Edward M. Kennedy Community Health Center 89%75% 97%

Emerson Hospital And Emerson PHO 93%91% 96%

Endocrine Associates Of Western Mass 93%88% 98%

Family Health Center of Worcester 89%82% 96%

Family Practice Associates 90%86% 94%

Good Samaritan IPA, Inc. 93%91% 96%

Granite Medical 99%98% 100%

Greater Boston Primary Care Assoc. 93%90% 96%

Hallmark Melrose Wakefield 93%91% 94%

Hallmark The Lawrence Organization 96%94% 98%

Hampden County Physician Associates, LLC 92%90% 95%

Harbor Health Services, Inc. 93%87% 98%

Harrington HHPO 92%90% 94%

Harvard Vanguard Medical Associates 97%97% 98%

Hawthorn Medical Associates 93%91% 95%

Heywood Hospital And Heywood PHO 94%92% 96%

Highland Healthcare Associates IPA - NEQCA 94%93% 95%

Lahey Community Practice Network 96%95% 97%

Lahey Health Primary Care 94%92% 95%

Lowell General PHO 94%93% 96%

Massachusetts General Hospital Physicians Organization 94%93% 95%

Merrimack Valley IPA - NEQCA 98%96% 99%

Merrimack Valley Physicians, Inc. 91%88% 94%

MetroWest Accountable Health Care Organization, LLC - NEQCA 96%94% 97%

Milton 93%89% 97%

Milton Primary Care - NEQCA 93%90% 97%

Mount Auburn Cambridge IPA (MACIPA) 94%93% 96%

New England Baptist PHO 93%90% 96%

Newton-Wellesley PHO, Inc. 95%94% 96%

Noble Health Alliance 92%89% 95%

North Shore Health System, Inc. 94%93% 95%

Northeast PHO, Inc. 92%90% 94%

Norwood Independent Phys. Assoc. 95%93% 97%

Orchard Medical Associates, LLC 99%93% 100%

Pentucket Medical Associates (PMA) 93%91% 96%

Physicians of Cape Cod, Inc. 91%87% 95%

Pittsfield Medical Associates 89%75% 96%

Plymouth Bay Primary Care - NEQCA 94%92% 96%

PMG Physician Associates, P.C. 92%90% 95%

Prima CARE, PC 95%93% 97%

Primary Care Medical Assoc. of Norwood - NEQCA 95%93% 98%

Reliant Medical Group (formerly Fallon Clinic) 96%95% 96%

Riverbend Medical Group 94%92% 95%

Saint Anne's Independent Phys. Assoc. 96%93% 98%

SHCN BWE (Brockton, Whitman, Easton) 94%92% 96%

SHCN Norwood 92%89% 95%

SHCN Quincy 96%94% 99%

Signature Medical Group 95%94% 97%

South Shore Medical Center 98%96% 99%

South Shore Physicians Hospital Organization (SSPHO) 93%91% 94%

Southboro Medical Group (SMG) 98%97% 99%

Southcoast Physicians Network 95%94% 96%

Springfield Medical Associates, Inc. 94%89% 99%

St. Elizabeth's Health Professionals, IPA 95%93% 97%

Sturdy Memorial Hospital & Associates 94%92% 96%

Tri-County Medical Associates 93%92% 95%

Tufts Medical Center Physicians - NEQCA 97%95% 98%

UMass Independent Practices 91%89% 92%

UMass Memorial Community Medical Group 94%92% 95%

UMass Memorial Health Care, Internal Medicine, Auburn 95%91% 99%

UMass Memorial Medical Center-Based Practices 95%93% 96%

Valley Health Partners PHO at Holyoke Medical Center 87%84% 90%

Valley Medical Associates, P.C. 99%95% 100%

Valley Medical Group, P.C. 95%93% 96%

West Brookfield Family Practice 92%82% 98%

Whittier IPA 92%90% 95%

Williamstown Medical Associates 97%95% 99%

Wing Memorial Hospital Physicians 89%85% 93%



Higher is better
Adult Clinical Quality: Comprehensive Diabetes Care - LDL-C Screening

Statewide: 93% 95% CI Lo 2012 Score 95% CI Hi

Affiliated Physicians Inc., Groups 95%93% 97%

Athol Memorial Hospital Physicians 93%88% 98%

Baystate Medical Practices 90%88% 92%

Berkshire Faculty Services 86%80% 92%

Beth Israel Deaconess Affiliated Community Health Centers 93%91% 96%

Beth Israel Deaconess Healthcare 91%90% 93%

Beth Israel Deaconess Medical Center 88%86% 91%

Boston Medical Center Mgt Service 85%83% 87%

Brigham And Women's Physicians Organization 91%89% 92%

Burlington Medical Associates 100%98% 100%

Cambridge Health Alliance 92%90% 94%

Cape Ann Medical Center 94%90% 98%

Cape Cod Preferred Physicians 92%89% 94%

Cape Cod Preferred Physicians - MACC 93%89% 97%

Cape Physicians, LLC - NEQCA 97%95% 99%

Carney Independent Phys. Assoc. 95%93% 97%

Charles River Medical Associates, P.C. 96%95% 97%

Choice Plus Network 83%77% 89%

CMIPA (Central Massachusetts Independent Physician Assoc.) 90%89% 92%

Community Associates Physicians 92%89% 95%

Community Health Center Of Franklin County 90%73% 98%

Compass Medical, P.C. 95%93% 96%

Connecticut River Internists,LLP 90%85% 96%

Cooley Dickinson PHO 89%86% 91%

Dedham Medical Associates 95%93% 97%

Edward M. Kennedy Community Health Center 68%52% 83%

Emerson Hospital And Emerson PHO 91%89% 94%

Endocrine Associates Of Western Mass 73%64% 82%

Family Health Center of Worcester 79%69% 88%

Family Practice Associates 83%78% 88%

Good Samaritan IPA, Inc. 93%90% 95%

Granite Medical 97%95% 99%

Greater Boston Primary Care Assoc. 91%87% 95%

Hallmark Melrose Wakefield 92%91% 94%

Hallmark The Lawrence Organization 94%91% 96%

Hampden County Physician Associates, LLC 91%88% 94%

Harbor Health Services, Inc. 95%88% 99%

Harrington HHPO 91%88% 93%

Harvard Vanguard Medical Associates 96%96% 97%

Hawthorn Medical Associates 94%92% 96%

Heywood Hospital And Heywood PHO 89%87% 92%

Highland Healthcare Associates IPA - NEQCA 93%92% 95%

Lahey Community Practice Network 92%90% 94%

Lahey Health Primary Care 91%89% 92%

Lowell General PHO 94%93% 96%

Massachusetts General Hospital Physicians Organization 89%88% 91%

Merrimack Valley IPA - NEQCA 97%95% 98%

Merrimack Valley Physicians, Inc. 89%87% 92%

MetroWest Accountable Health Care Organization, LLC - NEQCA 96%94% 97%

Milton 96%93% 99%

Mount Auburn Cambridge IPA (MACIPA) 96%95% 97%

New England Baptist PHO 93%90% 97%

Newton-Wellesley PHO, Inc. 92%91% 94%

Noble Health Alliance 85%81% 89%

North Shore Health System, Inc. 92%90% 93%

Northeast PHO, Inc. 94%92% 95%

Norwood Independent Phys. Assoc. 94%92% 97%

Orchard Medical Associates, LLC 97%89% 100%

Pentucket Medical Associates (PMA) 93%90% 95%

Physicians of Cape Cod, Inc. 85%80% 90%

Plymouth Bay Primary Care - NEQCA 93%90% 95%

PMG Physician Associates, P.C. 93%91% 96%

Prima CARE, PC 96%95% 98%

Primary Care Medical Assoc. of Norwood - NEQCA 96%94% 98%

Reliant Medical Group (formerly Fallon Clinic) 94%93% 95%

Riverbend Medical Group 94%92% 95%

Saint Anne's Independent Phys. Assoc. 93%91% 96%

SHCN BWE (Brockton, Whitman, Easton) 92%90% 94%

SHCN Norwood 91%88% 95%

Signature Medical Group 94%92% 95%

South Shore Medical Center 97%96% 99%

South Shore Physicians Hospital Organization (SSPHO) 92%90% 93%

Southboro Medical Group (SMG) 98%96% 99%

Southcoast Physicians Network 94%93% 95%

Springfield Medical Associates, Inc. 92%86% 98%

St. Elizabeth's Health Professionals, IPA 95%93% 97%

Sturdy Memorial Hospital & Associates 92%90% 94%

The Pediatric Physicians' Organization at Children's 59%48% 70%

Tri-County Medical Associates 92%91% 94%

Tufts Medical Center Physicians - NEQCA 98%97% 99%

UMass Independent Practices 89%88% 91%

UMass Memorial Community Medical Group 91%90% 93%

UMass Memorial Health Care, Internal Medicine, Auburn 89%84% 94%

UMass Memorial Medical Center-Based Practices 89%86% 91%

Valley Health Partners PHO at Holyoke Medical Center 77%73% 81%

Valley Medical Associates, P.C. 96%93% 99%

Valley Medical Group, P.C. 94%93% 96%

Whittier IPA 91%89% 94%

Williamstown Medical Associates 97%94% 99%

Wing Memorial Hospital Physicians 84%79% 90%



Higher is better
Adult Clinical Quality: Comprehensive Diabetes Care - Medical Attention for Nephropathy

Statewide: 92% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 83%79% 87%

Adams Internists PC 89%81% 96%

Affiliated Physicians Inc., Groups 90%88% 92%

Athol Memorial Hospital Physicians 95%88% 98%

Baystate Medical Practices 93%92% 95%

Berkshire Faculty Services 79%72% 86%

Berkshire Medical Group 83%77% 88%

Beth Israel Deaconess Affiliated Community Health Centers 89%86% 92%

Beth Israel Deaconess Healthcare 92%90% 93%

Beth Israel Deaconess Medical Center 89%87% 91%

Boston Medical Center Mgt Service 88%86% 89%

Brigham And Women's Physicians Organization 89%88% 91%

Brockton Neighborhood Health Center 92%81% 98%

Burlington Medical Associates 83%78% 89%

Cambridge Health Alliance 91%88% 93%

Cape Ann Medical Center 90%84% 95%

Cape Cod Preferred Physicians 88%85% 91%

Cape Cod Preferred Physicians - MACC 93%89% 96%

Cape Physicians, LLC - NEQCA 95%93% 98%

Carney Independent Phys. Assoc. 92%90% 95%

Charles River Medical Associates, P.C. 95%94% 97%

Chestnut Medical Associates, Inc. 90%84% 95%

Choice Plus Network 89%85% 94%

CMIPA (Central Massachusetts Independent Physician Assoc.) 89%87% 91%

Community Associates Physicians 94%92% 96%

Community Health Center Of Franklin County 87%70% 96%

Compass Medical, P.C. 97%96% 98%

Connecticut River Internists,LLP 97%93% 99%

Cooley Dickinson PHO 90%88% 92%

Dedham Medical Associates 95%93% 97%

East Boston Neighborhood Health Center 89%85% 92%

Emerson Hospital And Emerson PHO 89%86% 91%

Endocrine Associates Of Western Mass 86%79% 92%

Family Health Center of Worcester 76%66% 85%

Family Practice Associates 81%75% 86%

Good Samaritan IPA, Inc. 90%87% 93%

Granite Medical 99%97% 100%

Greater Boston Primary Care Assoc. 93%90% 96%

Hallmark Melrose Wakefield 93%91% 94%

Hallmark The Lawrence Organization 97%94% 99%

Hampden County Physician Associates, LLC 94%92% 96%

Harbor Health Services, Inc. 88%81% 95%

Harrington HHPO 86%83% 89%

Harvard Vanguard Medical Associates 99%99% 100%

Hawthorn Medical Associates 89%86% 91%

Heywood Hospital And Heywood PHO 88%85% 91%

Highland Healthcare Associates IPA - NEQCA 94%93% 95%

Lahey Community Practice Network 93%91% 95%

Lahey Health Primary Care 90%89% 92%

Lowell General PHO 96%95% 97%

Massachusetts General Hospital Physicians Organization 90%89% 91%

Merrimack Valley IPA - NEQCA 95%93% 97%

Merrimack Valley Physicians, Inc. 90%87% 93%

MetroWest Accountable Health Care Organization, LLC - NEQCA 95%93% 96%

Milton 86%80% 91%

Milton Primary Care - NEQCA 87%83% 92%

Mount Auburn Cambridge IPA (MACIPA) 90%89% 92%

New England Baptist PHO 84%80% 89%

Newton-Wellesley PHO, Inc. 91%89% 92%

Noble Health Alliance 93%90% 96%

North Shore Health System, Inc. 92%90% 93%

Northeast PHO, Inc. 91%90% 93%

Norwood Independent Phys. Assoc. 95%93% 97%

Orchard Medical Associates, LLC 96%88% 99%

Pentucket Medical Associates (PMA) 90%88% 93%

Physicians of Cape Cod, Inc. 85%80% 90%

Plymouth Bay Primary Care - NEQCA 94%92% 96%

PMG Physician Associates, P.C. 87%84% 90%

Prima CARE, PC 92%90% 94%

Primary Care Medical Assoc. of Norwood - NEQCA 97%95% 99%

Reliant Medical Group (formerly Fallon Clinic) 92%91% 93%

Riverbend Medical Group 96%95% 97%

Saint Anne's Independent Phys. Assoc. 92%88% 95%

SHCN BWE (Brockton, Whitman, Easton) 80%77% 83%

SHCN Norwood 80%75% 84%

SHCN Quincy 91%87% 95%

Signature Medical Group 96%95% 98%

South Shore Medical Center 99%98% 100%

South Shore Physicians Hospital Organization (SSPHO) 90%88% 92%

Southboro Medical Group (SMG) 99%98% 100%

Southcoast Physicians Network 92%90% 93%

Springfield Medical Associates, Inc. 85%78% 92%

St. Elizabeth's Health Professionals, IPA 94%92% 96%

Sturdy Memorial Hospital & Associates 89%87% 92%

The Pediatric Physicians' Organization at Children's 55%44% 65%

Tri-County Medical Associates 91%89% 93%

Tufts Medical Center Physicians - NEQCA 94%92% 96%

UMass Independent Practices 85%84% 87%

UMass Memorial Community Medical Group 86%84% 87%

UMass Memorial Health Care, Internal Medicine, Auburn 85%79% 91%

UMass Memorial Medical Center-Based Practices 90%88% 93%

Valley Health Partners PHO at Holyoke Medical Center 88%85% 91%

Valley Medical Associates, P.C. 98%94% 100%

Valley Medical Group, P.C. 92%90% 94%

West Brookfield Family Practice 79%68% 90%

Whittier IPA 90%87% 92%

Williamstown Medical Associates 99%97% 100%

Wing Memorial Hospital Physicians 93%90% 96%



Higher is better
Adult Clinical Quality: Use of Imaging Studies for Low Back Pain

Statewide: 80% 95% CI Lo 2012 Score 95% CI Hi

Acton Medical Associates 79%73% 85%

Adams Internists PC 80%56% 94%

Affiliated Physicians Inc., Groups 83%79% 87%

Athol Memorial Hospital Physicians 74%62% 86%

Baystate Medical Practices 78%73% 82%

Berkshire Faculty Services 87%73% 96%

Berkshire Medical Group 78%65% 91%

Beth Israel Deaconess Affiliated Community Health Centers 88%83% 93%

Beth Israel Deaconess Healthcare 84%81% 86%

Beth Israel Deaconess Medical Center 85%81% 90%

Boston Medical Center Mgt Service 85%82% 88%

Brigham And Women's Physicians Organization 87%84% 90%

Burlington Medical Associates 81%71% 90%

Cambridge Health Alliance 82%77% 87%

Cape Ann Medical Center 86%71% 95%

Cape Cod Preferred Physicians 86%81% 91%

Cape Cod Preferred Physicians - MACC 82%74% 91%

Cape Physicians, LLC - NEQCA 83%75% 91%

Carney Independent Phys. Assoc. 83%76% 90%

Charles River Medical Associates, P.C. 83%79% 87%

Chestnut Medical Associates, Inc. 93%80% 98%

Choice Plus Network 89%83% 96%

CMIPA (Central Massachusetts Independent Physician Assoc.) 81%77% 85%

Community Associates Physicians 73%62% 83%

Compass Medical, P.C. 82%78% 86%

Connecticut River Internists,LLP 94%81% 99%

Cooley Dickinson PHO 83%79% 87%

Dedham Medical Associates 84%79% 89%

East Boston Neighborhood Health Center 83%77% 90%

Edward M. Kennedy Community Health Center 86%57% 98%

Emerson Hospital And Emerson PHO 79%73% 84%

Family Health Center of Worcester 81%62% 94%

Family Practice Associates 85%77% 93%

Good Samaritan IPA, Inc. 68%58% 77%

Granite Medical 85%79% 92%

Greater Boston Primary Care Assoc. 88%81% 94%

Hallmark Melrose Wakefield 79%74% 83%

Hallmark The Lawrence Organization 81%73% 89%

Hampden County Physician Associates, LLC 72%64% 80%

Harbor Health Services, Inc. 87%77% 97%

Harrington HHPO 78%72% 84%

Harvard Vanguard Medical Associates 83%81% 85%

Hawthorn Medical Associates 79%74% 84%

Heywood Hospital And Heywood PHO 73%68% 78%

Highland Healthcare Associates IPA - NEQCA 75%72% 79%

Lahey Community Practice Network 80%76% 85%

Lahey Health Primary Care 72%67% 78%

Lowell General PHO 73%69% 77%

Massachusetts General Hospital Physicians Organization 85%82% 87%

Merrimack Valley IPA - NEQCA 68%60% 75%

Merrimack Valley Physicians, Inc. 80%73% 86%

MetroWest Accountable Health Care Organization, LLC - NEQCA 77%72% 83%

Milton 80%71% 90%

Mount Auburn Cambridge IPA (MACIPA) 86%83% 88%

Newton-Wellesley PHO, Inc. 83%81% 86%

Noble Health Alliance 74%66% 83%

North Shore Health System, Inc. 82%79% 85%

Northeast PHO, Inc. 80%76% 83%

Norwood Independent Phys. Assoc. 75%69% 82%

Orchard Medical Associates, LLC 94%71% 100%

Pentucket Medical Associates (PMA) 77%71% 82%

Physicians of Cape Cod, Inc. 86%79% 93%

Plymouth Bay Primary Care - NEQCA 83%78% 89%

PMG Physician Associates, P.C. 85%80% 89%

Prima CARE, PC 72%66% 79%

Reliant Medical Group (formerly Fallon Clinic) 75%72% 77%

Riverbend Medical Group 71%66% 76%

Saint Anne's Independent Phys. Assoc. 75%67% 83%

SHCN BWE (Brockton, Whitman, Easton) 71%65% 78%

SHCN Norwood 70%63% 77%

SHCN Quincy 87%78% 95%

Signature Medical Group 69%64% 74%

South Shore Medical Center 80%76% 85%

South Shore Physicians Hospital Organization (SSPHO) 78%75% 82%

Southboro Medical Group (SMG) 85%81% 90%

Southcoast Physicians Network 76%72% 80%

Springfield Medical Associates, Inc. 86%57% 98%

St. Elizabeth's Health Professionals, IPA 83%78% 88%

Sturdy Memorial Hospital & Associates 81%76% 86%

Tri-County Medical Associates 79%75% 83%

Tufts Medical Center Physicians - NEQCA 79%72% 85%

UMass Independent Practices 79%76% 82%

UMass Memorial Community Medical Group 81%78% 84%

UMass Memorial Health Care, Internal Medicine, Auburn 94%80% 99%

UMass Memorial Medical Center-Based Practices 79%74% 83%

Valley Health Partners PHO at Holyoke Medical Center 73%66% 81%

Valley Medical Associates, P.C. 75%64% 86%

Valley Medical Group, P.C. 88%84% 92%

West Brookfield Family Practice 89%73% 97%

Williamstown Medical Associates 73%62% 83%

Wing Memorial Hospital Physicians 68%58% 78%



Higher is better
Adult Patient Experience: Communication

Statewide: 94% 95% CI Lo 2013 Score 95% CI Hi

Adams Internists PC 9592 98

Affiliated Physicians Inc., Groups 9593 96

Baystate Medical Practices 9291 93

Berkshire Faculty Services 9794 99

Berkshire Medical Group 9795 99

Beth Israel Deaconess Affiliated Community Health Centers 9190 93

Beth Israel Deaconess Healthcare 9392 94

Beth Israel Deaconess Medical Center 9694 99

Boston Medical Center Mgt Service 9392 94

Brigham And Women's Physicians Organization 9493 95

Burlington Medical Associates 9592 97

Cambridge Health Alliance 9391 95

Cape Ann Medical Center 9390 96

Cape Cod Preferred Physicians 9592 97

Cape Cod Preferred Physicians - MACC 9189 93

Cape Physicians, LLC - NEQCA 9493 95

Carney Independent Phys. Assoc. 9694 98

Charles River Medical Associates, P.C. 9291 94

Chestnut Medical Associates, Inc. 9592 98

CMIPA (Central Massachusetts Independent Physician Assoc.) 9695 98

Community Associates Physicians 9389 97

Compass Medical, P.C. 9291 94

Connecticut River Internists,LLP 9692 99

Cooley Dickinson PHO 9594 97

Dedham Medical Associates 9593 97

Emerson Hospital And Emerson PHO 9290 93

Endocrine Associates Of Western Mass 9390 96

Family Practice Associates 9693 98

Good Samaritan IPA, Inc. 9390 95

Granite Medical 9592 97

Greater Boston Primary Care Assoc. 9492 97

Hallmark Melrose Wakefield 9289 95

Hallmark The Lawrence Organization 9493 96

Hampden County Physician Associates, LLC 9391 95

Harbor Health Services, Inc. 9389 97

Harrington HHPO 9189 92

Harvard Vanguard Medical Associates 9392 93

Hawthorn Medical Associates 9292 93

Heywood Hospital And Heywood PHO 9492 96

Highland Healthcare Associates IPA - NEQCA 9393 94

Lahey Community Practice Network 9493 96

Lahey Health Primary Care 9189 93

Lawrence General/Choice Plus Network Adult Medicine 9591 100

Lowell General PHO 9392 94

Massachusetts General Hospital Physicians Organization 9594 96

Merrimack Valley IPA - NEQCA 9291 93

Merrimack Valley Physicians, Inc. 9289 95

MetroWest Accountable Health Care Organization, LLC - NEQCA 9392 94

Milton 9491 97

Milton Primary Care - NEQCA 9391 95

Mount Auburn Cambridge IPA (MACIPA) 9594 95

Newton-Wellesley PHO, Inc. 9493 95

Noble Health Alliance 9390 95

North Shore Health System, Inc. 9494 95

Northeast PHO, Inc. 9392 94

Norwood Independent Phys. Assoc. 9694 98

Orchard Medical Associates, LLC 9693 100

Pentucket Medical Associates (PMA) 9492 95

Physicians of Cape Cod, Inc. 9592 99

Plymouth Bay Primary Care - NEQCA 9392 94

PMG Physician Associates, P.C. 9694 97

Prima CARE, PC 9694 98

Primary Care Medical Assoc. of Norwood - NEQCA 9493 95

Reliant Medical Group (formerly Fallon Clinic) 9392 94

Riverbend Medical Group 9593 96

Saint Anne's Independent Phys. Assoc. 9895 100

SHCN BWE (Brockton, Whitman, Easton) 9593 97

SHCN Norwood 9390 95

Signature Medical Group 9189 93

South Shore Medical Center 9593 98

South Shore Physicians Hospital Organization (SSPHO) 9291 93

Southboro Medical Group (SMG) 9391 95

Southcoast Physicians Network 9494 95

Springfield Medical Associates, Inc. 9492 97

St. Elizabeth's Health Professionals, IPA 9492 96

Sturdy Memorial Hospital & Associates 9289 94

Tri-County Medical Associates 9492 95

Tufts Medical Center Physicians - NEQCA 9594 96

UMass Independent Practices 9393 94

UMass Memorial Community Medical Group 9493 94

UMass Memorial Health Care, Internal Medicine, Auburn 9694 99

UMass Memorial Medical Center-Based Practices 9493 94

Valley Health Partners PHO at Holyoke Medical Center 9290 94

Valley Medical Associates, P.C. 9794 100

Valley Medical Group, P.C. 9392 94

West Brookfield Family Practice 9389 97

Whittier IPA 9692 99

Williamstown Medical Associates 9693 99

Wing Memorial Hospital Physicians 9089 91



Higher is better
Adult Patient Experience: Integration of Care

Statewide: 85% 95% CI Lo 2013 Score 95% CI Hi

Acton Medical Associates 8075 85

Adams Internists PC 8681 92

Affiliated Physicians Inc., Groups 9087 92

Baystate Medical Practices 8482 86

Berkshire Faculty Services 8985 94

Berkshire Medical Group 9086 94

Beth Israel Deaconess Affiliated Community Health Centers 8279 85

Beth Israel Deaconess Healthcare 8583 87

Boston Medical Center Mgt Service 8280 85

Brigham And Women's Physicians Organization 8786 89

Burlington Medical Associates 8580 89

Cambridge Health Alliance 8481 87

Cape Ann Medical Center 8378 88

Cape Cod Preferred Physicians 8277 87

Cape Cod Preferred Physicians - MACC 8279 86

Cape Physicians, LLC - NEQCA 8684 88

Carney Independent Phys. Assoc. 9187 95

Charles River Medical Associates, P.C. 8481 87

Chestnut Medical Associates, Inc. 8883 93

CMIPA (Central Massachusetts Independent Physician Assoc.) 8986 92

Community Associates Physicians 7770 83

Community Health Center Of Franklin County 6454 73

Compass Medical, P.C. 8582 87

Connecticut River Internists,LLP 8276 88

Cooley Dickinson PHO 8886 90

Dedham Medical Associates 8986 93

Emerson Hospital And Emerson PHO 8077 83

Endocrine Associates Of Western Mass 9084 95

Family Practice Associates 8681 91

Good Samaritan IPA, Inc. 8379 88

Granite Medical 8884 93

Greater Boston Primary Care Assoc. 8682 91

Hallmark Melrose Wakefield 8176 85

Hallmark The Lawrence Organization 8783 90

Hampden County Physician Associates, LLC 8379 86

Harbor Health Services, Inc. 7770 85

Harrington HHPO 8178 84

Harvard Vanguard Medical Associates 8685 88

Hawthorn Medical Associates 8280 83

Heywood Hospital And Heywood PHO 8683 89

Highland Healthcare Associates IPA - NEQCA 8483 85

Lahey Community Practice Network 8785 89

Lahey Health Primary Care 8582 88

Lawrence General/Choice Plus Network Adult Medicine 7466 82

Lowell General PHO 8280 84

Massachusetts General Hospital Physicians Organization 8887 89

Merrimack Valley IPA - NEQCA 8280 84

Merrimack Valley Physicians, Inc. 8176 87

MetroWest Accountable Health Care Organization, LLC - NEQCA 8483 86

Milton 8479 90

Milton Primary Care - NEQCA 8379 87

Mount Auburn Cambridge IPA (MACIPA) 8583 86

Newton-Wellesley PHO, Inc. 8785 89

Noble Health Alliance 8177 85

North Shore Health System, Inc. 8786 88

Northeast PHO, Inc. 8583 86

Norwood Independent Phys. Assoc. 8783 91

Orchard Medical Associates, LLC 8376 89

Pentucket Medical Associates (PMA) 8885 92

Physicians of Cape Cod, Inc. 8983 95

Plymouth Bay Primary Care - NEQCA 7977 81

PMG Physician Associates, P.C. 8784 90

Prima CARE, PC 8277 86

Primary Care Medical Assoc. of Norwood - NEQCA 8684 89

Reliant Medical Group (formerly Fallon Clinic) 8684 87

Riverbend Medical Group 8885 91

Saint Anne's Independent Phys. Assoc. 9488 99

SHCN BWE (Brockton, Whitman, Easton) 8784 90

SHCN Norwood 8580 89

Signature Medical Group 8178 84

South Shore Medical Center 8985 93

South Shore Physicians Hospital Organization (SSPHO) 8280 84

Southboro Medical Group (SMG) 8581 89

Southcoast Physicians Network 8785 88

Springfield Medical Associates, Inc. 9186 95

St. Elizabeth's Health Professionals, IPA 8581 88

Sturdy Memorial Hospital & Associates 8682 91

Tri-County Medical Associates 8885 90

Tufts Medical Center Physicians - NEQCA 8886 89

UMass Independent Practices 8280 83

UMass Memorial Community Medical Group 8584 86

UMass Memorial Health Care, Internal Medicine, Auburn 9388 97

UMass Memorial Medical Center-Based Practices 8685 88

Valley Health Partners PHO at Holyoke Medical Center 7571 78

Valley Medical Associates, P.C. 8782 93

Valley Medical Group, P.C. 8785 89

West Brookfield Family Practice 7871 85

Whittier IPA 8478 90

Williamstown Medical Associates 8882 94

Wing Memorial Hospital Physicians 8178 83



Higher is better
Adult Patient Experience: Knowledge of Patient

Statewide: 88% 95% CI Lo 2013 Score 95% CI Hi

Acton Medical Associates 8077 84

Adams Internists PC 9188 95

Affiliated Physicians Inc., Groups 8988 91

Baystate Medical Practices 8684 87

Berkshire Faculty Services 9289 95

Berkshire Medical Group 9289 95

Beth Israel Deaconess Affiliated Community Health Centers 8684 88

Beth Israel Deaconess Healthcare 8685 87

Beth Israel Deaconess Medical Center 9390 96

Boston Medical Center Mgt Service 8785 88

Brigham And Women's Physicians Organization 8987 90

Burlington Medical Associates 8986 92

Cambridge Health Alliance 8785 90

Cape Ann Medical Center 8783 91

Cape Cod Preferred Physicians 8683 90

Cape Cod Preferred Physicians - MACC 8482 86

Cape Physicians, LLC - NEQCA 8886 89

Carney Independent Phys. Assoc. 9491 97

Charles River Medical Associates, P.C. 8886 90

Chestnut Medical Associates, Inc. 9288 95

CMIPA (Central Massachusetts Independent Physician Assoc.) 9189 93

Community Associates Physicians 8984 94

Community Health Center Of Franklin County 7670 82

Compass Medical, P.C. 8684 87

Connecticut River Internists,LLP 9187 95

Cooley Dickinson PHO 9088 91

Dedham Medical Associates 9189 94

Emerson Hospital And Emerson PHO 8583 87

Endocrine Associates Of Western Mass 9187 95

Family Practice Associates 8986 92

Good Samaritan IPA, Inc. 8885 92

Granite Medical 8986 92

Greater Boston Primary Care Assoc. 8986 93

Hallmark Melrose Wakefield 8784 90

Hallmark The Lawrence Organization 8886 90

Hampden County Physician Associates, LLC 8785 89

Harbor Health Services, Inc. 8580 90

Harrington HHPO 8482 86

Harvard Vanguard Medical Associates 8685 87

Hawthorn Medical Associates 8786 88

Heywood Hospital And Heywood PHO 8987 91

Highland Healthcare Associates IPA - NEQCA 8887 88

Lahey Community Practice Network 8987 90

Lahey Health Primary Care 8583 87

Lawrence General/Choice Plus Network Adult Medicine 9185 96

Lowell General PHO 8786 88

Massachusetts General Hospital Physicians Organization 9190 92

Merrimack Valley IPA - NEQCA 8684 87

Merrimack Valley Physicians, Inc. 8581 89

MetroWest Accountable Health Care Organization, LLC - NEQCA 8786 88

Milton 8985 92

Milton Primary Care - NEQCA 8885 90

Mount Auburn Cambridge IPA (MACIPA) 8988 90

Newton-Wellesley PHO, Inc. 8988 90

Noble Health Alliance 8785 90

North Shore Health System, Inc. 8988 89

Northeast PHO, Inc. 8887 89

Norwood Independent Phys. Assoc. 9087 92

Orchard Medical Associates, LLC 9186 95

Pentucket Medical Associates (PMA) 8784 89

Physicians of Cape Cod, Inc. 9591 99

Plymouth Bay Primary Care - NEQCA 8684 87

PMG Physician Associates, P.C. 8987 91

Prima CARE, PC 9087 93

Primary Care Medical Assoc. of Norwood - NEQCA 8988 91

Reliant Medical Group (formerly Fallon Clinic) 8786 88

Riverbend Medical Group 8886 90

Saint Anne's Independent Phys. Assoc. 9390 97

SHCN BWE (Brockton, Whitman, Easton) 9188 93

SHCN Norwood 8885 90

SHCN Quincy 7874 83

Signature Medical Group 8582 87

South Shore Medical Center 8886 91

South Shore Physicians Hospital Organization (SSPHO) 8685 87

Southboro Medical Group (SMG) 8684 89

Southcoast Physicians Network 8988 89

Springfield Medical Associates, Inc. 8986 92

St. Elizabeth's Health Professionals, IPA 8885 90

Sturdy Memorial Hospital & Associates 8582 88

Tri-County Medical Associates 8786 89

Tufts Medical Center Physicians - NEQCA 9190 92

UMass Independent Practices 8887 89

UMass Memorial Community Medical Group 8887 89

UMass Memorial Health Care, Internal Medicine, Auburn 9390 96

UMass Memorial Medical Center-Based Practices 8887 89

Valley Health Partners PHO at Holyoke Medical Center 8785 90

Valley Medical Associates, P.C. 9288 95

Valley Medical Group, P.C. 8685 88

West Brookfield Family Practice 8580 90

Whittier IPA 9187 95

Williamstown Medical Associates 9085 94

Wing Memorial Hospital Physicians 8483 86



Higher is better
Adult Patient Experience: Office Staff

Statewide: 87% 95% CI Lo 2013 Score 95% CI Hi

Acton Medical Associates 8380 87

Adams Internists PC 9187 95

Affiliated Physicians Inc., Groups 9391 95

Baystate Medical Practices 8785 88

Berkshire Faculty Services 8784 91

Berkshire Medical Group 8279 85

Beth Israel Deaconess Affiliated Community Health Centers 8380 85

Beth Israel Deaconess Healthcare 8584 87

Beth Israel Deaconess Medical Center 8480 87

Boston Medical Center Mgt Service 8078 81

Brigham And Women's Physicians Organization 8786 89

Burlington Medical Associates 8582 89

Cambridge Health Alliance 8078 82

Cape Ann Medical Center 8581 89

Cape Cod Preferred Physicians 8683 90

Cape Cod Preferred Physicians - MACC 8381 85

Cape Physicians, LLC - NEQCA 9088 91

Carney Independent Phys. Assoc. 9087 93

Charles River Medical Associates, P.C. 8886 90

Chestnut Medical Associates, Inc. 9389 97

CMIPA (Central Massachusetts Independent Physician Assoc.) 8987 91

Community Associates Physicians 8984 94

Community Health Center Of Franklin County 7670 83

Compass Medical, P.C. 8482 86

Connecticut River Internists,LLP 9389 97

Cooley Dickinson PHO 9089 92

Dedham Medical Associates 8683 89

Emerson Hospital And Emerson PHO 8381 86

Endocrine Associates Of Western Mass 9086 94

Family Practice Associates 7874 81

Good Samaritan IPA, Inc. 8582 89

Granite Medical 8884 91

Greater Boston Primary Care Assoc. 8278 85

Hallmark Melrose Wakefield 8885 92

Hallmark The Lawrence Organization 9289 94

Hampden County Physician Associates, LLC 8482 87

Harbor Health Services, Inc. 7974 84

Harrington HHPO 8684 89

Harvard Vanguard Medical Associates 8988 90

Hawthorn Medical Associates 9189 92

Heywood Hospital And Heywood PHO 8482 87

Highland Healthcare Associates IPA - NEQCA 8787 88

Lahey Community Practice Network 8987 90

Lahey Health Primary Care 8784 89

Lawrence General/Choice Plus Network Adult Medicine 7670 82

Lowell General PHO 8786 88

Massachusetts General Hospital Physicians Organization 8786 88

Merrimack Valley IPA - NEQCA 8483 86

Merrimack Valley Physicians, Inc. 8177 86

MetroWest Accountable Health Care Organization, LLC - NEQCA 8887 89

Milton 8783 91

Milton Primary Care - NEQCA 8885 91

Mount Auburn Cambridge IPA (MACIPA) 8887 89

Newton-Wellesley PHO, Inc. 8987 90

Noble Health Alliance 8279 85

North Shore Health System, Inc. 8988 90

Northeast PHO, Inc. 8988 91

Norwood Independent Phys. Assoc. 8279 85

Orchard Medical Associates, LLC 9187 96

Pentucket Medical Associates (PMA) 8583 88

Physicians of Cape Cod, Inc. 9187 96

Plymouth Bay Primary Care - NEQCA 8785 88

PMG Physician Associates, P.C. 8785 89

Prima CARE, PC 8986 92

Primary Care Medical Assoc. of Norwood - NEQCA 8887 90

Reliant Medical Group (formerly Fallon Clinic) 8887 90

Riverbend Medical Group 8886 90

Saint Anne's Independent Phys. Assoc. 9187 95

SHCN BWE (Brockton, Whitman, Easton) 8987 92

SHCN Norwood 8481 87

SHCN Quincy 8680 91

Signature Medical Group 8683 88

South Shore Medical Center 8885 90

South Shore Physicians Hospital Organization (SSPHO) 8685 87

Southboro Medical Group (SMG) 8885 91

Southcoast Physicians Network 8786 88

Springfield Medical Associates, Inc. 8985 92

St. Elizabeth's Health Professionals, IPA 8684 89

Sturdy Memorial Hospital & Associates 8986 92

Tri-County Medical Associates 8886 90

Tufts Medical Center Physicians - NEQCA 8887 89

UMass Independent Practices 9089 91

UMass Memorial Community Medical Group 8887 88

UMass Memorial Health Care, Internal Medicine, Auburn 9390 96

UMass Memorial Medical Center-Based Practices 8483 85

Valley Health Partners PHO at Holyoke Medical Center 8784 89

Valley Medical Associates, P.C. 9085 94

Valley Medical Group, P.C. 8786 89

West Brookfield Family Practice 8782 93

Whittier IPA 8783 91

Williamstown Medical Associates 9086 95

Wing Memorial Hospital Physicians 8685 88



Higher is better
Adult Patient Experience: Organizational Access

Statewide: 81% 95% CI Lo 2013 Score 95% CI Hi

Acton Medical Associates 7873 82

Adams Internists PC 9388 98

Affiliated Physicians Inc., Groups 8885 90

Baystate Medical Practices 7877 80

Berkshire Faculty Services 8177 85

Berkshire Medical Group 8076 84

Beth Israel Deaconess Affiliated Community Health Centers 7573 78

Beth Israel Deaconess Healthcare 7977 81

Beth Israel Deaconess Medical Center 7975 83

Boston Medical Center Mgt Service 7472 77

Brigham And Women's Physicians Organization 8179 82

Burlington Medical Associates 8782 91

Cambridge Health Alliance 7774 79

Cape Ann Medical Center 8277 87

Cape Cod Preferred Physicians 8177 86

Cape Cod Preferred Physicians - MACC 7673 79

Cape Physicians, LLC - NEQCA 8583 87

Carney Independent Phys. Assoc. 8581 89

Charles River Medical Associates, P.C. 8380 85

Chestnut Medical Associates, Inc. 8984 93

CMIPA (Central Massachusetts Independent Physician Assoc.) 8482 87

Community Associates Physicians 7972 85

Community Health Center Of Franklin County 6658 74

Compass Medical, P.C. 7674 78

Connecticut River Internists,LLP 8883 93

Cooley Dickinson PHO 8684 88

Dedham Medical Associates 8480 87

Emerson Hospital And Emerson PHO 7875 81

Endocrine Associates Of Western Mass 7974 84

Family Practice Associates 7268 77

Good Samaritan IPA, Inc. 8076 84

Granite Medical 8378 87

Greater Boston Primary Care Assoc. 7975 82

Hallmark Melrose Wakefield 8177 86

Hallmark The Lawrence Organization 8481 87

Hampden County Physician Associates, LLC 7774 80

Harbor Health Services, Inc. 7367 79

Harrington HHPO 7977 82

Harvard Vanguard Medical Associates 8179 82

Hawthorn Medical Associates 8180 83

Heywood Hospital And Heywood PHO 7876 81

Highland Healthcare Associates IPA - NEQCA 8180 82

Lahey Community Practice Network 8381 85

Lahey Health Primary Care 7875 81

Lawrence General/Choice Plus Network Adult Medicine 7569 82

Lowell General PHO 8180 83

Massachusetts General Hospital Physicians Organization 8079 82

Merrimack Valley IPA - NEQCA 7977 81

Merrimack Valley Physicians, Inc. 7671 82

MetroWest Accountable Health Care Organization, LLC - NEQCA 8281 83

Milton 8176 86

Milton Primary Care - NEQCA 8278 85

Mount Auburn Cambridge IPA (MACIPA) 8281 83

Newton-Wellesley PHO, Inc. 8280 83

Noble Health Alliance 8379 87

North Shore Health System, Inc. 8382 84

Northeast PHO, Inc. 8482 85

Norwood Independent Phys. Assoc. 7976 83

Orchard Medical Associates, LLC 8883 94

Pentucket Medical Associates (PMA) 7673 80

Physicians of Cape Cod, Inc. 8278 87

Plymouth Bay Primary Care - NEQCA 7775 79

PMG Physician Associates, P.C. 8179 84

Prima CARE, PC 8480 88

Primary Care Medical Assoc. of Norwood - NEQCA 8684 88

Reliant Medical Group (formerly Fallon Clinic) 7978 81

Riverbend Medical Group 8280 85

Saint Anne's Independent Phys. Assoc. 8782 92

SHCN BWE (Brockton, Whitman, Easton) 8279 85

SHCN Norwood 8379 87

SHCN Quincy 7467 80

Signature Medical Group 7875 80

South Shore Medical Center 7874 81

South Shore Physicians Hospital Organization (SSPHO) 8079 82

Southboro Medical Group (SMG) 8379 86

Southcoast Physicians Network 8281 83

Springfield Medical Associates, Inc. 8783 91

St. Elizabeth's Health Professionals, IPA 8077 83

Sturdy Memorial Hospital & Associates 8379 87

Tri-County Medical Associates 8179 83

Tufts Medical Center Physicians - NEQCA 8381 84

UMass Independent Practices 8280 83

UMass Memorial Community Medical Group 8382 84

UMass Memorial Health Care, Internal Medicine, Auburn 9288 96

UMass Memorial Medical Center-Based Practices 7776 78

Valley Health Partners PHO at Holyoke Medical Center 8279 85

Valley Medical Associates, P.C. 8378 89

Valley Medical Group, P.C. 7977 80

West Brookfield Family Practice 7771 83

Whittier IPA 7973 84

Williamstown Medical Associates 8882 93

Wing Memorial Hospital Physicians 7573 77



Higher is better
Adult Patient Experience: Willingness to Recommend

Statewide: 91% 95% CI Lo 2013 Score 95% CI Hi

Acton Medical Associates 8581 89

Adams Internists PC 9288 96

Affiliated Physicians Inc., Groups 9492 96

Baystate Medical Practices 8988 91

Berkshire Faculty Services 9390 97

Berkshire Medical Group 9491 97

Beth Israel Deaconess Affiliated Community Health Centers 8987 92

Beth Israel Deaconess Healthcare 8987 90

Beth Israel Deaconess Medical Center 9389 96

Boston Medical Center Mgt Service 9088 92

Brigham And Women's Physicians Organization 9290 93

Burlington Medical Associates 9288 96

Cambridge Health Alliance 8986 91

Cape Ann Medical Center 9086 95

Cape Cod Preferred Physicians 9389 96

Cape Cod Preferred Physicians - MACC 8885 91

Cape Physicians, LLC - NEQCA 9089 92

Carney Independent Phys. Assoc. 9491 97

Charles River Medical Associates, P.C. 9088 92

Chestnut Medical Associates, Inc. 9693 100

CMIPA (Central Massachusetts Independent Physician Assoc.) 9391 95

Community Associates Physicians 9085 95

Community Health Center Of Franklin County 8174 88

Compass Medical, P.C. 8987 91

Connecticut River Internists,LLP 9692 100

Cooley Dickinson PHO 9291 94

Dedham Medical Associates 9491 97

Emerson Hospital And Emerson PHO 8885 90

Endocrine Associates Of Western Mass 9288 96

Family Practice Associates 9188 95

Good Samaritan IPA, Inc. 8885 92

Granite Medical 9087 94

Greater Boston Primary Care Assoc. 8985 92

Hallmark Melrose Wakefield 8783 90

Hallmark The Lawrence Organization 9188 94

Hampden County Physician Associates, LLC 8886 91

Harbor Health Services, Inc. 8782 92

Harrington HHPO 8784 89

Harvard Vanguard Medical Associates 8988 90

Hawthorn Medical Associates 9089 91

Heywood Hospital And Heywood PHO 9391 96

Highland Healthcare Associates IPA - NEQCA 9089 91

Lahey Community Practice Network 9190 93

Lahey Health Primary Care 8986 92

Lawrence General/Choice Plus Network Adult Medicine 9084 97

Lowell General PHO 8987 90

Massachusetts General Hospital Physicians Organization 9392 94

Merrimack Valley IPA - NEQCA 8887 90

Merrimack Valley Physicians, Inc. 8783 92

MetroWest Accountable Health Care Organization, LLC - NEQCA 8988 90

Milton 9288 96

Milton Primary Care - NEQCA 8986 92

Mount Auburn Cambridge IPA (MACIPA) 9291 93

Newton-Wellesley PHO, Inc. 9290 93

Noble Health Alliance 8784 90

North Shore Health System, Inc. 9291 93

Northeast PHO, Inc. 9190 92

Norwood Independent Phys. Assoc. 9188 94

Orchard Medical Associates, LLC 9590 100

Pentucket Medical Associates (PMA) 9188 94

Physicians of Cape Cod, Inc. 9590 99

Plymouth Bay Primary Care - NEQCA 9088 91

PMG Physician Associates, P.C. 9290 95

Prima CARE, PC 9289 95

Primary Care Medical Assoc. of Norwood - NEQCA 9189 92

Reliant Medical Group (formerly Fallon Clinic) 9088 91

Riverbend Medical Group 9290 95

Saint Anne's Independent Phys. Assoc. 9893 100

SHCN BWE (Brockton, Whitman, Easton) 9492 97

SHCN Norwood 9087 93

SHCN Quincy 8478 89

Signature Medical Group 8784 89

South Shore Medical Center 9491 97

South Shore Physicians Hospital Organization (SSPHO) 8886 89

Southboro Medical Group (SMG) 9087 93

Southcoast Physicians Network 9191 92

Springfield Medical Associates, Inc. 9187 94

St. Elizabeth's Health Professionals, IPA 9289 95

Sturdy Memorial Hospital & Associates 8885 92

Tri-County Medical Associates 9290 93

Tufts Medical Center Physicians - NEQCA 9391 94

UMass Independent Practices 9089 91

UMass Memorial Community Medical Group 9090 91

UMass Memorial Health Care, Internal Medicine, Auburn 9793 100

UMass Memorial Medical Center-Based Practices 9189 92

Valley Health Partners PHO at Holyoke Medical Center 8886 91

Valley Medical Associates, P.C. 9389 97

Valley Medical Group, P.C. 9190 93

West Brookfield Family Practice 8782 93

Whittier IPA 9490 99

Williamstown Medical Associates 9389 98

Wing Memorial Hospital Physicians 8684 88


